Penaknus ot 5 anpeJs: 2024 r.

IyOoauunast opepra 1 GPU3NMIYECKUX JIUIL

Hacrosimass odepra mnpexacraviser coboit mpemnoxenue [IpogaBma, aapecoBaHHOE
HEOMpEACICHHOMY KpYTy JIMI[, 3aKIIOYHTh HAcToSmui JlOroBOp M €ro MNpHIOXKEHUS Ha
YKa3aHHBIX HWKE yCIIOBUAX (0e3yciioBHBIN akienT) (mnanee - [IpaBuna).

Hacrosmuii JloroBop He TpeOyeT ABYCTOPOHHETO MOANUCAHUS, CUNTAETCS 3aKI0YEHHBIM
¢ MoMeHTa ero akuenTa [lorpeduTenem u neiicTBUTENEH B 3JIEKTPOHHOM BUJIE.

TepMHUHBI U ONIpeaeJIeHUus

IIponaBeny — MWII benos Cepreii AnekcaHapoBHY, SBISETCS COOCTBEHHHKOM
NPE/ICTABICHHOTO M PEaiM3yeMOoro B MHTEpHeT-MarazmHe Www.santehnika-online.ru Tosapa.
Anpec mectoHaxoxaenus: 117628, r. Mocksa, yi. CrapokaudanoBckas, 1. 10, k. 41 OI'PHUII
313501234000013, MHH 235201128300.

IIpaBoodaanareas — OOO «TJ CAHTOH», saBnsercs BiaaenblieM arperaropa
HHTEpHeT-MarasuHa Www.santehnika-online.ru, KkorTopblii Iepenand MpaBO HCIOJb30BAHHUS
JIAHHOTO MHTepHEeT-Mara3uHa [IpoaaBity Ha yCIOBUSX MPOCTON (HEUCKITIOUUTEIIBHON ) JTUIIEH3UH.
Anpec Mmectonaxoxaenus: 117638, r. Mocksa, yin. Onecckas, 1. 2, nomeuienue 11, komnara 14,
10 staxx, OT'PH 1167746406607, UHH 7721485393.

IMoTpeduTesp — 11000€ TMOTHOCTHIO JACECIOCOOHOE (PU3MUECKOe JHUI0, HaMEPEHHOE
3aKa3aTh WK IpuoOpecTH, 1100 3aKa3piBaroliee, mpuodperaromiee 3aka3bl B MHTEPHET-Mara3uHe
www.santehnika-online.ru, mu6o ymosHoMmoueHHoe Ha mosydeHue Tosapa (ITomyuarens), nu6o
ucronp3yroniee ToBapbl, NMPHUOOPETCHHbIE B WHTEpHET-MarasuHe Www.santehnika-online.ru
UCKJTFOUUTENILHO JUISL JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HMHBIX HYXJ HE CBA3aHHBIX C
OCYILECTBIICHUEM MPEAIPUHUMATEITBCKON IEATEIILHOCTH.

ToBap — 00beKT MaTepUaIbHOTO MUPA, HEOTPAHUYEHHBIA U HE U3BSITHIN U3 IPaXKIaHCKOTO
o0bopoTa, pa3MeIlleHHbI B HMHTepHET-MarasumHe Www.santehnika-online.ru m mocTymHbIH yis
3akaza [lorpebuTrento.

3aka3 — oOpMIICHHBII TOJDKHBIM 00pa3oM Yepe3 MHTepHeT-Mara3uH Www.santehnika-
online.ru, nubo c wucnonp3oBaHueM TeneoHHOH cBs3u 1o Tenepony 8§-800-700-15-00
(becrmaTHBIM 3BOHOK MO Bced Poccum), depe3 MecceHkephl, ubo online-yat, a Takke IO
CpeACTBaM MHBIX  HMH(OPMAIMOHHO-TEICKOMMYHHUKALIMOHHBIX  CEPBHCOB  IpeJlaraeMbIX
[lpomaBlioM B yKa3aHHOM WHTEpHET-MarasuHe 3ampoc [lorpeOutenss Ha mnpHOOpeTeHHE W
JIOCTaBKy 10 YKa3aHHOMY ajpecy mepeuHss ToBapoB, BBIOpAaHHBIX B HHTEpHET-MarasmHe
www.santehnika-online.ru.

Cay:xba [0CTaBKH - TpEeTbe JIMIIO OKAa3bIBAIOIIEEe YCIYrHM 10 JOCTaBKE 3aKa3oB
[Torpeburento.

Cay:x0a ycTaHOBKH — TPEThE JIMII0, OKa3bIBaroIee mo goropopy ¢ [lorpedurenem yciayru
MOHTaa U yCTaHOBKM ToBapa.

Bepudukanus — npoieaypa no3BosIONIAs YCTAHOBUTh PEATbHOCTh U TPUHAIIEKHOCTh
orpezieieHHOro HoMepa TenedoHa KOHKPETHOMY (PU3MYEeCKOMY JIMIlYy, B Pe3yjbTaTe KOTOPOM
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[ToTpebutemnto nprucBanBaeTcs onpeaeneHHbi ID 1 akkayHT (JTUYHBIA KAOWMHET), TPUBSI3aHHBIN K
Bepu(UIIpOBaHHOMY HOMEPY TenedoHa.

Hntepuer-marasun CAHTEXHUKA-OHJIAMH — untepHeT caiiT, mpuHAIeKAIIHiT
[TpaBooOnanarento u uMeromui aapec B cetn Muatepaer www.santehnika-online.ru, Ha koTopoM
npezncrasieHsl  ToBapbl, mnpeanaraemeie lloTpebutento s HpUOOpPETEHUS MOCPEICTBOM
opopmieHHs M pa3MelleHHs 3aka3a, a TakKe YCIOBHUS 3aKasza, OIUIaThl W JIOCTaBKHU
npuobperaembix ToBapos [lorpedutenem.

AKKayHT (JIMYHBIH KaOWHeT) — MepcoHanbHas crpaHuna [loTpedurtens B MHTEpHET-
maraspHe Www.santehnika-online.ru, mis mocryma K KOTOpOM HEOOXOAMMBI JIOTHH (HOMEp
tenedoHa) U Maposib, U Ha KOTOPOM XpaHHTCsA HHpopMarms o Ilorpeburesie U COBEPIICHHBIX
3aka3ax.

Bank-naptaep — AO «Tunbkodpd bank»/OO0O «Mukpodunancoas komnanus «T-
@duHaHC», KpenuTHAs OpraHU3alus/MUKpO(OUHAHCOBAS KOMIIAHHS, MPEAOCTABISIONIAs YCIYTH
norpedutensckoro kpemura llorpeburento mis mpuoOpereHust ToBapa NpeACTaBICHHOTO B
MHTEpHeT-Marasuae Www.santehnika-online.ru.

1. O01mme nNoJoKeHus

1.1. K orHomenusim mexnay I[IponaBuom u IloTpeOuTeneM NpUMEHSIOTCS MOJOKEHUS
I'paxxnanckoro konekca Poccuiickoit denepanuu o po3HUYHOM Kyruie-ipojaxe (§ 2 rimasa 30),
3akon PO «O 3amure mpaB norpedburens» ot 07.02.1999 Ne 2300-1 u uHbIe NpaBOBbIE aKThI,
MIPUHSITHIE B COOTBETCTBHH C HUMU.

1.2. Hacrosmue [IpaBuia, a Tarxoke nadopmanus o ToBape, siiseTcst myOInaHOR odepToit
B COOTBETCTBUU €O CT. 435 u u. 2 cT. 437 'paxkmanckoro konekca Poccuiickoit denepanum.

1.3. [Ipoxager; ocTaBmisieT 3a coOOM MpaBO BHOCUTH U3MeHEHHUs B Hactosiuue [IpaBuna, B
cBs3u ¢ yeM [loTpeOutens 00s3yeTcst peryaspHO OTCISKUBATh U3MeHeHus B [IpaBunax.

B cinyuae uzmenenus IlponaBuom ycnosuii IlpaBui, m3MeHeHUs BCTyNalOT B CUILY C
MOMeHTa ux pazMeuieHus B unrepHer-marazune CAHTEXHUKA-OHJIAVH.

1.4. Tlepen odopmienuem 3akaza [lorpeburens 00s3aH O3HAKOMUTCS C HACTOSIIIUMHU
[pasunamu. [Ipu opopmiennn 3akasza depes maTepHer-Marasua CAHTEXHUKA-OHJIANMH
[TorpeOuTens MOATBEp)KIAET O3HAKOMJIEHHE M corjacue ¢ Hactosummmu [IpaBuimamu myrem
Hakatusg KHomkHu «3aka3ath». [lpum odopminenun 3akaza no Tenepony Ilorpedburens
MOJTBEPXKIAET O3HAKOMIIEHHE U coriacue ¢ [IpaBunamu myTeM HpooJKEeHHs pa3roBopa rmocie
MH(OpPMaLIMOHHOTO cooOmIeHus aBTooTBeTYHKa. [Ipu oopmiiennn 3akaza yepe3 MecceHIKephl,
a0 online-uat IloTpeOuTens MOATBEPKAAET O3HAKOMIIEHHE M COIJIaCMe€ C HACTOALIMMHU
[TpaBuiiaMu myTeM mNpojoJDKeHUs oOmeHust B ykazaHHOM dare. CoBeplleHue yKa3aHHOTO
necTBus ABiIsieTcs: (paKkToM, MOATBEPKIAIOIINM 3aKII0ueHue Joropopa Mexay [lorpedutenem u
[TponaBuom.

1.5. B cinyuae npoBefeHus1 CTUMYIUPYIOIIUX MEPONPUATUN — aKIUi, B YCIOBUAX AKIUH,
pasmemaembix B uHTepHer-Marasune CAHTEXHUKA-OHJIAMH, MoryT GbITH yCTaHOBJICHBI
CrellManbHbIe MOJO0XKEHUs, PETYIUpYIoIue Nopsaaok odopMieHus 3aka3a U Bo3Bpara Tosapa.
IIpu 3TOM yCIOBHUSL aKLMU SIBISIOTCS HEOTHEMJIEMOM 4acThi0 HacrosAwux lIpaBui u momniexar
OPUMEHEHHIO IS JIML, y4YacTBYIOIIMX B akuuax. OdopmieHue akIMOHHOTrO 3akasa W/Wiu
BBITIOJIHEHUE WHBIX YCIIOBUI Y4acTHsl B aKIMM, O3Ha4yaeT coryiacue [loTpeburens ¢ ycnoBHsIMHU
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COOTBETCTBYIOIlE aKIMH. B cilydae ecnM HMHOE HE YCTAHOBJICHO B  IOJIOKCHHUSAX,
IIPEAYCMOTPEHHBIX aKIMEH, IPUMEHA0TCS HacTosuue [IpaBuia.

1.6. IToTpeburens B cooTBeTcTBUU C 4. 1 cT. 18 PenepanbHoro 3akoHa ot 13.03.2006 Ne
38-d3 «O pekiname» BIpaBe M0 CBOEMY BbIOOpPY MpPENOCTaBUTh COIJacHe IyTEeM YKa3aHus B
HIDKHEH JacTy mo6oii crpanuisl uaTepHeT-Marasuia CAHTEXHUKA-OHJIAMH snexTpoHHOI
noyThl W Haxatus kHomku «Ilonmucarbcs», nuMOO OTKa3aTh B IPEAOCTABICHMM COIJIacus Ha
MOJIy4EeHHE COOOIEHUI PEeKIaMHOTO XapakTepa (B opMe 3IEKTPOHHBIX COOOIEHUH W/WIK TyIII-
yBenomiienuit) Ilponasiy u ero naptHepam.

Taxxe IloTpeOutens MOXET BBIPa3UTh CBOE COTJIacHe€ Ha IOJIYYEHHE COOOIIECHUMN
PEKJIAMHOTO XapakTepa myTeM Haxkatus KHonku «[loammcarbcs» B JTFOO0OM M3 TPUXOJSIIUX
[Torpeburento ot [IpogaBiia cooOieHII CEPBUCHOTO XapakTepa.

B cnyyae panpHeWIIero HeXelaHHs IOJIYy4aTh COOOIICHHS PEKIAMHOTO XapakTepa
[Totpeburento cienyer Haxarh Ha KHONKY «OTHucatbes» B HIDKHEW YacTHU MPUXOJALIETO OT
[TpomaBua cooOImIEHUS PEKIAMHOTO XapaKTepa.

1.7. TlpaBmia comepKaT NTYHKTBl C AKTUBHBIMH THUIIEPCCHUIKAMU Ha KOHKPETHBIC
TEMaTUYeCKHE pa3jelibl ¢ OoJiee MoApOOHON HH(pOPMAIIMEH, KOTOPBIC SIBISIOTCS HEOThEMJICMOM
yacThio HacTosmux [Ipasui. Crioco6 obecreueHus 1ocTyna K TeM HIIM MHBIM YacTsIM HACTOSIIIHX
[TpaBwI MOCPEICTBOM aKTUBHBIX THIIEPCCHUIOK SIBJISETCS OOIIEITPUHATHIM CITIOCOOOM pa3MeIeHUs
uH(popManuu B cetn IHTEpHET.

2. Bepudukamusa [Horpeduresas

2.1. Jlns peructpamuu B unteprer-Marasuae CAHTEXHUKA-OHJIAMH TTorpe6utento
Heo0X0IuMO MpOoWTH npouenypy Bepuduxanum:

I BBectu HOMep TenedoHa B crienvaabHOE MOJIe, MOCIe Yero HaxkaTh KHOMKY «llomyunTs
naposib B SMSy;

II Bnagensiy Tenedona nmocpenctBoM SMS cooOuieHnit Ha yka3zaHHbIN [loTpeOuTenem
HOMep TenedoHa, HampaBiIseTcs WHAMBUAYaAJIbHbI Mapoyib, KOTOPBIM OH BBOJUT B
IIPEAHA3HAYEHHOE JIs 9TOTO I10JIE;

III mpu coBmazseHuU OTIPABJIEHHOTO M BBEIEHHOTO Mapoiisi Bepudukanus npusHaercs
YCIIEIIHO MPOMIEHHON — yCTaHABIMBAETCS MPUHAIECKHOCTh HOMEpa TenedoHa onpeeeHHOMY
buznyeckoMy JHIY, YbK JaHHbBIE coAepKaTcs B AKkayHTe u/uinu B uHpopmaiuu o [lorpedburene
Ha ctaauu oopmienus 3akasa («Bamm nanubie» - « M 1 3JeKTpOHHAA OYTay (IO KETaHHIO),
«renedony (B 00s3aTEIIHHOM MOPSIKE).

2.1.1. Ecou y Ilotpebutens yxe ecth AkkayHT B nHTepHeT-MarasuHe CAHTEXHUKA -
OHJIAVH, To mocne ycnemHoi Bepudukamuu mpoucXOIUT aBTOMATUYECKHH BXOJ B 3TOT
AKKayHT.

2.2. OpmHOpa30BbIi Mapoiib, HAMpaBIIeMbId a1 Bepudukanuu, sBIsSeTcs TPOCTON
ANIEKTPOHHOW MOAIMKUCHI0, KOTOpoi [loTpeduTens moATBepKaaeT MPHHAIUIC)KHOCTh YKa3aHHOTO
HoMepa Tenedona [lorpeduresnto.

2.3. Tlpoxons Bepudukanuio myreM 3amoiiHEHUs HoOMepa TeledoHa Ha CTPAHHIIC
«Odopmiienne 3akaza» [loTpeOuTenp corjamaeTcs ¢ TMOJYYCHHEM COOOIIEHUH CEPBUCHOTO



XapakTepa, O COCTOSHHMH 3aka3a, ToBapax B Kop3uHe I[loTpeOuTens w/mim m00aBICHHBIX
[Torpeburenem B «M30pannoe» u/mnu «CpaBHEHHEY, a Takxke pockoe [IpogaBiia ocTaBUTh OT3HIB
0 mpuoOpereHHOM ToBape Wiau yciayrax (KaJoObl, TpeTeH3un B (popme oOpaTHOM CBSI3H)
HAIPABIIIEMbIX Ha aJpec JIEKTPOHHOH IMOYTHI, YKA3aHHBIN MTPH PETUCTPAIMU U/ 0POPMIICHUN
3aka3a Win OCTaBJICHHBIX B (popMe 0OpaTHOM CBSI3H.

2.4. Tlotpeburenp 00s3yeTcssi HE COOOIIATh TPETHUM JIMILAM JIOTHH M IT1apoJib, HOMEP
TeneoHa W OJHOpa30Bble Mapoiu. B cimydae Bo3HMKHOBeHUs y IlorpeOutens mono3peHuii
OTHOCHUTEJIBHO O€30MacCHOCTH YKa3aHHBIX JaHHBIX, X HECAHKIMOHHUPOBAHHOTO MCIIOIB30BAHUS
TpeTbuMu Juuamu, [lorpedurens 00s3yeTcs He3aMeUIUTENLHO YBeIOMUTh 00 3ToM I[1poaaBua mo
tenedony 8-800-700-15-00 6o e-mail: info@santehnika-online.ru.

CropoHamu mpu3HaeTcs, 4Yro 10 nonydeHus IlpomaBuom  yBegoMIEHHS O
HECAaHKI[MOHUPOBAHHOM HCIOJB30BAaHUU TPETHUMH JIMIIAMU JIOTUHA W TapOJisi, YKA3aHHBIX MPHU
peructparun ITorpe6utenem B nntepHer-marasmae CAHTEXHUKA-OHJIAMH, ykasaHHbIe
JIOTHH | MapOJIh MCIIONB3YIOTCS YIIOJTHOMOYCHHBIMY Jiniiamu [lotpedurens/ITlorpedurenem.

2.5. TlorpeOuTens cornamaercs ¢ TeM, YTO K e€ro AKKayHTy MOTYT OBbITh NMPHUMEHEHBI
T00BIC OrpaHUYCHHS (B TOM YHCIIEe OJIOKUPOBKA), CBI3aHHBIE ¢ 0€30MTaCHOCTHIO WITH HAPYIICHUEM
[TorpeOutenem Hactosmmux [IpaBui, a Takke MO HMPUYMHAM TEXHHUYECKOTo xapakrtepa. Kpome
Toro, npuHuMas Hacrosmme [IpaBwia, [Torpedburens cormamaercst ¢ TeM, YTO OrPaHUYCHHS HA
ero AKkayHTe MOTYT OBbITh NPUMEHEHbI B Jt000e Bpemsi 0e3 OOBSICHEHHUS MpUUMH U 0e3
yBepomienus [lorpedurens.

3.0dopmiaeHne 1 CPOKHU BHLIMOJHEHU 3aKa3a

3.1. 3aka3 Ilorpebutens MoxxeT ObITh 0QOPMIICH CIEAYIONIMMHU CIIOCOOAMU: TIPUHST IO
TesneoHy, dyepes3 uaT B MecceHpkepe min online-uaT oneparopom win odopmier [lorpedutenem
CaMOCTOSITENIbHO IyTE€M 3amojiHEeHUsl U oTnpaBku [IponaBiy Gopmbl ¢ ykazaHueM NapameTpoB
3axaza uepes caiiT untepuer-marasnaa CAHTEXHHMKA-OHJIAIH, a Takske MOCpenCTBOM HHBIX
MH(}OPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHBIX CEPBUCOB IpeiaraeMelx [IpogaBioM B yKa3aHHOM
MHTEPHET-Mara3uHe.

3.1.1. Tlpu odopmnernn 3akaza JTHOOBIM M3 MPEIOKEHHBIX criocoboB [loTpeburens
JIOJDKEH YKa3aTh CIEAYIOIIYI0 HHPOPMALHUIO:

- ©®.1.0. u Homep Tenedpona [Torpedutens;
- ®.1.0. u Homep Tenepona [Tomyuarens 3akaza (ecnu um sBisiercs He [lotpedurens);
- Anpec AIIeKTPOHHON NMOYTHI (TIPY HAIMYHUK);
- Anpec nocraBku 3akasa;
- Cnoco6 gocrtaBku (cmmamu [IpogaBiia/caMoBBIBO3).
3.1.2. Ilpu oopmnenun 3aka3za mo tenedoHy, yepe3 yaT B MecceHKepe uin online-yar
[Torpebutens coobmraer omeparopy IUIAHHpyeMble s 3aka3a apTuKynsl Toapa. Ilocrme
NPOBEPKH JaHHBIX apTuKyiaoB Ilponmaery wHampaBmser [loTpeOuTento MOATBEpKICHUE

obopmiienust 3akaza B (popme SMS Ha ykazaHHBI HOMep TeneoHa W/MIIM COOOIIEHUS Ha
YKa3aHHBIN aJpec JIEKTPOHHOM MOYTBHI.



3.1.3. Ilpu odopmienun 3aka3za CaMOCTOATEIBHO dYepe3 HWHTEPHET-Mara3uH
CAHTEXHUKA-OHJIAMH Ilorpe6butens nomkeH 106aBUTh BEIOGpaHHEIE TOBAaphl B KOP3HHY,
HaxkaB KHONKY «KynuTe» Ha ctpanuile ToBapa. [lepelinsg B kop3uHy HaxkaTh KHONKY «Ilepeiitu k
O(OPMIICHHIO» W 3allOJIHUTH TOJIS, OTMEYCHHBIE KpacHOW 3Be3moukoil. [locrme 3amonmHeHUs
00s3aTeNbHBIX IMOJIEH HEOOXOAMMO Ha)XaTh KHOMKY «3aka3aTby, YTO SIBJISIETCS 3aBEpIEHUEM
odopmiieHus 3akasa.

3.2. Tlocme odopmieHus 3akaza omeparop cBs3eiBactcs ¢ [loTpeOutenem u
CorjlacoBbIBacT ¢ HUM Haimuuue ToBapa mo 3akasy, CpOKM M CIOCOOBI OIIaThl 3aka3a, CPOKHU
UCIIOIHeHUS 3aKasa, yciioBus nepeaaun Tosapa. [locne cornacoBanus ykazaHHBIX yCIOBUHM 3aka3
CUMTAETCS TIOJTBEPKICHHBIM.

3.3. Ecnu nocne noareepxaenus 3akaza Toap Ha ckiane IIpopaBua orcyrcrByer, a10o0
OTCYTCTBYET HEOOXOJMMOE KOJIIMYECTBO 3akazaHHOro Tosapa, [Iponasen napopmupyer 06 3TOM
[Torpebutens mocpeaCTBOM Tesle(hOHHOTO 3BOHKA WJIM COOOLICHMEM Ha 3JIEKTPOHHBIN ajpec,
yKa3aHHBIA Tpu opopmieHnn 3akasa B uHTepHer-mMarasmne CAHTEXHHKA-OHJIAWH. B
JTAHHOM ciyd4ae, eciu ToBap OTCyTCTBYyeT MNOJHOCThIO — 3aka3z IlorpeOuTens MOIHOCTHIO
AHHYJUPYETCSI U IPOU3BOAUTCS BO3BpAT JIEHEXKHBIX CPEACTB B IMOJHOM oObeme, eciau Toap
OTCYTCTBYET YaCTUYHO — CyMMa paBHasi CTOMMOCTH ToBapa, KOTOpPBIH OTCYTCTBYET Ha CKJIAJE,
Bo3Bpamaercs: [lorpedurento, mbo no coriacoanuio ¢ [lorpedburenem mpou3BOAUTCS 3aMeHA
ToBapa ¢ nepepacueToM NOKYIIHOH LIEHbI, €CJIM CTOMMOCTb ToBapa H3MEHsETCsl.

3.4. TlponaBen BrpaBe aHHYIHpoBaTh 3akasel [loTpedurens, comepxaiare ToBaphl, OT
KOTOpeIX panee IloTpeburtens oTka3ancs, yka3aB NPUYHHBI, HE CBSI3aHHBIE C HAIUYUEM
HEJIOCTAaTKOB B 3THX TOBapax.

3.5. [IponaBer BIipaBe OTKa3aThCsl OT 3aKIIOUYEHUS 10roBopa U oopmiieHus 3aKasa, eciiu
y [HotpeOuTtens yxe odpopMiIeHbI U HE IOIYUYEHBI Jpyrue paHee opopMIIeHHbIE 3aKa3bl.

3.6. Cpoku monydenusi [loTpedutenem 3akazanHoro ToBapa ompenenstoTcsl UCXOIs W3
Hanuuus Tomapa Ha ckiane I[lpopaBiia, agpeca W perrvoHa JOCTaBKH, pabOThl KOHKPETHOM
Cmy>x0bl JOCTAaBKH U HANIPSIMYIO He 3aBUcAT oT [Iponasia.

3.7. O6muii cpok pocraBku ToBapa coctaisieT 90 kanenaapHsix aHen. locraBka Toapa
MO3KeT ObITh ocymiecTBiIeHa [Ipo1aBlioM paHee YCTaHOBIEHHOTO CPOKa.

3.8. IlponmaBer; mpucTymaeT K KOMIUIEKTOBAHUIO 3aka3a HEMOCPEJICTBEHHO IOCIe
MOATBEPKIeHUS 3aKa3a ¢ yueroM 1. 3.3. [Ipasuin. [TlorpebuTens nMeeT mpaBo BHOCUTH U3MEHEHUS
B MOATBEPKJCHHBIN 3aka3 myTeM cooOueHust Heooxoaumon nadopmaruu no tenedony 8-800-
700-15-00, mubo HampaBiIeHHs COOTBETCTBYIOIIEro miuchMa Ha e-mail: info@santehnika-online.ru
10 MoMeHTa mepenaud ToBapa B CuyxOy nocraBku. Ilocie BHeceHHMs HW3MEHEHHMH B
MOJTBEPXKICHHBIN 3aKa3 CpPOK JOocTaBkH ToBapa HAaYMHAET MCYUCIATHCS C MOMEHTa BHECEHUS
TaKUX U3MEHEHHH.

3.9. B ciyuae, ecnu mocse noATBepkaeHus 3akasza y [loTpedurens n3MEHUITUCH CBEICHMS,
UMEIOINe 3HAYCHUEe I Hajuiexalniero ucroiHeHus [IpomaBiiom cBoux 00s3aTeNbCTB, WU
[TorpebuTens 3aMeTHIT OMMOKY B YKa3aHHOM aJIpece JOCTAaBKH MM MHBIX CBEJICHUSIX, OH 00sI3aH
He3aMeUIUTEIHHO, HO HE TO3/IHee JHS, PE/IIIeCTBYIONIETO JHIO JOCTaBKK/caMOBEIBO3a ToBapa,
yBenoMuTh 00 3TOM [Iponasma o renedony 8-800-700-15-00 nim HanpaBUTh COOTBETCTBYIOIIIEE
nucbMo Ha e-mail: info@santehnika-online.ru, ykazaB HoMep CBOEro moATBEPIKICHHOTO 3aKasa.
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3.10. Uudopmanus o Toape, BKiIOYas BeTa, pa3mMepbl U GOpMbl, 0 HamMuuu ToBapa u
CpOKaxX JOCTABKM, IpeicTaBieHHas B uHTepHer-MarasnHe CAHTEXHUKA-OHJIAMH, nocut
CIPAaBOYHBIA XapakTep W MOUIeKUT yTouHeHHto y IlpomaBia mpu moarBepxaeHuu 3akasza. B
ciiy4ae BO3HHKHOBeHHsI y lloTpeOurenss BONMPOCOB, KACAIOIIUXCS CBOWCTB M XapaKTCPUCTHK
Tosapa, mepen odopmienuem 3akaza [lorpeburtens nomken obpatuthes K [IpomaBiy mno
tenepony 8-800-700-15-00, nub0 HampaBUTh COOTBETCTBYMOIIGE NHCHbMO Ha e-mail:
info@santehnika-online.ru.

3.11. Uadopmanums o Toape, BKiIFOYas yCIOBUS €ro SKCILTyaTalluy U IIpaBUiIa XpaHEHUs,
noBogsitcss no llorpeburtenss myrem pasmemieHuss Ha ToBape, Ha DJIEKTPOHHBIX HOCHUTEINSX,
npukiaapiBaeMbix B ToBapy, B camoM ToBape (Ha 31eKTpOHHOI I1aTe BHyTpU ToBapa B pazzene
MEHIO), Ha Tape, YNAKOBKE, SPJbIKE, STUKETKE, B TEXHUYECKOW JTOKYMEHTAlUU WJIN HHBIM
croco6oM, YCTaHOBIIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu.

3.12. Csenmenuss 00 00s3aTeIbHOM TIOATBEPXKICHUU  COOTBETCTBUS 1 OBapoB
MPEJCTABISIFOTCS B TOPSJIKE H CIIOCO0aMH, KOTOPBIC YCTAaHOBJIEHBI 3aKOHOJATEIBCTBOM
Poccuiickoiit denepanuu 0 TEXHUUYECKOM PETYIUPOBAHUU U BKIIOYAIOT B ce0si MHPOPMAIUIO O
HOMEpPE JOKYMEHTA, IMOJTBEPKIAIOIIETO TAaKOE€ COOTBETCTBUM, O CPOKE €ro JACUCTBUS U 00
OpraHU3aIH €T0 BbIIABIICH.

3.13. OcobGenHocT Npoaaku yieHeHnoro ToBapa.

3.13.1. TIIpomamern BmpaBe mpemIaraTh K TMpoaaxe ToBap, WUMEIOMIMA HEJOCTaTKH,
yKa3biBaeMmble B onucanuu ToBapa B uHTepHer-mMarazuie CAHTEXHUKA-OHJIAMH, a takxe B
CONPOBOAUTENBLHON TOKYMEHTauu K ToBapy.

3.13.2. B cnyuae oOHapyxenus IloTpeOutenemM HEIOCTaTKOB, KOTOpbIE HE OBLIN
oroBopensl [Iponasuiom npu nponaxe Toapa, [ToTpeOuTens BhpaBe MpeabsIBUTH TpeOOBaHUS,
IPeIyCMOTPEHHBIE 3aKOHOIaTeNTLCTBOM Poccuiickoit deaepannu, eCiiv JOKaXeT, YTO HeTOCTATKU
BO3HUKIH 10 nepefaun Tosapa [lorpeOuTento uiv mo mpuurHaM, BO3HUKAIOIINM JI0 IepeIayu.

3.13.3. Bo BceM ocTaipHOM K YIICHEHHBIM ToBapam nmpuMeHstoTCs HacTosmme [Ipasuia.
3.14. AunynupoBaHue 3akasa.

3.14.1. AanynupoBaHue 3aKa3a MOJHOCTBIO WM YACTUYHO MPOU3BOJIUTCS 110 UHUILIMATUBE
[Torpeburensi, mubo IlponmaBua. IlpomaBer; amHynmpyer 3aka3 B cClydae CyIIECTBEHHOTO
W3MEHEHUS 00CTOSITENBCTB, U3 KOTOPBIX [loTpedburens u [Ipomasen ucxoaumu mpu opopMIiIeHUN
3aka3a ¥ KOTOpBIE CIeali UCTIOJHEHUE 3aKa3a HEBO3MOXKHBIM.

3.14.2. Eciu wucnonHeHue 3akaza co CTOpoHbl [IpopaBua crajio HEBO3MOKHBIM IO
npuurHaM He 3aBucanM oT Boiu [loTpebutens/IIponaBua (B ciaydae 3aKpbITHUS pErvHoHa
noctaBku CIy)KOBI IOCTaBKH, 3aKPBITHS MTyHKTA BIJIa4H 3aka30B BeIOpaHHOTO [loTpeOurenem B
KauecTBe Crocoba JOCTaBKU M JAPYTUX OOCTOATENhCTB MPEMATCTBYIOMIMX Mepeaade Toapa
COTJTIACOBAaHHBIM CITOCOOOM, B TOM YHCIIE B CiIydae yTepH 3akasza MpHU JOCTaBKe, OTCYTCTBUU
ToBapa y mnocraBmuka manHoro ToBapa, He moctyruieHus ToBapa Ha ckian [Iponasia,
oTcyTcTBHs ToBapa Ha CKJIajie B BUY BBISIBJICHHOTO ITPH 00paboTKe 3aka3a Opaka, mepecopTa uiu
Hepaborocnocooroctu Toapa u T.11.) [Iponaser anHyHupyet 3aka3 (IMMOJIHOCTHIO WIIH YACTHYHO)
u yBepomisiet [lorpedurens, a [lorpeburens BpaBe opopMUTH HOBBIN 3aKa3.

3.14.3. TloTpebuTenp BpaBe OTKA3aThCs OT 3akazaHHOTO ToBapa B Jt000€ BpeMsl 10 €ro
MOJIy4eHUs (JIOCTaBKN).



3.14.4. TloTpeOuTens BIpaBe MOJHOCTHIO WM YaCTUYHO OTKa3aThes OT ToBapos/ 3akasa B
MOMEHT TOJIY4eHHUS (JIOCTABKH ).

3.14.5. TloTpebuTenp B JIF0OOM Ciydae HE BIpaBe OTKazaThcs OT ToBapa HaaexKalero
Ka4ecTBa, IMEIOIIET0 HHIUBUIYyaIbHO-OIPEICIICHHbIC CBOWCTBA, €CIIM YKa3aHHBIA ToBap MOXeET
OBITH UCTIOJB30BaH MCKIIIOUUTENHHO TproOpeTatonmm ero [Torpedurenem.

3.14.6. I1o nmpenoruiayeHHOMY 3aKa3y CTOMMOCTD JIOCTaBKHU IOJIEKUT BO3BpATy B Cllydae,
ecnu 3aka3 ObUI OTMEHEH (QaHHYJIMPOBAH) WIK He JOCTaBJIeH No nHuimartuse [Iponasma, mmubdo mo
unuimatuse [lotpedurens no nepenayn 3akaza B Ciry’x0y TOCTaBKH.

3.14.7. Ilpu mNOJHOM AaHHYJIMPOBAHUU MPEAOIUIAYEHHOr0 3aka3a MO0 WHHUIIMATUBE
[Torpeburenss 10 MOMEHTa €ro MOJydYeHUs WM B MOMEHT nepemadu [lorpeburternto, Bo3Bpat
JNEHEXKHBIX CPEJICTB TPOU3BOJIUTCS HA OCHOBAHUU CKaH-KONHMHM TOJNHCAHHOTO 3asBICHUS
[Torpeburens umm obpamenus [lorpedurens no renedony 8-800-700-15-00 ¢ cOOTBETCTBYIOMUM
TpeOOBaHUEM M yKa3aHHEM Homepa 3aka3a. Bo3BpaT JE€HEXHBIX CPEACTB OCYLIECTBIISETCS Ha
CYET, C KOTOPOI'0 IPOU3BOAMIIACH OILIaTa.

[Tpu yacTHYHOM aHHYJIMPOBAHUH MPEAOILIaYeHHOT0 3aKa3a 1o naunuatuse [lorpedurens
JI0 MOMEHTA €T0 MOJIY4YeHHsI UK B MOMEHT nepenauu [loTpedurento, BO3BpaT IEHEKHBIX CPEICTB
IIPOM3BOJUTCS HA OCHOBAaHUM CKaH-KOIIMU MOJINUCcaHHOro 3asBieHus [lorpedurens ¢ ykazanuem
HoMmepa 3aka3a u mnepeuHs ToapoB, or koTopeix IloTpeOutenn oTkasbiBaeTcs. Bosppar
JIEHE)KHBIX CPEJICTB OCYIIECTBIISIETCS Ha CYET, C KOTOPOTo NMPOU3BOIMIIACH OIUIATA.

B cnyuae u3aMeHeHus: peKBU3UTOB CUETa O BO3BpaTa JAEHEKHbIX cpenctB [loTpebutens
00s13aH yBeToMUTh 00 3ToM [IpoaBiua ¢ npeiocTaBIeHreM HOBBIX PEKBU3UTOB CUETA, B 0OpaTHOM
cinyyae [Ipoasen He HeceT OTBETCTBEHHOCTH.

Jlns 3aka3oB, OIUIau€HHBIX C HcMoNb3oBaHueM [loTpeOuTenbckoro kpemuta, Oynaer
odopmiieH Bo3Bpart Ha cueT baHka-mapTHepa, MpeaoCTaBIsAIONEero Kpeaut. B ciydae morameHus
KpeAWTa U TMPENOCTaBICHUs CIIpaBKU U3 baHka-mapTHepa 00 OTCYTCTBHH 33J0KEHHOCTH IO
KPEIUTHBIM 00s3aTeIbCTBAM, JICHEKHBIE CPEACTBA MOTYT OBITh TEPEYHMCICHBl Ha CUeT
[Torpebutensi, yka3aHHbI B CKaH-KONUH MOJANUCAHHOTO 3asBIIEHUS HAa BO3BpaT JICHEKHBIX
CPEJICTB.

4. loctaBka 3aKa3a

4.1. JlocraBky 3akaza ocymiecTBisieT [IpomaBen mnu Cnyx6a moctaBku. CriocoObl U
ycioBHs JocTaBkd ToBapa ykazaHbl 3/1eCb. BO3MOXXHOCTh JAOCTaBKU IO aJpecy, YKa3aHHOMY
[ToTpebutenem, onpeaensieTcss B MOMEHT MOATBEpkAeHUS 3aka3za. CoriacoBaHHBIM CITOCOOOM
JIOCTAaBKH CYUTAETCS croco0, BeIOpaHHbIH [loTpedbutenem U3 JOCTYMHBIX CIOCOOOB TOCTaBKU MpHU
MTOATBEPKICHNN 3aKasa.

4.2. TlponaBell MPUIIOKUT BCE YCUITUS JIs1 COOMIOIEHUSI CPOKOB JIOCTaBKH, YKa3aHHBIX B
unrepHeT-marazune CAHTEXHUKA-OHJIAUH, Ttem He MeHee, 3aaepKKd B JOCTaBKe
BO3MO>KHBI BBUJYy HEMPEIBUIEHHBIX 00CTOSATENHCTB, MPOU3OIIeANNX He o BuHE [Iponasia.

4.3. Puck cinydaiiHoii ru0enu, yTpaThl WIH CIy4aiiHOTo nmoBpexaeHus ToBapa nepexoauT
k [lorpebutento ¢ momeHTa nepenaun 3akasza [lorpedburento, mubo BeiOpanHoi [loTpedurenem
CnyxObl TOCTaBKM M TPOCTABJICHUS TOCIECTHUM IOANUCH B JOKYMEHTAaX, MOATBEPKAAIOLINX
MoJy4yeHue 3aKasa.
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B cnywae nHemocraBkm 3akaza IlpomaBenr Bo3memmaer Ilorpebutento CTOMMOCTH
npenoruiadeHHoro [lorpeburenem 3aka3a W JOCTAaBKH IOCJE TMOJYYCHHUS MOATBEPIKICHUS
rudenn/yrpathl 3akaza ot Ciry:xObl JO0CTaBKU NpuBiIedeHHOU [IpogaBiiom.

4.4. CTOUMOCTh TOCTaBKH KaKJIOTO 3aKa3a PacCUUTHIBACTCS WHIUBUIYATbHO, HCXOMIS U3
€ro Beca, radapuTOB, PETHOHA U CIIOCO0A JOCTABKH M YKA3bIBACTCS HA ATAle MOJTBEPKICHUS
3aka3sa.

4.5. Ilponagern cBsizbiBaetTcs ¢ [lorpedurenem no TeneoHy UK SIESKTPOHHOM MOYTE JIst
YBEJIOMJICHHS O TOTOBHOCTH Tiepeaars Tosap.

Ob6s3atenberBa [IponaBua mo nepenaye ToBapa M MHBIE 00s3aTENIbCTBA, CBA3AHHBIC C
nepenayeir ToBapa, Bo3HUKaOT ¢ MOMeHTa nonydeHus [lorpedurenem coobmenus [Ipomasua o
TOTOBHOCTHU Tiepenath ToBap.

4.6. IIpu nocraBke 3akaza [loTpeOuTenb JOMKEH MPEeIOCTaBUTh HHPOPMAIIUIO O HOMEpPE
3aka3a. [Ipu nomyuenuu He oruradeHHoro 3akasza [lorpeburens mpenocTaBisier Homep 3akasa, a
TaK)Ke MPOU3BOJIUT OIUIaTy CTOMMOCTH 3aKa3a U JOCTaBKH.

IIpu camoBBIBO3e omuaueHHoro 3aka3za [loTpeOurens [MOMKEH NPEIOCTaBUTh
uHpopMaLMi0O O HOMepe 3aka3a M CMC-KOJ, HalpaBiICHHbIH Ha HOMEp, YKa3aHHBIA Hpu
oopmienun 3akasa.

4.7. Bo uz0exaHue cliy4aeB MOIICHHUYECTBA, @ TAK)Ke JJISI BBITIOJHEHUSI B3SITHIX Ha CeOst
B nyHKTe 4.6. [IpaBun 00s3aTensCTB, MPH BPyUYEHUU 3aKa3a JIMI0, OCYIIECTBISIONIEE TOCTaBKY
3aka3a, BIpaBe 3alpoCUTh JOKYMEHT, yAOCTOBepsitomuii audHocTh [loTpedurens. Ilpomaserr
rapaHTUpyeT KOH(UIEHIINATBHOCTD U 3alUTy MepcoHanbHOM nHpopManuu [ToTpedutens (MyHKT
9 IlpaBun).

4.8. Tlpu mepenaye 3akaza [loTpeOurtens B MPUCYTCTBUHU JIMIIA, OCYIIECTBISIONIETO
JIOCTaBKy 3akasa, JOJDKEH MPOBEPUTh BHEIIHUM BUJ U YyNAKOBKY 3aka3a, KoJn4decTBO ToBapa B
3aka3e, BHEIIHUN BUJ YMAKOBKUM M KauecTBO (sBHble HenocTaTku) ToBapa, KOMIUIEKTHOCTH,
accoptumeHnT ToBapa. ITonmuce Ilorpeburenss B TOKyMEHTax, MOATBEP)KIAIOIINX MOJIy4YEeHUE
3aka3a, O3HauaeT OTCyTcTBHE mpereH3uil [loTpeOuTens K KOIMYeCTBY, KadecTBY (SIBHbIE
HEJIOCTAaBKM), aCCOPTUMEHTY U KoMIiekTHocTH ToBapa. ITocne nmpuemku Toapa IIponasen He
IIPUHUMAET NPEeTeH3NH K ToBapy B OTHOLIEHUH BBIIICYKA3aHHBIX XapaKTepucTuk ToBapa.

4.9. B cmyuyae otkaza [loTpeOuTtenss oT MOAMHCAHUS JOKYMEHTOB, TOJITBEPIKIAIOIINX
nonydyeHue ToBapa 1 BBITIOJIHEHHUE JI0CTaBKH, nepeaavya ToBapa HE TPOU3BOAUTCS.

4.10. Cpox xpaHEHHs TOTOBOTO 3aka3a B IYHKTE CaMOBBIBO3a COCTaBJISET 7 (CeMb)
KaJICHJJApHBIX JHEH C MOMEHTA MOCTYIUICHUs 3aKa3a B MyHKT CAMOBBIBO3A.

4.11. Henony4yenue 3aka3a B ykazanHble B myHKTe 4.10. [IpaBui cpoku cuuTaercs 0TKa3oM
[ToTpebutens ot 3akasza u ABJISETCS] OCHOBaHHUEM I aHHYIUpoBaHus 3aka3a [Ipomasiom. Eciu
HEenoNyuyeHHBIH 3aka3 ObLI MpeoriavueH, ACHEe)KHBIE cpelicTBa Bo3BpariaroTcs [lorpedurtento B
MOPsIIKE, MPEyCMOTPEHHOM ITyHKTOM 6.3. IIpaBuur.

5. OnjaTa

5.1. Ilena ToBapa ykaswiBaeTcs B mHTepHeT-Mmarasune CAHTEXHMKA-OHJIAVH. B
ciIydae HEBEPHOTO yKa3aHUs IeHbI 3akazaHHoro [lorpedbutenem Tomapa, [Iponasen mpu nepBoit



BO3MOXKHOCTH uH(popMupyer o006 »stom I[loTpebutens mns TOATBEpXKACHUS 3aka3za To
UCTIPABJICHHOW IIeHe, JM0O0 aHHynupoBaHUs 3aka3za. [IpMm HEBO3MOXKHOCTH CBS3aThCA C
[ToTpeOuTtenem nanHbIi 3aka3 cauTaeTcs aHHy IMpoBaHHBIM. Ecin 3aka3 Obu1 orutaden, [Ipogasert
Bo3Bpaiaet [lorpedurento ornadeHHyro 3a 3aka3 CyMMY Ha CUET, C KOTOPOTO ObLIT OCYIIECTBIICH
IIaTex.

5.2. llena ToBapa, ykasaunas B untepuer-marasune CAHTEXHUKA-OHJIAMH, moxer
ObiTb u3MeHeHa [IpomaBuom B oaHocTopoHHeM mopsiake. Ilpum stom nena na ToBap B
MOATBEPKIECHHOM 3aKa3e U3MEHEHUIO HE MOJUIEKUT 332 UCKIIOUECHUEM CIIy4aeB, YKa3aHHBIX B II.
5.1. IlpaBun.

5.3. Cnocobsr omumatel ToBapa ykazanel B wuHTepHeT-marazuie CAHTEXHUKA-
OHJIAMH B pa3gene Omara. CorylacOBaHHBIM CHOCOOOM OIIaThl CYMTAETCs CIOCOO,
BeIOpanHbIi [loTpeduTeneM u3 JOCTYIHBIX CIIOCOOOB OIUIATHI IPU TOATBEPIKICHUH 3aKasa.

5.4. Ocobennoctu oruiatel ToBapa ¢ MOMOIIbIO OAHKOBCKHX KapT.

5.4.1. B cootBerctBuu ¢ nosiokeHusiMu LlentpansHoro banka Poccuiickoit deneparuu
«O0 smuUCCHIX OAaHKOBCKUX KapT U 00 Oreparusax COBEpIIaeMbIX ¢ HCITOJIb30BAHUEM TIIATCIKHBIX
kapT» oT 24.12.2004 Ne 266-I1 onepanuu mo 0aHKOBCKMM KapTaM COBEpIIAIOTCS AepaTesieM
KapThl, JTHOO JIMIIOM, YIOJHOMOYCHHBIM HA OCHOBAaHWHU JOBEPEHHOCTH, O(GOPMIICHHOH B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit @enepannu.

5.4.2. Ilpu coBepuienuu ortatel ToBapa ¢ mOMOIIbI0 0aHKOBCKOM KapThl B TyHKTE BbIIAYU
3akaza [loTpeOuTens MAOMKEH TPEABIBUTH JOKYMEHT, YIOCTOBEPSIONIUN JHYHOCTh, 34
UCKITIOYCHHEM CITy4aeB OIJIaThl HEUMEHHON 0aHKOBCKOW KapTOH.

5.4.3. ABTopuzarus oneparuii mo 6aHKOBCKUM KapTaM ocylecTBisieTcs: bankoM. Ecim y
0aHKa eCTh OCHOBaHHUs IOJaraTh, YTO OMEpalys HOCHUT MOIIEHHUYECKHH XapakTep, TO OaHK
BIIpaB€ OTKa3aTb B OCYHICCTBJICHUU I[aHHOI\/'I Oorcpanuru. Momenunueckue orncpanuu ¢
0aHKOBCKMMH KapTaMH MOMAAar0T Moj AelicTBue ctatbu 159 YromnoBHoro koaekca Poccuiickoit
Oenepannn.  CormacHo crtatbe 159  VYromoBuoro koaekca Poccuiickoii ®Dexnepanun
MOIIIEHHUYECTBOM CUHMTAETCS XHIIEHUE UYKOT'0 UMYIIIECTBA WK MPUOOpPETeHHE MpaBa Ha dyKoe
UMYIIECTBO TyTeM OOMaHa WJIHM 3JI0yMOTpeOJeHHs TOBEpHEM M HaKa3blBaeTcs mTpadoMm B
pa3Mepe 10 CTa ABAJALATH ThICSY pyOJsiel WK B pa3zMepe 3apaOdO0THOM IIaThl UM UHOTO J10X0Ja
OCYKJIEHHOTO 3a MEepHOoJ 0 OJHOTO roja, 100 00a3aTeNbHbBIMU Pad0TaMU Ha CPOK JO TPEXCOT
HIECTUIECATH YacoB, TUOO HUCHpaBUTEIbHBIMA pPabOTaMM Ha CPOK 1O OJHOTO Toja, JHOO
OTpaHWYEHUEM CBOOOJIBI Ha CPOK JO ABYX JIET, TUOO MPUHYAUTEIBHBIMUA pabOTaMu Ha CPOK JI0
JIBYX JIET, TM00 apecTOM Ha CPOK JI0 YEThIpEX MECSIEB, MO0 JHUIIEHHEM CBOOOBI Ha CPOK 10
IIBYX JIET.

5.4.4. Bo wu30exaHue CIy4aeB pa3IMYHOTO pPOJAa HEMPABOMEPHOTO HCIOJIH30BAHUS
0aHKOBCKMX KapT TpH oOIulate, BCE 3aka3bl, OQPOPMIICHHbIE B HHTEPHET-MarasuHe
CAHTEXHUKA-OHJIAIH u mnpenomnadeHHble GAHKOBCKOH KapTOH, MOTYT IIPOBEPSTCS
[Tponasiom. [IponaBerr octaBiseT 3a coO0M mpaBo 0e3 0OBSICHEHUS MPUYHH AaHHYJIUPOBATh 3aKa3.
CroumocTs 3akasza Bo3BpamiaeTcsi Ha 0aHKOBCKYIO KapTy BJaJelibIia.

5.4.5. Ilpuem u o0paboTKa TIATEKEH ¢ UCIONb30BaHNEM OAHKOBCKHMX KapT MPOBOAUTCS
mpoBaiiiepoM ANIEeKTPOHHBIX Tuiatexxked ODJI-S, nub0 WHBIM TPOBAMIEPOM DIEKTPOHHBIX
iatexxedt. [IponaBer; He ocyliecTBiseT 00padOTKy, B TOM 4ucCle COOp M XpaHEHHE JaHHBIX
OankoBcKkuX KapT [loTpedbuterneii.
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5.4.6. OcymecTBisis maTex 0aHKOBCKOM KapToi B nuHTepHeT-Marazune CAHTEXHUKA -
OHJIAMH IlotpeGutens corjiamaercs ¢ HApaBIEHUEM €My KAaCCOBOTO 4eKa B HIEKTPOHHOI
dopMe (ccplTka Ha KacCOBBIA 4YEK C BO3MOXHOCTHIO cKadyarh ero B ¢opmare PDF) na
AIIEKTPOHHYIO MOYTy, 00 Ha HOMep TenedoHa B Cllydyae OTCYTCTBHM HHPOpMaLuu 00
JJIEKTPOHHOM TouTe B AKkayHTe. KaccoBblii uek B medarHod ¢opme B TaKOM cliydae He
IIPEIOCTABIISAETCS.

5.5. Onnara ToBapa B KpeauT.

5.5.1. [Iponasernt npeaocTaBiasieT BO3MOXHOCTb HOTpeGI/ITeiHo npuobpectu mo6oit Tosap,
npeacraBieHdbiid B uHTepHET-Marasuie CAHTEXHUKA-OHJIAWH, na cymmy ot 3 000 pyOneit
10 200 000 py6uneit B kpenut. [lomHas nadopmMarmst o cpokax u mopsake opopMiIeHus CMOTPETh

34€Ch.

5.5.2. Ansa opopmieHus Kpenauta He0OXOAMMO TTOJIOKUTH BEIOpaHHBIE TOBaphl B KOP3UHY
u opopmuTh 3aKa3 B COOTBETCTBUU ¢ MyHKTOM 3.1.3 IIpaBui.

5.5.3. lna nonrBepxaeHus 3akasza c¢ [loTpebureneM cBsA3bIBaeTCs OnepaTrop, KOTOPOMY
[ToTpeGuTens TOMKEH COOOUIUTD O KEeJIaHUH KYITUTh BEIOpaHHBINA ToBap B KpenuT.

5.5.4. Tlocne noarBepkneHus 3akaza [lorpedurento B AKKayHTE CTaHOBUTCS JTOCTYITHA
BKJIagKa «B kpeauty», mpu HaxkaTuu Ha KoTopyro I[loTpebuTens nepexoaut Ha crpanully baxka-
napTHepa JUist opOpMIICHHS KpEAnTa.

5.5.5. [locne 3anonHeHUs] HEOOXOIUMBIX MOJIEH aHKETHl Ha dKpaHe MOSBISETCS PelIeHUe
KPEIUTHON OpraHu3allii OTHOCUTEIBHO 3asBKH.

5.5.6. [IpencraBnenHsl pa3HbIe CIOCOOBI OIMCAHUS KPEIUTHON TOKYMEHTAIUH:

5.5.6.1. Ecnu Ilotpedburens He siBhsieTcs KIMeHTOM baHka-napTHepa, TO eMy JOCTYIIEH K
HOJNMCAHUIO CTaHAAPTHBIN OYMa)kHBIH JOrOBOP, KOTOPBIA MPUBO3UT KYPbED.

5.5.6.2. Ecnu [loTpebutens siBnsiercs kiaueHToM baHka-nmapTHepa, TO eMy NpeiocTaBiIeHa
TEXHOJIOTUS OHJIAH-TIOANMCAaHHsI KPEAUTHOTO I0r0BOpa € OMOIIBIO CMC-KOA.

Crioco® moanmucaHusi COTJIaCOBBIBAETCS C ONEPATOPOM KPEAMTHOW OpraHu3alluH IOCIe
MOJTyYEHUS TIOJIOKUTEIBHOTO peteHus no 3asske [lorpedurens.

OHJaiiH-NIOANMCAaHNE JOTOBOPA MPOUCXOIUT IYTEM MPOCTABICHUS B CIEIIMAIBHOM TOJIE
Ha CTpaHulle caiita banka-nmapTHepa, rae opopmisieTcs 3asBKa Ha KPEIUT, DIIEKTPOHHOH MOJIIHUCH,
B KAaueCTBE KOTOPOM HCMOJB3YETCS CMC-KOJ HalpaBJeHHbIM baHKOM-TIapTHEpOM B CMC-
COOOIIIEHNY HAa HOMEP, YKa3aHHBIHN B 3asBKeE.

B cnydae co craHmapTHbIM OyMaKHBIM KOMILJIEKTHOM KPEIUTHOW JTIOKyMEHTalUuu
JOKYMEHTbl OyayT AocTaBlieHbl KypbepoM. [loTpebutento HeoOXoaumMo OyIeT NpeabsSBUTH
nacrnoptr rpaxnaHuHa P® mpeacraBurento baHka-mapTHepa M IIOANMCATh KPEIUTHYIO
JOKYMEHTAIIHIO, IT0CIIE Yero oHa OyJeT HamnpaBieHa B baHk-napTHepa.

5.5.7. Tlocne Toro, xkak goroBop OyneT moxamucan ¢ baHkoM-mapTHepoM, M JEHEKHBIC
cpenctBa Oyayt nepeBeniensl [Iponasiy, ¢ [lorpedurenem ceszpiBaeTcs onepartop [Ipomasma mis
COTJIACOBAHUS JaThl M BPEMEHU JOCTaBKHU 3aka3a. 3aka3 OyeT JOCTaBJICH 110 apecy, yKa3aHHOMY
pu oopmieHun 3aKasa.
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5.6. Ilponasen BipaBe npeaocTaBiaTh [lorpeduTento ckuaku Ha ToBap U ycTaHaBIMBAThH
nporpaMMy OOHYCOB M WHBIE NMPOTPaMMBbI JIOSJIBHOCTH. BHIBI CKHIOK, OOHYCOB, MOPSIOK U
YCIIOBUSL HAYUCIICHUs, MpaBWiIa NPOrpaMMbl JIOSUIBHOCTH YKa3aHbl B HHTEpHET-MarasuHe
CAHTEXHUKA-OHJIAMH u moryt 65iTh n3MeHeHb! [IPOaBIIOM B 0JTHOCTOPOHHEM TOPSIKE.

5.7. Ilponager BIipaBe yCTaHABIUBAThH CKHUJIKH B LIEJISAX MPOoABHKeHUs ToBapa, TnO0 HHOTO
crioco0a oruiatel WM goctaBku. [Ipu 3Tom IIpogaBen MOKET OrpaHMYMBATh YCIOBHS JCHCTBUS
CKHJIOK, OTPaHUYMBATh UX MPEACIIbHBIA pa3Mep, KpOME TOr0 CKUJKHU HE PacHpOCTPaHSIOTCS Ha
ToBapel o cnenuaibHOM 1eHe. CKUJika MOXKET MPEAOCTaBIATHCS Ha IMOCISAYIOMA 3akas, a
TaKk)Ke B IEJIIX KOMIICHCAIMU BO3MOXKHOTO YBEIWYCHHSI CTOMMOCTH ToBapa mpu odopmiIeHUU
HOBOTO 3akKa3a B City4yae 3aMeHbI ToBapa i 0OMeHa Ha aHAJIOTUYHBIN U B APYTHX CIIyYasiX, KOT1a
cornacHo HactosmmM [IpaBuiam TpedyeTcs mepecunTaTb CTOUMOCTh ToBapa.

5.8. Ilpu mpoBeneHUM MapKETHUHTOBBIX MEPOIPUITHH, MPEANONaralouiiX BIIOKEHUE
Kakux-m00 00bekToB B 3aka3bl [loTpeduresns, 10cTaBKa yKa3aHHBIX BIOXKEHUN OCYIIECTBISIETCS
BMecTe ¢ 3aka3oM llorpebutens. UtoObl oTkazaTscst OT BiokeHus: [loTpedurento HEOOX0IMMO
coo0LIUTH 00 3TOM OmepaTopy MpH MOATBEPKACHNUN 3aKa3a.

6. Bo3Bpart., 00MeH u pemoHT ToBapa

6.1. Bo3Bpar u oomen ToBapa HajuIe)KaIero KauecTsa.

6.1.1. TloTrpeOuTenp BIpaBe BepHYTHh WM OOMEHsATh ToBap HajyIekKallero KayecTBa Ha
aHasnornyHslii ToBap B 1000€ BpeMs 10 €ro Mody4YeHHsl, a ocJie MOIyYeHHs B CISIYIOIINE CPOKU
(3a uckimouenneM ToBapoB, BXOAIIUX B kKareropun «Mebenb st goma» u «llnutkay):

- B TeueHue 60 (mectuaecsT) KaleHIApHBIX JHEH, ecliu yka3aHHBIA ToBap qocTaBlIeH CUIaMH
[Tponasna unu nepenan [lorpedburento Ha cknaae [IponaBma u, ecnu He moxpomen mo (opme,
rabaputaMm, ¢acoHy, paclBETKe, pa3Mepy WU KOMIUIeKTanuu. Hamuume wim oTcyTcTBHE
ynakoBku ToBapa He BIUSAIOT MOPSAIOK BO3BPATA;

- B TeueHue 30 (TpuauaTty) KaJeHOApHBIX AHEW, eclu yKa3aHHbIi ToBap Obul JOCTaBJIEH
[Torpebutento TpancnopTHOI KoMmaHuel U, eciiu He nojomen no gopme, rabapurtam, Gacony,
paciBeTKe, pa3Mepy WM KOMIUIEKTalluu, IPU YCIOBHH, YTO yIakoBKa ToBapa coxpaHeHa 0e3
HOTepU NOTPEOUTETHCKUX Ka4eCTB U MPHUToJIHA JUIsl TOBTOPHOT'O UCIIOIb30BAHUS;

- B TeueHue 14 (4eThIpHAIIIATH) KaJeHAAPHBIX THEH, eclii yka3aHHbIH ToBap ObUT JOCTaBJICH
[Torpebutento TpaHcOPTHON KOMITAaHUEH U, €Cli HEe Too1en o Gopme, rabapuram, GpacoHy,
pacuBeTKe, pa3Mepy WU KOMIUJIEKTAIlMH, TIPU YCJIOBHH, YTO yMakoBka ToBapa coxpaHeHa C
norepeil NoTpeOUTENbCKIX KauecTB W/WIM HEMPUro/iHA I MOBTOPHOTO HCIIOJIb30BAHUS, OO0
OTCYTCTBYET.

- B TeueHue 14 (4eTbIpHAOUATH) KaleHIapHbIX naHed, [IpomaBerny mpuHuMaer TpeOOBaHUS
[Tokynarenst o Bo3Bpare U oOMeHe 000 HOMEHKIATyphl KaTteropuu «Mebenp Aias JoMa» U
«[Inutka», ecnu ykasaHHbli ToBap Obul nocrasiieH [lotpebutento cunamu [IponaBua umu
nepenas [Torpeburento Ha cknazae [Iponasia u, eciu He ojouien no ¢popme, rabapuram, pacony,
pacuBeTKe, pa3Mepy MM KOMIUIEKTAallUH, IIPU YCJIOBUM, 4TO ynakoBka ToBapa coxpaHeHa 0e3
NOTEPU NOTPEOUTETHCKUX Ka4eCTB U MPUTO{HA [Tl TOBTOPHOT'O UCTIOIb30BAHUS.

6.1.2. O6meH u Bo3Bpar ToBapa HaAJEKaIIEro KauecTBa MPOBOAUTCS, €CIH YKa3aHHBIN
ToBap He ObLT B YNMOTpeOJEHUH, COXpPAHEHBI €0 TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBONCTBA,
TI0MOBI, (aOpHyHBIE APIIBIKH U T.J., a TAKXKE IPH HATMYUU TOKYMEHTA, TOATBEPKAAIOMIETO (haKT



W YCJIOBHsI TIOKYNKH yka3zaHHoOro ToBapa. [Ipu oOHapykeHHHM cienoB SKcCIuTyaTanuu ToBapa,
[TpomaBer; ocraBiseT 3a coOOW MpPaBO OTKa3aTh B BO3BpATE JICHEXKHBIX CPEJICTB IO JAHHOMY
OCHOBAHHUIO.

He monnexat Bo3BpatTy Ha ycinoBusx nyHkrta 6.1.1. I[IpaBun ToBapbl ¢ MHAUBUIYAIBHO-
OTIpe/ICICHHBIMA CBOMCTBaMH, €CIM Takod ToBap MOXET ObITh HMCIIOJIB30BAH HCKIIOYUTEIBHO
[Torpebutenem, a Takke ToBapbl coryiacHO IlepeyHs HENpPOAOBOJILCTBEHHBIX TOBapOB
HAQ/JICKAIIEr0 KAa4yecTBa, HE MOJICKANUX OOMEHY YTBEPXJICHHOTO TOCTAHOBJICHUEM
[TpaButensctBa Poccuiickoit deneparuu ot 31 mekabps 2020 r. Ne 2463.

6.1.3. Ilpu Bo3Bpare IloTpeburenem ToBapa Hamnexkamero kadectBa IIpomaery
BO3BpAIla€T €My CTOMMOCTb BO3BpalleHHOro ToBapa, 3a UCKIOYEHUEM PacXxo/0B Ha JOCTaBKY
BO3BpamieHHoro ToBapa B cpok He mosgHee udeM dYepe3 10 mHei co AHS NpedbsBICHUS
[TorpebuTenem cOOTBETCTBYIOIIEro TpeboBaHusI 1 Bo3BpaTa ToBapa.

6.1.4. O6men ToBapa Ha[uIeXkallero KayecTBa OCYILLECTBIAETCS yTeM Bo3BpaTa ToBapa
[lpomaBuy m odopmienuss HoBoro 3akaza. Ecim Ha MomeHT oOpamenusi [lorpedurens
aHanornunelii ToBap oTcyTcTBYeT B mponaxe y Ilponasua, Ilorpeburens BlipaBe 0TKa3aThCs OT
MCIIOJIHEHUS JIOTOBOpa U MOTpeOoBaTh BO3BpaTa YIJIAUEHHOM 3a yka3aHHbI ToBap JeHEXHOI
cymMsl. [Ipoznasent Bo3Bpamaer JEHEKHYI0 CYMMY 3a BO3BpalllEHHBIM ToBap B yCTaHOBJIEHHBIN
3aKOHOJATebcTBOM Poccuiickoii @enepauuu CpOK Ha OCHOBAHMM  COOTBETCTBYIOLLETO
tpeboBanus [Torpedures.

ITo cornamenuto [Torpedurens ¢ [Iponasuom oomen ToBapa MoxkeT ObITh IPETyCMOTPEH
IIpU [IOCTYIUIEHUH aHaslornyHoro ToBapa B mpoaaxy, o ueM Ilpoaaser cooOuiaer [Torpedurento.

6.1.5. Ilpu mnokynke komIuiekTa ToBapa IO akIMHU, B paMKax KOTOpol Obuia
IIPEeIOCTaBlIeHa CKHMJKAa Ha oAMH M3 ToBapoB uinum Ha Bce ToBapel B KoMmIuiekTe, ToBapsl
HA/JIEKAIEro KayecTBa MOTYT OBITh BO3BPALICHBI TOJIBKO B COCTaBe KOMILIEKTa. Bo3Bpar
OTIeNbHBIX TOBApOB M3 KOMIUIEKTa HE BO3MOXKEH, €CIIM MHOE HE MPENYCMOTPEHO B IpaBUIIAX
MIPOBEJCHUS aKI1H.

6.2. BO3BpaT, oOMeH u PEMOHT TOB&pOB HCHAJICKAIICTO Ka4CCTBaA.

6.2.1. IloTpeOuTens BIpaBe MPENbSBUTH MPETEH3UHM B OTHOLICHWH HEKaueCTBEHHOTO
ToBapa B mopsiike M CPOKH, YCTAaHOBJIEHHBIE NEHCTBYIOIIUM 3aKOHOJATEIBCTBOM Poccuiickoin
Ddeneparun, 0hpopMHUB CBOE TpeOOBaHUE B TUCBMEHHON (hopMe moCcpeICTBOM MTOUYTOBOH CBSI3U MIIH
KYpPBEPCKO# cykO0bI, 1100 oopmMuB TpeboBaHME TOCPEACTBOM pasnaena «OOpaTHast CBSI3b» B
nnTepHeT-Marasune CAHTEXHHUKA-OHJIAIH.

6.2.2. B otHOmIEeHNY TeXHUYecKH cinoxHoro ToBapa [lorpedurens, B cirydae oOHapyKeHUS
B HEM HEIOCTAaTKOB, BIIpaBE OTKAa3aThbCS OT HWCIIOJHEHHS JIOTOBOpa M MOTpeOoBaTh BO3BpaTa
YIUTAa4€HHOM 3a Takoi ToBap cyMMBI, THOO MPEabIBUTHh TPEOOBAHHUE O €ro 3aMeHe Ha ToBap 3Toi
K€ Mapku (MOJeNd, apTUKYJa) WM HAa TaKOHM K€ TOBap JPYyroil Mapku (MOJAENH, apTUKYJa) C
COOTBETCTBYIOIIIHUM IIEPEPACUCTOM HOKYHHOI;'I IIEHBI B TCUCHUC IIATHAAIaTH )IHefI CO IHA mepeaavyun
[Torpeburemnto Takoro Topapa. [1o ncTeyeHnn ykazaHHOTO CpOKa BO3BpaT U OOMEH BO3MOKEH B
OJIHOM U3 CIIEIYIOIIUX CIy4dasx:

- oOHapyKeHUS CYIIECTBEHHOTO HefocTaTka ToBapa,

- HapyIIeHHE CPOKOB YCTPAHECHHUsI HelOCTaTKOB ToBapa,
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- HEBO3MOXKHOCTH HCIOJIb30BaHUsA ToBapa B TEUEHHME KaKIOrO roja rapaHTUHHOIO CpoKa B
coBOKynmHOCTU Oosiee yem 30 nHEH BCleICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €0 Pa3IUYHbIX
HE/I0CTaTKOB.

IlepeueHb TeXHUYECKH CJIOKHBIX ToBapoB ycranoBieH IlocrtanoBiaenuem IlpaBurensctBa PD ot
10.11.2011 Neo 924.

6.2.3. B cmyuae HeoOxoaumoctu [IpomaBenr MokeT MpOBECTH MPOBEPKY KauecTBa ToBapa.

B ciydae cniopa o nmpuurHax BO3HMKHOBEHHs HenocTaTkoB Tosapa IIpomasen npoBoaut
skcnieptusy ToBapa 3a cBoil cuer. Dkcneprusa ToBapa HMpOBOAUTCS B CPOKH, YCTAHOBIIEHHBIE
3aKOHOAATenbCTBOM Poccmiickoii @enepauuu A yIOBIETBOPEHHUS COOTBETCTBYIOIIMX
tpeboBanuii [lorpedurens. [lorpeOuTens BIpaBe MPUCYTCTBOBATD MPH MPOBEACHUN YKCIEPTH3BI
ToBapa u, B cilydae Hecorjacus ¢ €€ pe3yJibTaTaMH, OCIIOPUTH 3aKJIFOUEHUE TAKOW dKCIIEPTU3bI B
CyJIeOHOM TIOPSIIKE.

Ecnu B pesynbrate skcneptussl ToBapa yCTaHOBIJIEHO, YTO €r0 HEAOCTATKU BO3HUKIH
BCJIEJICTBHE OOCTOSITENBCTB, 32 KOTOpble He oTBevaeT [Iponasen, Ilorpebutens 06s3aH 3a0path
ToBap nocie 3kcrepTU3bl, BO3MECTUTH [Ipo1aBily pacxo/pl Ha MPOBEAEHUE IKCIIEPTU3bI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHHUEM pacxoJlbl Ha XpaHEHHE M TPaHCHOPTUPOBKY ToBapa M HHbIE
pacxozpbl, yKa3aHHbIE B JAHHOM ITYHKTE.

B cityaae, eciu ToBap 6wu1 iepenan [lorpedurenem [IpoaaBiy [uist TpoBeIECHUS POBEPKH
KayectBa ToBapa MM MPOBEICHUS OHKCHEPTH3bl, MU IO pEe3yJibTaTaM IPOBEPKH KadecTBa
TOBapa/POBE/IEHUs] SKCIEPTU3bl ObUIO YCTAHOBJIEHO, 4TO ToBap MMeeT HEAOCTAaTOK(KH), 3a
koTopsblil [Iponasen He oTBeuaet, [loTpeduTens 00s3aH, Mocie MPOBEAECHUS TPOBEPKH KayecTBa
TOBapa WM TPOBENEHUs 3KcrnepTusbl B TeueHue 30 (TpuaLaTH) KaJeHAApHBIX JHEH C JaThl
MOJY4YEeHHUs] YBEIOMJICHHsSI O HEOOXOAMMOCTH SIBUThCS, 3a TOBapoM M OCYLIECTBUTH NPUEMKY
ToBapa o MecTy HaXO0X/I€HUs TOBapa.

IIpu »ToM, mo wucredeHuu 3 (Tpex) KaJeHIAPHBIX AHEH C JaThl YBEJOMIICHUS O
HEOOXOIMMOCTH SIBUThCS 3a ToBapoMm 10 nHsS ero Bo3BpaTta [lorpebutento, y IloTpeOurtens
BO3HHUKAeT 00s3aHHOCTH nepea [IpogaBiioM mo BO3MEIIEHUIO pacxo0B Ha xpaHeHue ToBapa, a
TaKXe MHbIX pacxoqoB [Ipogasia.

ITo ucreuenuro cpoka, ykazaHHOTrO B a03alle 4eTBEPTOM HacTOsIIEro ImyHkTa, IIponasery
BIIPaBE YTWJIM3HPOBATh WJIM MHBIM O0pa3oM paclopsauTCs yKa3aHHBIM B HACTOSIIEM IYHKTE
Tosapom. I[Ipu stom IloTrpeburens o0si3aH Bo3mecTuTh [IponaBily MOHECEHHBIE UM PaCXObl,
CBS3aHHbBIE C TPAHCIOPTHUPOBKOM, XpaHEHHEM, YTUIIM3allMed, a TAKKE PACXOJbl, CBSI3aHHBIE C
npojaxen ToBapa TPETbUM JIULAM U T.II.

IIpn xpanenun ToBapa croumocTh 3a 1(0AHM) CyTKM XpaHeHuss ToBapa Ha CKiaje
[IponaBma cocraBisier 100 pyOneit B cyTku; mpu XpaHeHHH ToBapa Ha CKJIale TPEThUX JIII,
CTOMMOCTH 3a XpaHeHHe ToBapa ONpenenseTcs COrNIacCHO JEHCTBYIOINM LIEHAM TPETHUX JIMII.

ITorpeOutens 00s3aH Bo3MecTUTh [IpoaaBily mpou3BeieHHBIE UM PacXo/ibl B TEUEHHUE 5
(msiTM) KaJeHJapHbIX OHEW c¢ naarel noiydeHus I[loTpeOuTeneM NHCHBMEHHOTO TpeOOBaHUS
ITponaBia 0 BO3MEIIEHUH YKa3aHHBIX PACX0J0B.

6.2.4. Ilpu Bo3Bpate Ilorpebutenem ToBapa HeHamIexamero kadectsa llpomasen
BO3BpAlllaeT €My CTOMMOCTb BO3BpalleHHoro ToBapa, a Takke pacxoAbl Ha JOCTAaBKY
BO3BpalleHHOro ToBapa B cpok He mo3aHee 4eM uepe3 10 aHel co AHS NpeabsBICHUS
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[ToTrpeOuteneM COOTBETCTBYIOIIETO TpeOoBaHMs B cooTBeTcTBUM C m. 6.2.1. IlpaBwn, mpu
YCIIOBHM, YTO HenocTaTok ToBapa sBIs€TCS MPOU3BOJCTBEHHBIM M BO3HUK HE [0 BUHE
[Torpebutens. B ciaydae ecnim B 3akase [lorpebutens mpucyTcTBYIOT TOBaphl HaJIeKaIIEro
KauecTBa, CTOMMOCTH JIOCTAaBKU HE KOMIIEHCUPYETCS.

6.2.5. O6men ToBapa HeHa IEKAIIETO Ka4eCTBa OCYIIECTBIISIETCS IyTeM Bo3BpaTa ToBapa
[IponaBiy. Eciin Ha mMomeHT oOpamienus [loTpeOurtens aHanoruvHelii ToBap OTCYTCTBYET B
npoaaxe y [Iponasua, [lorpeburens BpaBe 0TKa3aTbCst OT UCIIOIHEHHS JOTOBOpa M MOTpeOoBaTh
BO3BpaTa yIUIaueHHOM 3a yKa3aHHbIM ToBap J1eHexxkHOM cymwmbl. [lpomaBenr Bo3Bpaiaet
JICHEKHYI0 CYMMY 3a BO3BpAILEHHBIN ToBap B yCTaHOBJIEHHBIN 3aKOHOJATENLCTBOM Poccuiickon
@Oenepaliil CPOK Ha OCHOBAHUU COOTBETCTBYIOLIEIO TpeOOBaHMS B COOTBETCTBUM C M. 6.2.1.
IIpaBui.

I[To cormamenuto [Torpedurens ¢ [Ipomasiom oomen ToBapa MOXKET OBITh IPETYCMOTPEH
IpH MOCTYIUIEHHH aHainornyHoro ToBapa B mpoaaxy, o yem [Iponasen coobmaer [TorpebuTerro.

6.2.6. IIpu Bo3Bpare/oOMeHe HekadecTBeHHOTo ToBapa /1o 5 kr gocraBka ot [ToTpedurens
1o [Iponasua ocymectsisiercsa [lorpedburenem. Bozspat/ oOmMeH HekauecTBeHHOTO ToBapa BecoM
CBBIIIE 5 KI' OCYIIECTBIIAETCS B COOTBETCTBHU C AEHCTBYIOIIMM 3aKOHOIaTENIbCTBOM Poccuiickoii
®enepanuu.

6.2.7. I[loTpeburens, B TEYCHUH YCTAaHOBIEHHOTO TapaHTHITHOTO cpoka Ha ToBap, BIipaBe
OCYIIECTBUTh YCTPaHEHHE HENOCTaTKOB ToBapa HEHAJJIEKAIIEero KauyecTBa B aBTOPU30BAHHOM
CEpBHCHOM IIeHTpe mpousBoauTens Tosapa, nubo mnepenats IlpomaBiy s mpoBeneHus
yCTpaHEHUS HEIOCTATKOB.

HepequL TOBAPOB UIMTCIBHOI'O TIOJIB30BAHHWA, HA KOTOPBLIC HE pPaCpPOCTPaAHACTCA
TD€6OB8.HI/IC ITokymartens o 663B03MC3I[HOM npe€aoCTaBJICHUM €EMY TOBAapa, 06.]18.,[[8.1-01]_[61"0 3TUMH
K€ OCHOBHBIMH HOKVH&TCJH)CKI/IMI/I CBOP'ICTBaMI/I, Ha I€puoJa pEMOHTA UJIH 3aMEHBI TAKOI'O TOBapa

VTBEPKJIEH nocTaHoBlieHueM [IpasurenscrBa Poccutickoit @eneparmu ot 31 nexadps 2020 r. Ne
2463.

6.3. B cinyuyae BosBparta 3akaza unu ToBapa JO MOMEHTa €ro MOJIyUYEHHUS/TIOCNIE €ro
nonyueHusi, IlponaBenr Bo3Bpamaer IloTpeOuTento JeHEXHbIE CpelcTBa Ha OCHOBAaHUU
TpeboBanus [loTpedutens Tem cnoco6oM, KOTOphIil ncnonb3oBaics [loTpedutenem mpu oriare
Tosapa:

- IIPY OIUIATE€ HAJIMYHBIMU JIEHEKHBIMHU CPEACTBAMU P MOJYYEHUN —HAINYHBIMU JI€HE)KHBIMU
CpeACTBaMU B ITyHKTaX BbIIa4M 3aKa30B, JIUOO IMyTeM MEePEYUCIEeHUs] COOTBETCTBYIOLIEH CyMMBI
Ha CUeT, yKa3aHHbIH B MUCbMEHHOM TpeboBanuu [loTpedurens;

- mpu orutate O0aHKOBCcKO# kaprod B mHTepHeT-Marazune CAHTEXHUKA-OHJIAUH \ npu
MOJIyUYEHUU - ITyTEM MEePEUHCICHHUS COOTBETCTBYIOIIEH CYMMbI Ha OaHKOBCKYIO KapTy, C KOTOPOH
IPOM3BOIMIIACH OIUIATA, TMOO0 Ha CUET, yKa3aHHbIM B MUCbMEHHOM TpeboBaHum [loTpedurens;

- IpH o11aTe 0aHKOBCKUM MEPEBOJIOM - ITyTEM NEPEUHUCICHUSI COOTBETCTBYIOIIEH CYMMBI Ha CYET,
yKa3aHHbII B MMCbMEHHOM TpeboBanuu [lorpedurens;

- TpH OIUIaTe C KCIOJIb30BAaHUEM IOTPEOUTETHLCKOTO KpeauTa, OyaeT odopMmIIeH BO3BpaT
JICHEKHBIX CPEJICTB Ha pacyeTHBIN cueT baHka-napTHepa, NpefoCTaBIAIIUN KpeauT. B ciydae
HoralieHusl KpeauTa W IpeloCTaBlIeHUs chpaBKku W3 baHka-maptHepa 00 OTCYTCTBHH
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3aJI0JPKEHHOCTH IO KPETUTHBIM 0053aTeNIbCTBAM, AEHEKHBIE CPEJCTBA MOTYT OBITh IEPEUNCIICHBI
Ha CYeT, YKa3aHHBIH B OJMMCaHHOM HCbMEHHOM TpeboBanuu [TorpeOuTens.

6.3.1. B cityuae BbIsIBIIEHUSI MEXaHUYECKOIO MIOBPEXIeHUS ToBapa npu yCIOBUU ITOCTABKU
Tosapa:

- cunamu IlpomaBua mnu CamoBbiBozoM: I[loTpebutens BrnpaBe oOpatutbes K IIpomaBiy c
TpeOOBaHUEM BEPHYTh UM 00MEHATh ToBap, HE colep Kallui CleloB YCTAaHOBKH, B TeueHue 60
(lectuaecaTy) KaJeHAApHbIX AHEN C JaThl €ro NOJyYeHHUS.

- TpaHcnoptHod kommaHued I[IOK, npu ycnoBum OTCYTCTBUST AKTa O pacxXOXIECHUSAX
noanucasHoro CTOpOHaMH, a TAaK)K€ MHBIMHM TPAHCIIOPTHBIMH KOMIIAHHUSMH, IIPHUBIICYCHHBIMU
[Torpebutenem, mnpu ycioBuu, uro ToBap Obul  (akruyeckn mnoxydeH [lorpedurenem:
[Torpebutens Bnpase obpatuthes k IIponasiyy ¢ TpeGoBaHHeM BEpHYTh MM 0OMeHATh ToBap, He
COJIeprKallHil cIe10B YCTAHOBKH, B TeUeHUE 3 (TpeX) KaJeHJapHbIX JHEH ¢ JaThl €ro Moiay4eHMUs;

- TpaHcniopTHoM kommnanuel [19K, npu ycnosun Hannuns AKTA o pacxoxkaeHUsIX OANMCAaHHOTO
CropoHamu, a TakK€ MHBIMU TPaHCIIOPTHBIMH KOMIAHMSMH, NpHBIeYeHHbIMU [loTpeburenem
w/wim nipu ocraBieHun Tosapa IloTpeburtenem B TepmuHane Bbyiaum: lloTpeOurens BIpase
oOparuthes k [Iponasiyy ¢ TpeOoBaHMEM BEpHYTh U OOMEHATh TOBap B YyCTAHOBJIEHHBIE 3aKOHOM
CPOKHU.

6.4. llopsamox neiictBuii npu HapymieHuu I[IpomaBrom ycinoBusi 00 acCOPTUMEHTE
(mepecopte).

6.4.1. B cnyuae mepemauun ToBapa ¢ HapylIeHHEM YCIOBUS 00 acCOPTUMEHTE HE
IIPUMEHSIOTCS NpaBuia craTte 468 ['paxnanckoro koaekca Poccuiickon denepannn.

6.4.1.1. B cnyuae BBIIBICHHMS HECOOTBETCTBUS ToBapa accOpTUMEHTY (Tepecopr)
[Torpeburens Bnpase oopatuthes K [IponaBiy ¢ TpeboBaHMEM BEpHYTh UM 0OMEHSTH ToBap B
tedyeHue 60 (IecTuaecsITi) KaJleHAAPHBIX JHEH ¢ TaThl €r0 MOJyYeHHUS.

6.4.2. Ecnmu nHOe He MpeaycMOTpeHO HacTosmuMu [lpaBuiiamu, npu nepenade 3akasza
[ToTpebutens 00s13aH mpoBepuTh TOBap 1Mo accopTuMEHTYy (riepecopt). Eciu mpu nepenaye 3akaza
[Torpebutenem o6HapyxkeH ToBap, He COOTBETCTBYIOIIMH 3aKa3aHHOMY aCCOPTHMEHTY
(mepecopr), IloTpebuteny BIpaBe mpu Mepegade 3akaza moTpedoBaTh 3amMeHbl Ha ToBap B
aCCOpTUMEHTE, IPEYCMOTPEHHOM 3aKa3oM B CPOK, coryiacoBanHbli ¢ [Ipogasuom, HO He Gonee
3 (Tpex) MecsleB ¢ MOMEHTa NoJTydeHus TpeboBaHus o 3ameHe ToBapa.

B cnyuae eciu Ilponaser; He coryiacoBas 3aMeHy ToBapa WM MCTEK CPOK, yKa3aHHBIN B
HacTosueM nyHkre [lotpeduTens Bpase oTka3zaThes OT JaHHOTO ToBapa u moTpedoBaTh BO3BpAT
yIJIaue€HHBIX IEHEKHBIX CPEJCTB 3a (pakTHdecku HenepenanHblid ToBap.

6.4.3. ToBap, nepenannplii [loTpeburento ¢ HapylmieHHEM YCIOBHS 00 acCOpPTHUMEHTE,
noanexxut Bo3Bpary IlpomaBiy. B cimyuae ecnu I[lotpebutens nmpunHumaer aaHHblii Tosap,
[TIponaBery BmpaBe mnoTtpeboBaTh oT [loTpeOutens omnatel gaHHoro ToBapa 1o IIEHE,
yctanoBieHHo [IpomaBiom nmnst ganHoro ToBapa B umHTepHeT-marazmne CAHTEXHUKA-
OHJIAMH na momenT nepenaun Tosapa (B TOM umcie B cyaeOHoM nopsuke). Eciu daxruuecku
nepeaanHelii ToBap OTCYTCTBYeT B acCOPTHMMEHTE, IPEICTABICHHOM B HHTEpHET-MarasuHe
CAHTEXHUKA-OHJIAMH ua momenT mepenaun ToBapa, mauHblii ToBap OIUIauMBaeTcs Mo
LIeHe, coriacoBanHoi ¢ [Ipomasiom.



6.4.4. 3amena ToBapa, He COOTBETCTBYIOIIETO 3aKa3y MO aCCOPTUMEHTY, OCYIIECTBISAETCA
nyTeM o(OopMIIEHHUS] HOBOTO 3aKasa.

6.4.5. B cinyuae HEBO3MOXKHOCTH OCYHIECTBUTH 3aMeHy ToBapa, IIponasen yBenomiisier 00
stoM [loTpeduTenst mocpencTBoM Teiaedona U\WiiM HampaBieHUs COOOIICHHS HA SJICKTPOHHBIN
anpec, ykasauuwli [loTpeOutenem mnpu Bepudukamuu/opopmienus 3akaza, a JIEHEKHBIE
Cpe/CTBa, OIUIAYCHHBIC 32 HemepeaanHblii ToBap BO3BpAIAIOTCS B TOPSIKE, MPEITYCMOTPEHHOM
nyHKTOM 6.3. [IpaBu.

6.5. Ilopsanok neiicTBuii npu HapyuieHuu [Ipo1aBIioM yCIOBHS O KOJMYECTBE.

6.5.1. Ecnu wuHoe He ycrtaHOBIeHO HacTtosmuMmu [lpaBuiamu, npu mnepemade 3akasza
[Torpeburens o0s3aH mpoBepuTh KoamdecTBo ToBapoB B 3akaze. Ecnu mpu mepepaue 3akasza
[Torpeburenem oOHapyKEHBI PACXOXKICHHs MO KonuuecTBY ToBapa B 3akase, [loTpeOutens
00s13aH B nipucyTcTBuM npeacrasutens [Ipogasua nau CinyxObl 10CTaBKU 3aKa3a COCTaBUTh AKT
0 PacxXoKJIEHUU 10 KOJIMYECTBY (anee — AKT).

6.5.2. Ecmu IlpomaBeny mepenan IloTpeOutento MeHbIee KOJWYECTBO ToBapa, 4dem
ompeneneHo 3akazoMm (HemoioxeHnue), [lorpedurtens mpu mepenade 3aka3a BIpaBe MPHHATH
ToBap B yacTH, COOTBETCTBYIONIEH 3aka3zy U MOTPeOOBaThH MepeaaTh HEJOCTAIOIEe KOTUIECTBO
Topapa, ymb0 ecnu Hemoctarommii ToBap OBUI OIUTaYeH, OTKA3aThCs OT 3aKa3a B YacTH
HepocTatoniero ToBapa u moTpeboBaTh BO3BpaTa JICHEKHBIX CPEACTB 3a HeqocTatomui Tosap.

6.5.3. B cnyuyae HEBO3MOXHOCTM OCYLIECTBUTh JomnoctaBky ToBapa, IIponasery
yBemomiisieT 00 atoM [loTpeburesst mocpeacTBaM TeiaedoHa U\WIM HapaBJICHUS COOOIICHHS Ha
AIIEKTPOHHBIN ajpec, ykasaHHbd [lorpebutenem mpu Bepudukanmm-opopmnenus 3akaza, a
JICHEe)KHBIE CPEJCTBA, OIUIAYCHHBIC 3a HEJONOCTABJICHHBINH ToBap, BO3BpAIIAlOTCS B TOPSIKE,
MpeAyCMOTPEHHOM ITyHKTOM 6.3. [IpaBui.

6.5.4. B ciiydae BbIIBIIEHUS HECOOTBETCTBUS KosinuecTBa ToBapa, MOJIeKallero nocTaBKke
dakTHuecKku mepelaHHOMY KonudecTBY ToBapa (Henosnoxenue), IlorpeOutens BrpaBe
obpatuthbes k [Iponasity ¢ TpeboBaHUEM BEPHYTH, OOMEHSTH WJIHU JI0 TOCTaBUThH ToBap B TeUeHUE
60 (mecTuaecsaTH) KaleHJapHbIX THEH ¢ 1aThl €ro MOJyYeHHS.

6.5.5. B cinyuae Hapymenus [lorpeburtenem mynkra 6.5.1. [IpaBui B yacTu cocTaBieHuUs
Axra, [Iponasen Biopase oTka3aTh [loTpeOuTento B y10BIETBOPEHUH PETEH3UN MO KOJUYECTBY

NepeAaHHOTO TOBapa.

7. UHTEJJIeKTYAJIbHAasA COOCTBEHHOCTh

7.1. Bcs TexctoBas uHGpopManus U Tpaduyeckoe H300paKeHHs, HaXONAAIIUecs B
untepHer-marazune CAHTEXHUKA-OHJIAVH, sBasitoTcs coocTBeHHOCThIO [IpaBoobnanarens
n\ru [Ipoasiia.

8. 'apanTun M OTBETCTBEHHOCTh

8.1. IlponaBenr He HeceT OTBETCTBEHHOCTh 3a yiiepO, mpuuuHeHHbIH [loTpeburento
BCJIC/ICTBHEC HEHAUIEKAIIETO HCIOIb30BaHUA TOBAapoB, 3aKa3aHHBIX B HMHTEPHET-Mara3uHe
CAHTEXHUKA-OHJIAVH.



8.2. IIponagerr BIipaBe nepeycTynarh, 1100 KaKUM-THO0 UHBIM 00pa3oM Iepe1aBaTh CBOU
npaBa U 00S3aHHOCTH, BBITEKAOIINE U3 ero oTHomeHui ¢ [lotpeduTeneM, TpeTbuM JuiaM Oe3
npeBapuTeNbHOTO coryacoBanus ¢ [lorpedutenem.

8.3. IloTpebutenp 00s3yeTcss MCIOIL30BAaTh 3aKa3aHHBIM ToBap B MOTPEOMTEIHCKHX
LEJISIX.

8.4. IlponaBer; He HECET OTBETCTBEHHOCTH 3a YOBITKH, KoTOpble IloTpeOutens mMoxer
MIOHECTH B pe3yibTaTe TOrO, YTO €ro HOMep TenedoHa meperes B COOCTBEHHOCTh APYTOro JIHIIA,
B TOM 4YMCJI€ B pe3yibTaTe JJINTENbHOIO (OT 3-X MECALEB) HEMCIIONb30BaHUS TaKOro HOMeEpa
tenedona [Torpedurenem.

8.5. IlponaBen He HECET OTBETCTBEHHOCTH 3a TOYHOCTD, IIPaBUIIBHOCTh U JOCTOBEPHOCTD
uH(popmManuu, npegocrasisiemoii [Torpedurenem npu Bepudukanuu.

8.6. B cnyuae napymenus Ilorpeburenem ycnoBusi Hacrosimux [IpaBui, [Torpeburens
JIOJKEH BO3MecTHTh [IpoaBily Bce ero pacxo/ibl M YOBITKH, BEI3BAaHHBIC TAHHBIM HAPYIICHUEM.

9. KOH(l)I/IJIeHHI/IaJII)HOCTI) M 3alIUTA NEPCOHAJILHOM MHMOpPMALIUT

9.1. TlompoOnas wuHpopManuss O KOHPHUACHIUATHHOCTH M 3alIUTE MEPCOHATBHON
uH(pOpMaIuK MPEeACTaBICHA 3ECh.

10. IIpouue vcaoBus

10.1. K othomenussm wmexnay IlpomaBnom wu  Ilorpebutenem npumensercs
3aKoHOAaTenbCTBO Poccuiickon Penepanuu.

10.2. B ciyyae BO3HMKHOBEHHS BOIPOCOB M IMpPETEH3HMIl co cTopoHsl [lorpedburens on
nokeH ooparuthes B Cityxx0y o padorte ¢ knuentamu IIponasua o tenedony 8-800-700-15-
00 wi no e-mail info@santehnika-online.ru. Ilpu stom otBersl IIpomaBiia Ha oOparieHUs
[TorpebuTenss mpuU3HAIOTCS HANpPaBICHHBIMU B HaJulexkailedl ¢opMe B ciiyyae MX OTIPABKU Ha
ANeKTpoHHBIN aapec [loTpedburens, ykazaHHbli UM npu Bepuduxanuu u/uim Ha 3JI€KTPOHHBIN
ajzpec, ¢ KoTtoporo moctynuio oOpamenue I[lotpeburens, nmub6o B mucbMeHHOM (opme Ha
noutoBblid anpec [loTpebutens (Mpu HaIMuMKM COOTBETCTBYIOLIETO pacnopsbkeHus). Bce
BO3HMKawoImue cropsl CTopoHbl OyayT cTapaTbcs peluTh IIYTEM IE€pPEeroBOpoB, IpHU
HEJOCTH)KEHUH COTJIalleHHusl crop OyneT mepeJaH Ha pacCMOTpPEHHE B CyAeOHBIM opraH B
COOTBETCTBUU C JAECUCTBYIOIIUM 3aKOHOAATENBLCTBOM Poccuiickon @enepanuu.

10.3. Ilpu3HaHue cynoM HEIEHCTBUTEIBHOCTH KAKOTO-IMOO TMOJIOKEHUS HACTOSIIUX
[IpaBun He BiedeT 3a CO00M HENEUCTBUTEIHPHOCTD OCTABHBIX TTOJIOKEHHUH.


https://santehnika-online.ru/politika-konfidencialnosti/

