Pepakuus ot 27 nekabps 2024 r.

HacToswasn odepTa npeacrasnseT cobon npeanoxerve MNpogasua, agpecoBaHHOe
HeonpeaeneHHoOMY KpYry NuL, 3aknoYnTb HAcTOoALWMIA [JoroBop 1 ero NpUnoXeHns Ha ykasaHHbIX
HWXe ycnosusx (6e3ycrnoBHbIv akuenT) (ganee - Npasuna).

HacToswmn ,D,OFOBOp He Tpe6yeT OBYCTOPOHHEro nognncaHnd, cHnTaeTca 3aknto4eHHbIM C MOMEHTa
ero akuenta r|0Tpe6V|TeJ'IeM N OENCTBUTENEH B QNEKTPOHHOM BUAE.

TepMMHbI nonpepeneHus

Mpopaseu — UMM benoe Ceprent AnekcaHapoBuy, ABnsieTcs COGCTBEHHNKOM NPEeACTaBIEHHOIO U
peann3yemoro B MHTepHeT-Mara3nHe www.santehnika-online.ru Tosapa. AGpec MECTOHaXOXAEHUS:
117628, r. Mocksa, yn. Ctapokaydanosckas, g. 10, k8. 41 OIT'PHWIM 313501234000013, NHH
235201128300.

MpaBoo6nagartenb — OO0 «T[] CAHTOH», aBnseTca BnagenbLeM arperatopa MHTEPHET-
MarasuHa www.santehnika-online.ru, kKOTopblIin Nepeaan NpaBo UCMNOMNb30BaHWUS AAHHOTO UHTEPHET-
MarasuHa lNpogasuy Ha YCNnoBuAX NPOCTON (HEMCKITFOYMUTENBbHOM) NULEeH3nn. Agpec
MecToHaxoxaeHus: 117638, r. Mockea, yn. Ogecckas, 4. 2, nomelleHue I, komHata 14, 10 aTax,
OI'PH 1167746406607, NHH 7721485393.

MoTpebuTtenb — ntobGoe NONHOCTLIO AeecnocobHoe n3nYecKkoe NN, HaMepPEHHOE 3akasaTb UIn
nprobpecTu, NMbO 3akasbiBatoLLee, NpuobpeTatolee 3akasbl B UHTEPHET-

marasunHe www.santehnika-online.ru, nmbo ynonHoMo4eHHoe Ha nonyyeHne Tosapa ([Nonyyartens),
nmn6o mcnonbaytowee ToBapbl, NPUOBPETEHHBIE B MHTEPHET-MarasnHe www.santehnika-

online.ru NCKIMYNTENBHO ANS NMMYHBLIX, CEMENHbIX, AOMALLUHUX U UHbIX HYXXA HE CBA3AHHbIX C
OCYLLECTBMNEHMEM NPEANPUHUMATENBCKON AEATENBHOCTH.

ToBap — 00bEeKT MaTepuanbHOro Mmnpa, HeorpaHUYeHHbI U He U3bATLIN U3 rpaXaaHCcKoro 00opoTa,
pa3MeLLeHHbIN B MHTEPHET-MarasnHe www.santehnika-online.ru n goctynHbin ansa 3akasa
MotpebuTtento.

3aka3 — odbopMneHHbI AOMKHLIM 00pa3oM Yepes MHTepHeT-mara3nH www.santehnika-online.ru,
nmnbo ¢ ncnonb3oBaHMeM TenedoHHoN cBA3n no Tenedony 8-800-700-15-00 (6ecnnaTHbIN 3BOHOK
no Bcen Poccun), yepes MmecceHmpkepbl, Moo online-4aT, a Takke No cpeacTBaM MHbIX
NHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIX CEPBUCOB NpeanaraeMbix [NpogaBuom B ykazaHHOM
NHTEpHEeT-MarasnHe 3anpoc [NoTpeduTtensa Ha NpnobpeTeHme 1 AOCTaBKY MO yKa3aHHOMY agpecy
nepeyHst ToBapoB, BbIOPaHHbLIX B MHTEPHET-MarasnHe www.santehnika-online.ru.

Cnyx6a AocTaBKM - TpeTbE NULO OKasblBatoLee ycryri no goctaeske 3akasos MoTpebutento.

Cnyxba ycTaHOBKM — TPETbE NULO, OKa3blBaloLLiee MO JOroBopy ¢ NoTpebutenem ycrnyrn MoHTaxa
N yctaHoBKM ToBapa.

Bepudmkauuma — npoueaypa no3sonsooLas YCTaHOBUTb peanbHOCTb Y MPUHAAMNEXHOCTb
onpeneneHHoro Homepa TenegoHa KOHKPETHOMY PU3NYECKOMY 1Ly, B pedyrbTaTe KOTopoWn
MoTpebutento npuceamBaeTcs onpeaeneHHbin 1D 1 akkayHT (JIMYHBIR KaOUHET), NPUBA3aHHBIN K
BepumUMpoBaHHOMY HOMepPY TenedoHa.

UHTepHeT-marasuH CAHTEXHUKA-OHNAWH — WHTEPHET CanT, NpHaanexaiimm
MpaBoobnagarento n nmetowmin agpec B cetn MiHTepHeT www.santehnika-online.ru, Ha koTopom
npeacTaeneHbl ToBapsbl, Npeanaraemole NotpedbuTtento ansa npuobpeTeHns nocpeacTsoM
ochopMIeHns n pasMelleHns 3akasa, a Takke yCNnoBus 3akasa, onnaTbl U JOCTaBKM
nprobpetaembix ToBapos [loTpebutenem.

AKKayHT (NMMYHbIN KabMHeT) — NnepcoHanbHasa ctpaHuua NotpebuTtens B UHTEPHET-
MarasnHe www.santehnika-online.ru, ans goctyna K KOTOpon HeobXoANMbI JIOTUH (HOMepP
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TenedoHa) 1 naporib, U Ha KOTOPOW XpaHUTCs MHopMauus o INoTpedbuTene 1 CoBepLUEHHbIX
3akasax.

BaHk-napTHep — AO «TuHbko BaHk»/O00 «MukpodrHaHcoBas komnaHus « T-OruHaHCy,
KpeauTHasa opraHM3auusa/MnkporHaHcoBas KOMNaHus, NpeaocTaBnsALas yenyru
notpebutensckoro kpeauTta MNotpebutento Ans npnobpeTteHns ToBapa NpeacTaBneHHOro B
WHTepHeT-MarasmHe www.santehnika-online.ru.

1. O6LwMe nonoxeHus

1.1. K oTHOweHuam mexay MNpoaasuom u MNMoTpebrutenem NpUMEHSIOTCA NONOXeHUs [ paxaaHCKoro
kogekca Poccunckon depepaunm o po3HnyHom kynne-npogaxe (§ 2 rmaea 30), 3akoH PO «O
3awuTe npa. notpedutena» ot 07.02.1999 Ne 2300-1 1 UHblEe NpaBOBbIE aKTbl, NPUHATLIE B
COOTBETCTBUM C HUMM.

1.2. Hactosiwme MpaBuna, a Takke nHopmaumsa o ToBape, sBnseTcs nyénuyHon ocdpepTton B
cooTBeTCcTBUM cO CT. 435 n u. 2 cT1. 437 [NpaxkgaHckoro kogekca Poccuickon denepaumu.

1.3. lNpopaseL, ocTaBnsieT 3a cobon NpaBo BHOCUTb M3MEHEHMST B HacTosLWwme [NpaBuna, B CBS3W C
yeMm NoTpebuTtenb 06s3yeTca perynspHoO OTCNeXmBaTb n3MeHeHna B MNMpaBunax.

B cnyyae nameHeHus MNpoaasuom ycnosuit MNpasui, ©3MEHeHUs BCTYNatoT B CUITY C MOMEHTA UX
pasmelleHns B MHTepHeT-marasnHe CAHTEXHUKA-OHJTANH.

1.4. MNepepn odopmneHmem 3akasa NoTpebutenb 06s13aH 03HAKOMUTCA C HAacToAWMMK MNpaBrunamu.
Mpyn ocbopmneHnn 3akasa yepes nHTepHeT-marasmH CAHTEXHUKA-OHJTAMH MoTtpebuTtens
NoATBEPXKAAET O3HAKOMITEHMNE M COrnacue ¢ HacToswmummn MNMpaBunamm NyTem HaxkaTust KHOMKM
«3akasaTtb». Npu ohopmneHnmn 3akasa no Tenedony MotTpedbuTtens NoaATBEPXKAAET O3HAKOMITEHNE
n cornacue c lNMpaBmnamm nyTem NPOAOIHKEHNSA pa3roBopa nocre MHpopMaLMoHHOro CoobLLEHNS
aBToOTBETYMKA. [1pn odhopmIeHnn 3aKkasa Yepes MecceHaxepbl, NnMbo online-yat MNMoTpebuTtens
NnoAaTBepXXAaeT 03HAKOMITEHME U corfacue ¢ HacToswmumK MNMpasunamm nytem NpoAoIHKeHUs
o6LLeHns B ykazaHHOM YaTe. CoBepLUeHME yYKa3aHHOro A4eNCTBUSA aBnaeTcst hakToMm,
NoATBEPXOAoLLMM 3aKrtoveHne gorosopa mexay lNotpebutenem u lNpogasuom.

1.5. B cnyyae npoBegeHnst CTUMYSMPYIOLWMX MEPONPUATUA — aKLMIA, B YCIIOBUSIX akLWN,
pasmeLlaembix B MHTepHeT-marasnHe CAHTEXHUKA-OHNAWH, MOTyT ObITb YCTAHOBIEHbI
cneumanbHble NONOXEeHNd, perynupyrowmne nopsaok ochopmneHmst 3akasa n BosspaTta Tosapa. [Npu
3TOM YCIOBMS aKLMIA ABMSOTCA HEOTbEMIIEMON YacTbio HacToAwmx Mpaeun n nognexat
NPYMEHEHNIO ANS MWL, Y4acTBYHOLMX B akumsx. OdopmMreHne akumoHHoro 3akasa n/mnm
BbIMOJIHEHME MHBIX YCINOBUI y4acTus B akLmn, 03Ha4YaeT cornacue Motpebutens ¢ ycnoBmsmMm
COOTBETCTBYIOLLEN aKLumMK. B criyqyae ecnun nHoe He yCTAHOBINEHO B MOSIOXKEHUSIX, MPEeOYCMOTPEHHbIX
akumnen, npumeHaoTca HacTodwme MNpasuna.

1.6. NMoTpebuTtens B cooTBeTCTBUM C Y. 1 CcT. 18 PepepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O
pekname» BnpaBe No CBOEMY BbIOOPY NpeoCTaBUTb Corflacue NyTeM yKasaHusi B HYXKHEW YacTu
no6on cTpaHnLbl nHTepHeT-marasnHa CAHTEXHUKA-OHJTAVH aneKkTpoHHOM NoYTbl U HaXaTus
kHomku «[Mognucatbesa», NMbo oTkasaTb B NPeAOCTaBEHMUN COrMacus Ha NonyvyeHne coodLLeHnn
peknaMHoro xapakrepa (B popMe 3r1eKTPOHHbIX COOBLLLEHNI n/vnn nyL-yBegomrieHnin) MNpoaasuy u
ero napTHepam.

Takke MNoTpebutens MOXET BblpasnTb CBOE COorflacne Ha NonyvyeHne coobLLEeHNIA peknamMmHOro
XapakTtepa nyTem HaxaTtus kHornku «lMognucatbes» B obom 13 npuxoadawmx MNotpebutento ot
lMpogasua coobLLeHnI CEPBMCHOrO Xapakrepa.

B cnyyae ganbHeiilero HexenaHus nony4YaTte COobLEHN peknaMHoro xapaktepa lMotpebuTento
creqyeT HaxaTb Ha KHomKy «OTnmcaTbea» B HUKHEN YacTu npuxoasaiwero ot MNpoaasua coobLeHns
peKrnaMHoro xapakrepa.
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1.7. MNpaBnna cogep:kaT NyHKTbl C aKTUBHBbIMW MMNEPCChINIKaMy Ha KOHKPETHbIE TEMaTUYECKME
pasgenbl ¢ 6onee nogpobHoM MHGOPMaLUMEN, KOTOpbIE ABNAKTCA HEOTbEMIIEMOW YacTbio
HacTosAwmx Mpaemn. Cnocob obecneyeHnsa JocTyna K TEM UMK MHbIM YacTam HacTosAwmx MNpasun
NnocpencTBOM aKTUBHbIX FTMNEPCCHINOK SBMSAETCS 0OLLENPUHSTLIM CMOCOO0M pasmeLLeHNs
nHdopmaLmm B cetn MIHTepHeT.

1.8. MNpaBnna ncnonb3oBaHus 1 cnocodbl pasmelleHnsa KoHTeHTa B pasgene canta «geu ans
aomay perynupytotcs MNpunoxennem Nel k OdepTe.

1.9. MNopsagok okasaHWs ycnyr No Au3anHy noMmelleHun perynupyetcs [Npunoxennem Ne2 k OdepTe.

2. Bepudmkauus lNMotpedburtens

2.1. ina pernctpaummn B nHTepHeT-marasnHe CAHTEXHUKA-OHJTANH MotpebuTtento Heobxoammo
nponTn Nnpoueaypy Bepudukaumn:

| BBECTU HOMEp TernedoHa B cneumnansHoe nose, nocne Yero HaxaTb KHOMKY «[ony4nTb naposnb B
SMS»;

Il Bnagensuy TenedoHa nocpeactsoM SMS coobLeHnit Ha ykadaHHbIn MoTpebutenem Homep
TenechHa, HanpaBndaeTca I/IHﬂI/IBVIﬂyaJ'IbeIIZ naporib, KOTOprIZ OH BBOAUT B nNpegHa3Ha4vYeHHoe Onsa
3TOro nore;

IIl npn coBnageHnu OTNpaBneHHOro U BBeAEHHOro naporisi Bepudumkauma npusHaeTcs ycnewHo
NPOVAEHHOW — YCTaHaBMMBaETCS NPUHAANEXHOCTb HOMepa Tened)oHa onpeaeneHHoMy
du3nyeckomy nuuy, YbM AaHHble cogepxaTcsa B AKkayHTe u/vnu B uHdopmauum o MNotpebuTene Ha
cTagmm ocpopmneHunsa 3akasa («Bawwm gaHHble» - «/Ma 1 anekTpoHHas nodtay (Mo XenaHuw),
«TenedoH» (B 06a3aTenbHOM NOpsAaKe).

2.1.1. Ecnn y MoTpebutens yxe ectb AkkayHT B MHTepHeT-marasnHe CAHTEXHUKA-OHNAIH, To
nocrie ycnewHon Bepudumkaumm npomcxogmut aBToMaTMYECKMi BXOA B 3TOT AKKayHT.

2.2. OgHopas30oBbIv Naporb, HanpaeBnsembli Ans Bepudukaumm, ssBNsieTcs NpoCcTon 3NeKTPOHHOM
noAanuckio, koTopon MNoTpebutens NoaTBEpPXKAAET NPUHAANEXKHOCTL YKa3aHHOro HoMepa TenedoHa
MoTpebuTento.

2.3. Mpoxopasa Bepudukaumto nytem 3anonHeHns Homepa TenedoHa Ha ctpaHuue «OdopmneHme
3akasa» NoTpebuTens cornawaeTcsi C NonyyYyeHneM CoobLLIEHNI CEPBMCHOMO XapakTepa, O
cocTosiHuM 3akasa, ToBapax B Kop3uHe [oTpebuTtens u/unu gobaeneHHbIx [NoTpebutenem B
«W36paHHoe» n/imnn «CpaBHeHMEY, a Takke npocbbe NpoaaBLa ocTaBUTb OT3bIB O NPUOBPETEHHOM
ToBape nnu ycrnyrax (»ano0bl, NpeTeH3nn B hopmMe 06paTHOM CBA3KN) HanpaensieMbiX Ha agpec
3NEKTPOHHOM NOYThI, YKa3aHHbIA Npu pernctpaumm n/mnm opopmneHnn 3akasa unm oCcTaBEHHbIX B
dopme 0b6paTHON CBA3MN.

2.4. MNoTpebuTenb 06s13yeTcsa He coobLaTb TPETLUM NMLAM JTIOTMH U Naporib, HoMep TenedoHa 1
oOHopasoBble Naponu. B crniyyae Bo3HMKHOBEHWS Y [oTpebuTens nogo3peHnin OTHOCUTENBHO
6e30MacHOCTN yKka3aHHbIX OAaHHbIX, UX HECAHKLMOHMPOBAHHOIO UCMOMNb30BaHWS TPETbUMU NMLAMU,
MoTpebutenb 06s13yeTca He3ameanMTenbHO yBeaoMnTbL 06 aToM Npogasua no tenedgoHy 8-800-
700-15-00 nnoo e-mail: info@santehnika-online.ru.

CTtopoHamu npusHaeTcs, 4To 4o nonyveHus MNpogaBuom yBeAOMMNEHUS O HECAHKLMOHMPOBAHHOM
NCMNOMb30BaHNN TPETLMMM NLLAMM JNIOTMHA M Napons, yKa3aHHbIX Npu pervctpaumm MNMotpebutenem
B MHTepHeT-MarasnHe CAHTEXHUKA-OHITAH, ykasaHHbIe NOMH 1 Maponb MCMOMb3Y0TCs
yrNosIHoOMOYeHHbIMY nuuamu MNotpebutens/MNoTpebutenem.

2.5. MNoTpebutenb cornawaeTcsi C TeM, YTO K ero AKKayHTy MOryT OblTb MpUMEHeEHbI ftobbie
orpaHnyeHuns (B ToM Yncne OrnokMpoBKa), CBs3aHHble ¢ 6&30NMacHOCTBIO UMK HAapYLLEHNEM
MoTpebutenem HacToswmx MNpaBun, a Takke No NpUYNHaAM TEXHUYECKOro XxapakTepa. Kpome Toro,
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npuvHMMas Hactosilwme lMpasuna, MNoTpebuTens cornawaeTcs ¢ TeM, YTO OrpaHUYEHUs Ha ero
AkKayHTe MOryT 6bITb MpMMeHeHbI B Ntoboe Bpems 6e3 06bsCHeHUs NpuynH 1 6e3 yBegomMneHus
MoTpebuTtens.

3.0cbopmneHune U cpoku BbiNosiHeHUA 3aka3a

3.1. 3akas NoTpebutensa moxeT 6bITb 0OPOPMIIEH CneayrLWnMM crnocobamm: NPUHAT NO TenedoHy,
yepes yaT B MecceHaxepe nnu online-yat onepatopom munn ocdopmneH MNMotpedbutenem
CaMOCTOATENbHO MyTEeM 3anonHeHnsa 1 oTnpasku Npoaasuy opMbl € ykazaHMem napaMmeTpoB
3aka3a yepes canT nHTepHeT-marasmHa CAHTEXHUKA-OHIAMH, a Takke nocpeacTBOM MHbIX
NMHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIX CEPBUCOB NpeanaraemMbix [poaaBuom B ykazaHHOM
WHTEPHET-MarasuHe.

3.1.1. MNpwn ocopmnennn 3akasa nobbiM U3 NpeanokeHHbIX cnocobos MoTpebutens OOMKeH
yKasaTtb CriefyoLyo nHopmaLmio:

- ®.1.0. n Homep TenedoHa MNoTpebutens;

- ®.1.0. n Homep TenecpoHa Monydatens 3akasa (ecnv um aBnsieTcsa He MNoTpebutens);
- AOpec 3neKTPOHHOM NOYTLI (MPY HaNU4YMK);

- Anpec gocTtaBku 3akasa;

- Cnoco6 goctaeku (cunamu lNpogasua/camoBbIBO3).

3.1.2. Tpwn odopmneHnn 3akasa no TenedoHy, Yepes YaT B MecceHmpkepe nnm online-yat
MoTpebutens coobLyaeT onepatopy nnaHnpyemble Ans 3akasa apTukynbl ToBapa. lNocne npoBepku
AaHHbIX apTukynoB Npogasel, HanpaensaeT MNoTpebutento noaTeepXKaeHne opopmMreHnsa 3akasa B
dopme SMS Ha ykasaHHbIN HOMep TenedgoHa n/mnn coodLLEHNsT Ha yKa3aHHbIN aapec SNeKTPOHHOM
MnoyThl.

3.1.3. MNMpwu ocopmneHnn 3akasza camocTosTeNnbHO Yepe3 UHTepHeT-maraamH CAHTEXHUKA-
OHINTAVH MotpebuTens aormkeH 4o6aBnTb BbibpaHHbIe ToBapbl B KOP3UHY, HaXas KHOMKY «Kynutb»
Ha cTpaHuue Tosapa. lNeperasa B KOP3NHY HaxkaTb KHOMKY «[lepenTn K ohopMNEeHNIo» 1 3anonHUTb
nons, OTMeYeHHble KpacHol 3Be3004Koi. [locne 3anonHeHnst 06si3aTenbHbIX Nonen HeobxoaumMo
HakaTb KHOMKY «3aka3aTb», YTO ABMSETCA 3aBepLUeHneM odopmieHnst 3akasa.

3.2. MNocne ocopmneHus 3akasa onepartop CBA3bIBAeTCS € [1oTpedbutenem n cornacoBbIBaeT C HAM
Hann4yme ToBapa no 3akasy, CpokM K cnocobbl onnaTel 3akasa, CPOKMU UCMNONHEHUs 3akasa, YCroBus
nepenayn Tosapa. [locne cornacoBaHMs ykasaHHbIX YCNOBUA 3akas cuMTaeTCa NOATBEPXKAEHHbIM.

3.3. Ecnn nocne nogTtBepxxaeHnsa 3akasa Toeap Ha cknage NpogaBua oTcyTCTBYET, NMMbo
OTCYTCTBYET He0b6X0OMMOe KONMYECTBO 3aka3aHHoro Toeapa, lNMpoaaeel, MHOPMUPYET 06 3TOM
MoTpebuTtens nocpeacTBoM TeNedOHHOro 3BOHKa UM COOBLLIEHMEM Ha 3NEKTPOHHbIN agpec,
yKasaHHbIi npu ocpopmneHnn 3akasa B uHTepHeT-marasiHe CAHTEXHUKA-OHITANH. B gaHHoM
cny4ae, ecnun ToBap OTCYTCTBYET NOMHOCTLIO — 3aka3 [oTpebuTens NonHOCTbI0 aHHYNMPYETCS U
Npou3BOANTCS BO3BPAT OEHEXHBIX CPEACTB B MOMHOM 00bemMe, ecnn ToBap OTCYTCTBYET YaCTUYHO
— CyMMa paBHasi cTouMocTy ToBapa, KOTOpbI OTCYTCTBYET Ha ckraje, Bo3BpallaeTcs
MoTpebuTtento, NMbo no cornacoBaHuio ¢ MNoTpebutenem nponssoguTcsa 3ameHa ToBapa ¢
nepepacyeToM MOKYMHOWM LeHbI, €CIM CTOMMOCTb ToBapa U3MeHsieTcsl.

3.4. Npopasey, Brnpase aHHynNupoBaTb 3akasbl [oTpebutens, cogepxalume ToBapbl, OT KOTOPbIX
paHee NMoTpebutenb oTkasancs, ykasas NpuYnHbl, He CBA3aHHbIE C HAaNM4Ynem HeoCTaTKOB B 3TUX
ToBapax.

3.5. MNMpopasew BNpaBe oTkaszaTbCs OT 3aKIOYeHUst Jorosopa u odopmneHus 3akasa, ecnv 'y
MoTpebutens yxe odopMneHbl 1 HE NOSyYeHbl Apyrue paHee oopMeHHble 3akasbl.



3.6. Cpoku nonyyeHus MNMotpebutenem 3akaszaHHOro ToBapa onpeaensatoTca NCXOAs U3 HanmMuns
ToBapa Ha cknage Npoaasua, agpeca 1 permoHa 4ocTaBku, paboTbl KOHKpeTHOM Cnybbl 4OCTaBKM
N HanpsaMmyko He 3aBucaT oT Npogasua.

3.7. O6wwmn cpok goctasku Toeapa coctaenseT 90 kaneHgapHbIx gHen. [loctaBka ToBapa MoOXeT
ObITb ocyulecTBneHa NpogaBLOM paHee YCTaHOBINIEHHOMO CPOKa.

3.8. lNMpoaaseL NpMcTynaeT k KOMMNNEKToBaHUO 3aka3a HenocpeaCcTBEHHO Nocne NoaTBeEPXAeHNs
3akasa ¢ yyeTtom n. 3.3. MNpasun. NoTpebuTtens MMeeT NpaBo BHOCUTbL N3MEHEHNS B
noaTBeEPXOEHHbIM 3aka3 nytemM coobLueHns Heobxoaumon nHgopmaumm no TenedoHy 8-800-700-
15-00, nn6o HanpaBneHnst COOTBETCTBYIOLLEro NMcbMa Ha e-mail: info@santehnika-online.ru go
MOMeHTa nepegayn Toeapa B Cnyx0y goctaBku. [locne BHECEHUS UBMEHEHUI B MOATBEPXKAEHHbIN
3aka3 cpok gocTaBky ToBapa HauMHAET UCHNCNSATLCA C MOMEHTA BHECEHMUSI TAKMX UBMEHEHUN.

3.9. B cny4ae, ecnu nocne noateepxaeHus 3akasa y MNoTpebutens nameHunmcb cBegeHus,
UMeKLLME 3HaYEeHME AN Haanexallero ncnonHeHnst NpogaeLom cBoux 06s3aTensbCTB, UK
MoTpebutens 3ameTun owmnbKy B ykazaHHOM agpece AOCTaBKM UMW MHbIX CBEAEHUSAX, OH 006A3aH
HesameanuTernbHO, HO He NO3AHee OHS, NPeLecTBYOLLEro AHK A0CTaBKM/caMoBbIiBo3a ToBapa,
yBegomutb 06 atom MNMpoaasua no tenedoHy 8-800-700-15-00 nnu HanpaeuTb COOTBETCTBYHOLLEE
nncbMo Ha e-mail: inffo@santehnika-online.ru, ykazaB HoMep CBOEro noATBePXXAeHHOro 3akasa.

3.10. MlHdhopmaumsa o ToBape, BkNtoYas LBeTa, pasmepbl U opMbl, O Hannuum ToBapa u cpokax
[OCTaBKku1, NpeacTaBneHHasa B UHTEPHET-MarasnHe CAHTEXHWKA-OHNAWH, HocuT CMpaBOYHbIN
XapakTtep 1 noanexuT yTouHeHuto y MNpogasua npu nogTeepxaeHun 3akasa. B cnyvae
BO3HWKHOBEHUS y [MOTpebnTens BONpOCOB, KacalLLMXCa CBOMCTB U XapakTepucTuk ToBapa, nepes
ochopmneHmem 3akasa [NoTpebutens gomkeH obpatuTbes k MNMpogasuy no tenedoHy 8-800-700-15-
00, nnbo HanpaBuTbL COOTBETCTBYIOLLEE MMCbMO Ha e-mail: info@santehnika-online.ru.

3.11. lndhopmaums o ToBape, BKOYasa yCrioBUS ero aKcnsyataumm 1 npasuna XxpaHeHus,
aosogaTcsa Ao NoTpedbuTtensa nytem pasmeLleHnss Ha ToBape, Ha ANEKTPOHHbLIX HOCUTENSIX,
npvknagpiBaemblx B ToBapy, B caMoM ToBape (Ha 3MekTpOHHOW nnaTte BHYTpu ToBapa B pasagene
MEHI0), Ha Tape, yNakoBKe, sipfbIKe, 3TUKETKE, B TEXHUYECKON JOKYMEHTALMU U MHBIM CNIOCOOOM,
yCTaHOBMEHHbIM 3aKoHogaTenbcTBOM Poccuickon ®egepauuun.

3.12. CBeaeHusi 06 06s3aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB NPeACcTaBnsATCS B
nopsigke 1 cnocobamu, KOTOpble YCTaHOBIEHbLI 3aKkoHOA4AaTeNbCTBOM Poccuickon ®egepauum o
TEXHUYECKOM PErYNMPOBaHNM 1 BKIOYatOT B cebs1 MHOpMaLMO O HOMepe JOKYMEHTA,
noaTBEPXOAoLLEro Takoe COOTBETCTBMMU, O CPOKE ero AeNCTBUS U 06 opraHn3aumnm ero BbiaaBLUEN.

3.13. OcobeHHOCTN Npofaxu yueHeHHoro Toeapa.

3.13.1. lNpopaseL, BNpase npegnaratb K npogaxe Toap, Mmerog.mﬁ HeJoCTaTKW, yka3blBaeMble B
onucaHmm Toeapa B nHtepHeT-maras3nHe CAHTEXHUKA-OHJTAMH, a Takke B conpoBOAMTENBHON
OOKymeHTauum Kk Tosapy.

3.13.2. B cnyyae obHapyxeHus NoTpedbuTenem HeAOCTaTKOB, KOTOPbIE HE OblfTM OFrOBOPEHbI
Mpopasuom npu npogaxe ToBapa, MNoTpebutens BnpaBe NpeabsBuTbL TpeboBaHUS,
npegycMoTpeHHble 3akoHogaTenbCcTBoM Poccuiickon degepaumm, ecnv AOKaKeT, YTO HeJOCTaTKK
BO3HMKNN A0 nepegayn Tosapa MNoTpebutento nnv no npuynHam, BO3HUKAKLLMM 00 Nepeaadu.

3.13.3. Bo Bcem ocTanbHOM K yLeHeHHbIM ToBapam npuMeHsATcs HacTodwme MNpasuna.
3.14. AHHynmpoBaHue 3akasa.

3.14.1. AHHyNupoBaHune 3aka3a NofHOCTbI0 UMM YaCTUYHO NPOU3BOAUTCS MO UHULMATUBE
MotpebuTtens, nnbo MNpogasua. MNpogasew aHHynMpyeT 3akas B cnyyae CyLLEeCTBEHHOIO N3MEHEHNS
o6cToATENLCTB, N3 KOTOpbIX [oTpebuTens n MNMpoaasew, ncxogunu npu odopmnieHnmn 3akasa u
KOTopble cAernanu UcnonHeHne 3akasa HEBO3MOXHbIM.
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3.14.2. Ecnu ucnonHeHve 3akasa co cTopoHbl [poaasBua ctano HEBO3MOXHBIM MO NPUYMHAM He
3aBucALmMM oT Bonu MoTpebutens/Mpogasua (B criyyae 3akpblTusi permoHa goctaeku Crnyxobl
OOCTaBKW, 3aKpbITUS NyHKTa Bblgaum 3aka3oB BbibpaHHoro MNoTpebutenem B kavecTBe cnocoba
OOCTaBKW M APYrnX 06CTOSATENBLCTB NPENATCTBYOLWMX Nepeayve ToBapa cornacoBaHHbIM CNocobom,
B TOM Yucre B cnyvae ytepu 3akasa npu gocTaBke, OTCYTCTBMU ToBapa y NocTaBLLMKa JAHHOIO
ToBapa, He nocTtynneHus Toeapa Ha cknag Npogasua, otcyTcTBMA ToBapa Ha cknage B Bugy
BbISIBNIEHHOro Npun obpaboTke 3akasa bpaka, nepecopTta unm HepaboTocnocobHocTn ToBapa u T.M.)
MpoaaeseL, aHHynMpyeT 3aka3 (MOMHOCTLI0 UMM YacTUYHO) 1 yBegoMnsieT MoTpebutens, a
MoTpebutens Bnpase oopMUTL HOBLIN 3akas.

3.14.3. lNMoTpebuTenb BNpaBe 0TKa3aTbCsa OT 3akazaHHOro Toeapa B nNoboe Bpems 4o ero
nonyyeHuns (0oCTaBKu).

3.14.4. MoTpebuTenb BNpaBe NOSHOCTLIO UM YaCTUYHO OTKasaTbCsi OT ToBapos/ 3akaza B MOMEHT
nonyyeHuns (GOCTaBKu).

3.14.5. MNMoTtpebutens B NtobomM cnyvae He BnNpase O0Tka3aTbCsA OT ToBapa Hagexallero KayecTea,
NMEILLIEro NHANBMAYAlbHO-ONPEAENEHHbIE CBOMCTBA, €CMNU YKa3aHHbIN ToBap MOXET ObiTb
MCNONb30BaH UCKNIYMTENBHO NpuobpeTarowmm ero MNMotpebutenem.

3.14.6. Mo npegonnayeHHoMy 3akady CTOMMOCTb AOCTaBKM NOASIEXUT BO3BPATY B Cryvae, ecrnu
3aka3 OblyT OTMEHEH (aHHYNMPOBaH) UK He JOCTaBMeH No nHnumnatmee MNpogasua, NnMbo no
nHnumatuee MNotpebutena o nepegayn 3akasa B Cnyxby [OCTaBKM.

3.14.7. MMpn NONTHOM aHHYNMpPOBaHUKU NpeaonnadYeHHoro 3akasa no uHnumatmee MNotpedbutensa oo
MOMEHTa ero Nony4yeHns Unn B MOMeHT nepegayum Motpebutento, BoO3BpaT AeHEXHbIX CPeacTB
NPOU3BOANTCA Ha OCHOBaHWW CKaH-KONUW NOAMUCaHHOro 3asBrneHus MNMotpebutens unmn obpatleHns
MoTtpebutens no tenedoHy 8-800-700-15-00 ¢ cooTBETCTBYHOLMM TpeOOBAHMEM U YKa3aHNEM
HomMepa 3akasa. Bo3BpaTt AeHexXHbIX CPeACTB OCYLLECTBNAETCSA Ha CHET, C KOTOPOro Npon3BoAMnIach
onnara.

Mpn YaCTUYHOM aHHYNMPOBAHUM NpegonavYeHHoro 3akasa no nHnumatmee MNotpedbuTtensa ao
MOMEHTa €ro nosly4eHnst UM B MOMEHT nepegaun MotpebuTtento, BO3BpaT AEHEXHbLIX CPEACTB
NPOM3BOANTCS HA OCHOBAHMM CKaH-KOMWUM NOAMNMCaHHOro 3asiBnenus NotpebuTtens ¢ ykasaHvem
Homepa 3akasa 1 nepeyHs ToapoB, OT KOTopbIx [MoTpebuTenb oTkasbiBaeTcH. Bo3BpaT AeHEXHbIX
CPELACTB OCYLLECTBIIAETCA Ha CYET, C KOTOPOro NpoM3BoAMsIack onnara.

B cnyyae nameHeHUsi peKBU3NTOB CYETa 40 BO3BpaTa AeHEeXHbIX cpeacTs MoTpebuTtens 06s3aH
yBegoMuTb 06 aToMm MpoaaBua ¢ NpeaocTaBneHemM HOBbIX PEKBU3WUTOB cYeTa, B 0bpaTHOM cryyae
Mpoaasel He HECET OTBETCTBEHHOCTM.

[nsa 3akasos, onnayeHHbIX C Ucrnosb3oBaHneM oTpeduTensbckoro kpeamTa, 6yaet odhopmneH
BO3BpaT Ha cyeT baHka-napTHepa, NnpefocTaBnsaioLLero kKpeguTt. B crniyyae noraweHus kpeavTa u
npegocTaBneHns cnpaekv 13 baHka-napTHepa 06 OTCYTCTBUM 3a40MKEHHOCTU MO KPEAUTHBIM
obs3aTenbCcTBaM, AeHeXHbIe cpeacTBa MOryT ObiTb NepeyvrcreHbl Ha cyeT MoTpebuTens,
yKa3aHHbI B CKaH-KOMUKU NOAMNMCaHHOro 3asiBNIEHUS Ha BO3BPAaT AEHEXHbIX CPEACTB.

4. locTaBKa 3aka3a

4.1. OoctaBky 3akasa ocywecTtsnsieT lNpogaseu nnm Cnyxba goctasku. Cnocobbl 1 ycrioBust
aocTaBky ToBapa ykasaHbl 30ecb. Bo3MOXXHOCTb AOCTaBKM NO aapecy, ykasaHHoMy [loTpebuTtenem,
onpeaensieTcs B MOMEHT NOATBepKAeHUs 3akasa. CornacoBaHHbIM CMOCOOOM AOCTaBKM CUMTAETCS
cnocob, BbIGpaHHbIn MoTpebuTenem n3 AOCTYNHbIX CNOCOOOB JOCTaBKM NPy NOATBEPXKAEHUN
3akasa.

4.2. MNMpopnaseL, NPUNOXUT BCe YCUNus Ans cobniogeHnsi CpoKoB JOCTaBKW, YKa3aHHbIX B MIHTEPHET-
marasnHe CAHTEXHUKA-OHJTAVH, Tem He MeHee, 3aepXXKkn B [OCTaBKe BO3MOXHbI BBUAY
HenpenBuaeHHbIX 06CTOSATENBLCTB, NPoM3oLLeaLnX He No BuHe MNpoadasua.


https://santehnika-online.ru/delivery/

4.3. Puck cnydanHowm rubenu, ytpaTtbl Unu criydanHoro noBpexaeHns ToBapa NnepexoauT K
MoTpebuTtento c MoMeHTa nepegaydn 3akasa Notpebutento, nmbo BbibpaHHo NoTpebutenem
Cnyx6bl 4OCTaBKM M NPOCTaBMEHUS NOCNEAHNM NOANUCK B AOKYMEHTaXx, NOATBEPXAaoLLmnX
nonyyeHve 3akasa.

B cnyuae HepocTaBku 3akasa MNpoaasel BoamelaeT MNoTpebuTento CTOMMOCTb NpeaoniadyeHHoro
MoTpebuTenem 3akasa 1 AOCTaBKMU NOCMe NonyYyeHus NoaTeepxaeHus rmbenu/ytpaTel 3akasa ot
Cnyx6bl 4OCTaBKM NpusneyeHHon MNpoaasLom.

4.4. CTOoMMOCTb JOCTaBKM Kaxaoro 3akasa paccynTbiBaeTCA nHAnBMAOyanbHO, NCXO04A U3 €ro Beca,
Fa6apMTOB, pernoHa n crnocoba gocTaBku U YKa3blBaeTCA Ha 3Tarne noarBepxXageHund 3akasa.

4.5. MNpopaseL, cBA3bIBaeTcA ¢ [NoTpebutenem no TenedoHy nnmn arekTpoHHOM noYTte Ans
yBeJOMMEeHNSA O FOTOBHOCTU nepeaaTb Tosap.

O6saszaTtenbcTBa Npogasua no nepefadve ToBapa 1 UHble 06A3aTeNbCTBA, CBA3aHHbIE C Nepeaaven
Tosapa, BO3HMKaKT C MOMEHTa nony4veHna Notpebutenem coobLueHuns MNpoaasLa o roTOBHOCTU
nepenatb Tosap.

4.6. MNpwu goctaeke 3akasa [NoTpebuTtens goMmKeH NpegocTaBnTb MHGOPMaLUmMo 0 HoMepe 3akasa.
Mpun nony4yeHnn He onnadveHHoro 3akasa MoTpebutens NpegocTaBnsaeT HoMep 3akasa, a Takke
Npov3BOANT onnaTty CToMMOCTM 3akasa 1 LOCTaBKU.

Mpn camoBbIBO3€e onnadveHHoro 3akasa MoTpebutens JoMKeH NpegocTaBmUTb MHAOPMALIMIO O
HoMepe 3aka3a U CMC-Kof, HanpaBfeHHbIA Ha HOMEP, YKka3aHHbIN Npu ocbopmneHun 3akasa.

4.7. Bo nsbexaHve criy4aeB MOLLEHHMYECTBA, a TakKe ANS BbINOMHEHNS B3SATbIX HA Ce0s B NYHKTE
4.6. MNMpaBnn 0bs3aTensCTB, NpU BpyyYeHMn 3akasa nmuo, OCYLLLECTBIISIOLLLEE AOCTaBKY 3akasa,
BrpaBe 3anpocuTb AOKYMEHT, yAOCTOBEPSOLLMI NMYHOCTL NoTpebuTtens. MNpoaasew rapaHTUpyeT
KOHMOEHUMaNbHOCTb U 3alUTy NepcoHansHon nHgopmaumm MNotpedbutens (nyHkT 9 MNpasun).

4.8. MNpun nepenaye 3akasa NoTpebuTtens B NpUCYTCTBUKN NLA, OCYLLECTBASAOLLErO A0CTaBKy
3akasa, [OImKEH NPOBEPUTL BHELLHWUIA BUA M YNakoBKy 3akasa, Konn4ectBo ToBapa B 3akase,
BHELLHWI B YNaKOBKM M Ka4yeCcTBO (ABHble HegocTaTku) ToBapa, KOMMEKTHOCTb, aCCOPTUMEHT
ToBapa. Nognuck MNoTpedbuTtensa B JOKYMeHTaxX, NOATBEPXKAAOLLMX nonydeHne 3akasa, o3HadaeT
OTCYTCTBME NpeTeH3ni MNoTpebunTens K KoNM4ecTBy, KA4EeCTBY (IBHblE€ HEAOCTaBKM), aCCOPTUMEHTY
n komnnekTHoctTn Toeapa. [Nocne npuemkn Tosapa lNpoaasey, He NpUHMMAET NpeTeH3un K Toeapy B
OTHOLLUEHMM BblLIEyKa3aHHbIX XxapakTepuctuk ToBapa.

4.9. B cnyyae oTka3a MNoTpebutens oT NOANMCaHNS OKYMEHTOB, MOATBEPXKAAOLLMX NOMyYeHNe
ToBapa 1 BbINOMHEHNE A0CTaBKK, Nnepedaya ToBapa He Npou3BOANTCS.

4.10. Cpok XxpaHeHu st roTOBOro 3akasa B MyHKTE CaMOBbIBO3a COCTaBMSET 7 (CeMb) KaneHaapHbIX
OHEeN C MOMeHTa NocTynneHns 3akasa B MyHKT CaMOBbIBO3a.

4.11. Henony4deHne 3aka3a B ykadaHHble B NyHKTe 4.10. [NpaBnn cpokn cuMTaeTcsi 0TKasom
MoTpebutensi oT 3akasa u ABNSETCs OCHOBAHWEM ANS aHHynNupoBaHusa 3akasa NpogasuoM. Ecnn
HenonyyeHHbI 3aka3 bbln NpegonnadeH, AeHexXHble cpeacTBa Bo3BpalatTcs MNoTpebutento B
nopsake, NpegycMOTPEHHOM NyHKTOM 6.3. NMpasun.

5. Onnarta

5.1. Llena ToBapa ykasblBaetcs B MHTepHeT-marasnHe CAHTEXHUKA-OHIAH. B cnydae
HEBEPHOro ykasaHus LieHbl 3aka3aHHoro [NoTtpebuTtenem ToBapa, MNpoaaeeL npu nepeov
BO3MOXXHOCTU UHpopMMpYeT 06 aTom [NoTpebutens ans noaTeepxaeHnsa 3akasa no ncnpasneHHom
LeHe, NMBo aHHynMpoBaHua 3akasa. [pyn HEBO3MOXHOCTM CBA3aTbCA C [loTpebutenem gaHHbIN
3akas cumTtaeTcsa aHHynupoBaHHbIM. Ecnin 3akas 6bin onnadyen, Npoaasel, Bo3BpallaeT
MoTpebuTento onnayveHHyo 3a 3akas CyMMYy Ha CHET, C KOTOPOro OblN1 OCYLLECTBIEH NnaTex.



5.2. LleHa ToBapa, yka3aHHasi B uHTepHeT-MarasnHe CAHTEXHUKA-OHITAVH, moxeT BbiTb
nameHeHa NpogasLOM B OAHOCTOPOHHEM nopsake. [pun aTom LeHa Ha Toap B NoATBEPKAEHHOM
3akase N3MEHEHNIO HE MOANEXUT 3a UCKITHYEHNEM Cry4vaeB, ykasaHHbIX B . 5.1. Mpasun.

5.3. Cnocobbl onnatel ToBapa ykasaHbl B HTepHeT-MarasnHe CAHTEXHUKA-OHJTANH B
pasgene Onnara. CornacoBaHHbIM CNOCOOOM onnaTthl CHMTaAETCst Cnocob, BbIGpaHHbLIN
MoTpebutenem 13 4OCTYMHbIX CNOCOOOB onnaTthbl NPy NoATBEPXAeHNM 3akasa.

5.4. OcobeHHocTH onnaTbl ToBapa ¢ NOMOLLbI 6aHKOBCKUX KapT.

5.4.1. B cooTBeTCTBMM C nonoxeHnamu LieHTpanbHoro baHka Poccuickon ®egepauun «O6
ammceuax 6aHKOBCKMX KapT 1 00 onepauusx coBepLuaeMbiX C UCMOMb30BaHMEM MNATEXHbIX KapT»
oT 24.12.2004 Ne 266-I1 onepauumn no 6aHKOBCKMM KapTam COBEpLUAKTCA Aep)KaTenem KapTbl, NMOo
NNUOM, YNOJTHOMOYEHHbBIM Ha OCHOBaHUW OBEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBUMU C
3akoHogaTenbcTBoM Poccuickon ®egepauun.

5.4.2. Tpwu coBepLueHun onnaTbl ToBapa ¢ MOMOLLbIO BAHKOBCKOM KapThbl B MYHKTE BblAayn 3akasa
MoTpebntens AoMKEH NPeabsABUTbL AOKYMEHT, YOOCTOBEPSHOLLNIA MNYHOCTb, 3@ UCKITHOYEHNEM
crny4yaeB onnaTtbl HEMMEHHON GAHKOBCKON KapTOW.

5.4.3. ABTOpM3auna onepaumi no 6aHKOBCKUM KapTam ocyLiecTBnsieTcs 6aHkom. Ecnu y 6aHka ecTb
OCHOBaHWs nornaratb, YTO onepaLns HOCUT MOLLEHHUYECKUIA XxapakTep, To 6aHk Bnpase oTkasaTb B
OCYLLIECTBIEHUN AaHHOW onepauun. MolweHHUYeckme onepaumm ¢ 6aHKOBCKMMY kapTamu nonagatoT
nog aencreme ctatbh 159 YronosHoro kogekca Poccuiickon ®egepaumn. CornacHo ctatbe 159
YronosHoro kogekca Poccunckon degepaumm MOLWEHHUYECTBOM CHMTAETCH XULLEHNE YYXKOro
MMYLLECTBA NN NpMOBpEeTEHME NpaBa Ha Yy)X0e UMYLLECTBO NyTeM obmMaHa unm 3noynoTpedneHuns
AoBepuem 1 HakasbliBaeTcs WTpadomM B pa3Mepe A0 CTa ABaguaTh Thicad pyonen unm B pasmepe
3apaboTHOM NNaTbl UM MHOTO A40X04a OCYXAEHHOro 3a NepMOA A0 OA4HOro roga, nnbo
06s13aTenbHbIMIN paboTammn Ha CPOK A0 TPEXCOT LWECTUAECATM YacoB, NMOO ncnpaBUTENbHLIMU
paboTamm Ha CpoK 40 oAHOro roga, NMMbo orpaHnyeHnem ceoboabl Ha CPOK A0 ABYX NET, NMnMbo
NPVHYAUTENbHBIMM paboTamMu Ha CPOK 40 ABYX NeT, NMbOo apecToM Ha CPOK A0 YeTbipeX MECSLEB,
nn6o nuweHnem cBoboabl Ha CPOK 40 ABYX JET.

5.4.4. Bo nsbexaHue criy4aeB pasfnmMyHoOro poga HenpaBoOMEPHOro UCNOSb30BaHMSA GAHKOBCKUX KapT
npu onnare, Bce 3akasbl, 0OPMMEHHbIE B MHTepHeT-Maraamie CAHTEXHUKA-OHNAVH u
npeaonnavyeHHble 6aHKOBCKOW KapTon, MoryT npoBepsaTcs NpogasuoM. [poaaeel, ocTaBnseT 3a
cobon npaBo 6e3 06bACHEHNS NPUYMH aHHYNMpPoBaTh 3aka3. CToMMocTb 3akasa BO3BpaLlaeTcs Ha
OaHKOBCKYIO KapTy Brnagenbua.

5.4.5. Tpuem n obpaboTka NnaTexen ¢ UCnonb3oBaHMeM GaHKOBCKUX KapT NPOBOAMTCS
npoBangepoM 3NEKTPOHHLIX nnatexen OPL-A, nMbo MHbIM NPOBANAEPOM 3NEKTPOHHBIX MIaTeXen.
lMpopaseL He ocyLecTBnsieT 06paboTKy, B TOM Yncrie cOop 1 XxpaHeHne AaHHbIX OaHKOBCKUX KapT
MoTpebuTtenen.

5.4.6. OcywiecTenss nnatex 6aHKOBCKOI KapToli B MHTepHeT-MarasnHe CAHTEXHUKA-OHITANH
MoTpebuTtenks cornallaeTcsi ¢ HanpaBliEHNEM EMY KaCCOBOTO YeKa B 3IEKTPOHHON dhopMe (Cebifika
Ha KacCOBbI YeK C BO3MOXHOCTbIO ckavaTb ero B dpopmarte PDF) Ha anekTpoHHYI0 noyTy, NMbo Ha
HoMep TenedoHa B criyvyae OTCYTCTBMM MHApOPMaLMK 06 3neKTPOHHONM noyTe B AkkayHTe. KaccoBhin
YyeK B nevyaTHoM popme B TaKOM Criydae He NpeaocTaBnsaeTcs.

5.5. Onnata ToBapa B KpeauT.

5.5.1. lNpoaaseL npegocTaBnsaeT BO3MOXHOCTb [MoTpebutento npnobpectn nobon Tosap,
npeacTasneHHbIN B MHTepHeT-marasnHe CAHTEXHUKA-OHJTAIMH, Ha cymmy oT 3 000 py6neii o
200 000 py6newn B kpeguT. NonHas nHdopmaumsa o cpokax 1 nopsigke opopmneHuns

CMOTpETb 30€ECh.
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5.5.2. Ins odhopmneHus kpegmta HeobxoaMMo NonoXuTb BbibpaHHble ToBapbl B KOP3UHY U
ohopmuTb 3aka3 B COOTBETCTBUM C nyHKTOM 3.1.3 lMpasun.

5.5.3. ins noaTtBepxaeHus 3akasa c [NoTpebutenem cBa3biBaeTCsa onepaTtop, KOTOPOMY
MoTpebutens AOMKEH COOBLUNTL O XenaHuM KynuTb BolbpaHHbI ToBap B KpeauT.

5.5.4. MNocne noateepxaeHnsa 3akasa lNMotpebutento B AkkayHTe CTAaHOBUTCA JOCTYMNHa Bknagka «B
KpeauTy, Npy HaxkaTuu Ha KoTopyto MNoTpebuTtenb nepexoanT Ha cTpaHuuy baHka-napTHepa ans
odhopMIIEHNA KpeauTa.

5.5.5. lNocne 3anonHeHns HeoBXOANMbIX MONEn aHKeTbl Ha SKpaHe MOSIBISETCS peLleHne
KpeouTHOW opraHn3aLmm OTHOCUTENBHO 3asBKU.

5.5.6. lNpeacTtaBneHbl pasHble Cnocobbl NOANMCAHNS KpeaUTHOW AOKYMEHTaLNN:

5.5.6.1. Ecnun MoTpebutenb He aBnAeTcs knneHToMm baHka-napTHepa, To eMy AOCTYNeH K
NOANUCAHUIO CTaHAAPTHbIN ByMaxkHbIN JOrOBOP, KOTOPbIV NPUBO3NUT Kypbep.

5.5.6.2. Ecnu MNoTtpebutens aensieTca knueHToM baHka-napTHepa, To eMy nNpeaocTaBneHa
TEXHOSOMMNA OHMNarH-NOANNCaHNS KPEAUTHOMO JOroBopa C NOMOLLBbK CMC-KoAa.

Cnoco6 noanucaHusi cornacoBbiBaeTCsS C ONepaTopoM KpeauTHOW opraHu3aumm nocne nony4eHus
NONOXUTENbBHOTO peLleHus no 3asaske MoTpebuTens.

OHJ'IGVIH-I'IO,EI,I'II/ICGHVIG Oorosopa npouncxognT nytem npoctaBlieHnA B cneunaribHOM noJie Ha
CTpaHuue canta baHka-napTHepa, rae odhopMIseTcs 3asiBka Ha KpeauT, SNEeKTPOHHOW Noanucu, B
KayecTBe KOTOPOW MCMOMb3yeTCsa CMC-KOZ, HanpaBneHHbI BaHKkoM-napTHEPOM B CMC-COOBLLEHNN Ha
HOMep, yKa3aHHbIM B 3asBKe.

B cnyyae co ctaHgapTHBIM OyMakHbIM KOMMMEKTHOM KpeaUTHOW AOKYMEHTaLMN JOKYMEHTbI OyayT
AocTaBreHbl KypbepoM. MoTpebutento Heobxoanumo byaeT npeabsABMTL NAcNopT rpaxaaHuHa PO

npeactasuTento baHka-napTHepa 1 nognMcaTtb KPeaUTHYH LOKYMEHTAaLMI0, Nocne Yero oHa byaer
HanpaeneHa B baHk-napTHepa.

5.5.7. Tocne Toro, kak goroBop bygeT nognucaH ¢ baHkom-napTHEPOM, 1 AEeHEXHbIE CpeacTBa
OyayT nepeBeneHbl Npoaasuy, ¢ MNoTpebutenem cessbiBaeTca oneparop Npoaasua ons
cornacoBaHus aatbl U BpEMEHN JoCTaBkM 3akasa. 3aka3 OygeT AoCTaBMeH Mo agpecy, yka3zaHHOMY
npu odopmneHnn 3akasa.

5.6. Npogasey, BnipaBe npenocTaenaTb [oTpebuTento ckuakn Ha ToBap 1 ycTaHaBnmMBaTb
nporpaMmmMmy GOHYCOB 1 MHbIE MPOrpamMMbl fOSANBHOCTU. Bnabl ckMaok, 6oHYCOB, NOPSAOK U YCIOBUSA
HayMCneHus, npaesuna nporpamMMbl OSANbHOCTU YKa3aHbl B UHTepHeT-marasnHe CAHTEXHUKA-
OHNAVH n MOryT ObITb M3MeHeHbI [MpoaaBLOM B OQHOCTOPOHHEM MOPSiAKeE.

5.7. Npopasey BripaBe ycTaHaBNMBaTb CKMOKN B LENSX NpoaBmKeHns ToBapa, NMbo nHoro cnocoda
onnatbl unu goctaeku. MNpu aTom MNpoaaBeL, MOXET OrpaHNYMBaThL YCIOBUS AEACTBUS CKUOOK,
orpaHMuMBaThb X NpedenbHbI pa3mep, KpoMe TOro CKMAKM He pacnpocTpaHsoTcs Ha ToBapkl No
cneumanbHom LeHe. CkMaka MOXeT NpefoCTaBnsaATbCA Ha nocneayowmin 3akas, a Takke B Lensax
KOMMeHcaumnmn BO3MOXHOIo YBENU4eHns ctoMmocty ToBapa npu odoopmIieHn1 HOBOro 3akasa B
crny4yae 3aMeHbl ToBapa unu obmeHa Ha aHanornM4YHbIN U B APYrnX criyvasx, korga corrnacHo
HacToswwmm NMpaBunam TpebyeTcsa nepecynTaTb CTOMMOCTb ToBapa.

5.8. Npu NnpoBeaeHNN MapKETUHIOBLIX MEPONPUSATUI, NpeanonaraloLmnx BlOXeHNe Kakmx-nmbo
o6bekToB B 3akasbl [oTpebuTens, gocTaBka yka3aHHbIX BIOXKEHWUI OCYLLIECTBNSIETCS BMeCTe C
3akasom [NoTpebutens. Utobbl oTkasaTbca OT BrioxeHus [oTpebutento Heobxogmmo coobLwmTb 06
3TOM onepartopy Npu NOATBEPKAEHNN 3akasa.

6. Bo3BpaTt, oomeH n pemoHT ToBapa



6.1. BosBpart 1 0bmeH ToBapa Hagnexatllero kayecTtsa.

6.1.1. NoTpebuTens BNpase BepHyTb UnM obMeHsaTbL ToBap Haanexallero kKa4ectsa Ha
aHanornyHeln ToBap B Ntoboe Bpems [0 ero nonyyeHns, a nocne nosydeH1s B cneaytoLLme cpoku
(3a uckntoveHnem ToBapoB, BxoasLLmMX B KaTteropun «Mebenb ans gomay, «nutka» un
«MaTpachbl»):

6.1.1.1. - B TeyeHve 21 (aBagLaTv OAHOro) KaneHaapHoro AHS, eCnu ykasaHHbIN ToBap AOCTaBneH
cunamu lNpogasua nnu nepeaad MNMoTtpebutento Ha cknage Npoaasya u, ecny He nogoLlen no
dopme, rabaputam, hacoHy, pacLBeTke, pa3Mepy Unn Komnnektauuun. Hanuuve unu otcytcrame
yrnakoBku ToBapa He BfMSOT NOpPAA0K BO3BpaTa;

- B TeyeHue 21 (aBaguatv O4HOM0) KaneH4apHoro AHS, eCnNu ykasaHHbIn Tosap Obin JOCTaBMneH
MoTpebutento TpaHCNOPTHOM KOMMAHWEN 1, eCriv He nogoLuern no gopme, rabaputam, oacony,
pacuBeTKe, pa3mepy Unmn KOMNIeKTauumn, Npu ycroBuu, 4To ynakoka ToBapa coxpaHeHa 6e3
noTtepu NOTPeOUTENLCKMX KAa4YeCTB 1 NpurogHa ans NoBTOPHOIo UCMONb30BaHWS;

- B TeyeHne 14 (4eTblpHagLUaTh) KaneHgapHblX AHEN, eCnn ykasaHHbI ToBap Obin AocTaBreH
MoTpebutento TpaHCNOPTHOM KOMMAHWEN 1, eCriv He nogoLuern no gopme, rabaputam, oacony,
pacuBeTKe, pasMmepy Unu KomniekTaumm, npy ycrioBum, 4To ynakoBka ToBapa coxpaHeHa c notepen
I'IOTpe6VITeJ'IbCKVIX KayecTB n/unm HernpurogHa anga NnoBTOPHOIo NCNojfib30BaHUA, nmbo OTCYyTCTBYET.

6.1.1.2. - B TeueHne 14 (4eTbipHaguaTh) kaneHgapHsix gHen, MNpogasew, npuHMMaeT TpeboBaHus
lMokynaTtensa o Bo3BpaTe 1 06MeHe Nobor HoMeHKNaTypbl kKateropun «Mebenb ona goma» u
«Mnutka», ecnu ykasaHHbI ToBap 6bin goctaeneH MNoTtpebuTento cunamu MNMpogasua unv nepeaax
MoTtpebutento Ha cknage Npogasua u, ecnu He nogowlen no hopme, rabaputam, acoHy,
pacuBeTKe, pa3mepy Uinn KOMMNIIEeKTauumn, Npu ycroBun, 4To ynakoBka ToBapa coxpaHeHa 6e3
noTepu NOTPeOUTENbCKMX KAa4YeCTB 1 NpurogHa Ans NoBTOPHOIO UCMOMb30BaHMS.

- B TeyeHne 14 (4eTbipHaaLUaTh) KaneHgapHblX AHEN, €CNW YKa3aHHbIV TOBap OTHOCUTCA K KaTeropumm
«Matpacbi», He 6bin B ynoTpebrneHnn, CoxpaHeHbl ero ToBapHbIN BUA, MOTPEOUTENBCKME CBOMCTBA,
nnomMobl, abpuydHbie APIIbIKA.

6.1.2. ObmeH 1 Bo3BpaT ToBapa Hagexallero kayecTsa NPOBOAUTCS, €CNN yKa3aHHbIN ToBap He
ObIn B ynoTpebneHnmn, COXpaHeHbl ero TOBapHbI BUA, NOTPEOUTENbCKME CBOMCTBA, N1IOMObI,
habpuyHbIe APMbIKK U T.4., @ TaKKe NPU HaNM4nn JOKyMeHTa, NOATBEPXKAAOLLErO haKT U yCrioBUst
MOKYMKM yKkazaHHoro ToBapa. [Npu obHapyxeHun crieqoB akcnnyatauun Toeapa, MNMpogasel
OCTaBnsIET 3a COOOM NPaBo OTKa3aTb B BO3BPATE LEHEXHBLIX CPEACTB N0 AAaHHOMY OCHOBaHMIO.

He nognexat Bo3Bpaty Ha ycrnoBusx nyHkTa 6.1.1. lNpaeun ToBapbl ¢ MHAMBUAYANbHO-
onpeneneHHbIMM CBOMCTBaMU, eCnv Takor ToBap MOXET OblTb UCMOMb30BaH NCKMYMTENBHO
MoTpebutenem, a Takke ToBapbl COrnacHo [NepeYHs HEMPO4OBONLCTBEHHbBIX TOBAPOB
Haanexallero KayecTsa, He noanexaiimx obmMeHy yTBEpP>KAEHHOro NOCTaHOBNEHNEM
[MpaButenscTBa Poccuickon Pepepauum ot 31 gekabpsa 2020 r. Ne 2463.

6.1.3. Ipwn Bo3BpaTe NoTpebutenem ToBapa Hagnexallero kayecTtsa poaasel, BO3BpaLLaeT eMy
CTOMMOCTb BO3BpaLLleHHOro ToBapa, 3a UCKIMI0YEHMEM PacX0A40B Ha AOCTaBKy BO3BPALLEHHOrO
ToBapa B Cpok He no3gHee 4yeM Yepe3 10 aHer co gHA npeabsaBreHus MNotpedbutenem
COOTBETCTBYIOLLEro TpeboBaHnsi n Bo3Bparta Tosapa.

6.1.4. ObmeH ToBapa Hagsexallero Ka4ecTBa OCyLLEeCTBNSAETCS NyTeM Bo3BpaTa ToBapa lNpoaasuy
n ocbopmrieHnss HoBoro 3akasa. Ecnu Ha MomeHT obpalleHus MNoTpebuTens aHanornyHbIi ToBap
oTcyTcTBYeT B npogaxe y Npogasua, MNoTpebuTtens BnpaBe oTkazaTbCsi OT UCMOMHEHMS JOroBopa U
notpeboBaTb BO3BpaTa ynsadeHHOM 3a yka3aHHbIi ToBap AeHexHon cymmbl. Mpoaasel
BO3BpaLLaeT JEHEXHYI0 CyMMY 33 BO3BpALLEHHbIN ToBap B yCTAaHOBIEHHbIV 3aKOHO4ATENbCTBOM
Poccuinckon ®egepaumm cpok Ha OCHOBaHUKM COOTBETCTBYOLLEro TpeboBaHus Motpebutens.
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Mo cornawenwnto MNoTpebuTtens c Mpoaasuom obmeH ToBapa MOXET 6GbITb NPeayCMOTPEH Npu
NnocTynneHun aHanorm4Horo Tosapa B npogaxy, o Yem lNpoaaseL coobuaet MNoTpedbutento.

6.1.5. Mpu nokynke komnrekTa ToBapa Nno akumu, B paMkax KOTopor Obina npegocTasneHa ckuaka
Ha oaMH 13 ToBapoB Mnn Ha Bce ToBapbl B kKOMMNekTe, ToBapbl Haanexallero kaiectsa mMoryT
ObITb BO3BpALLEeHbl TONbKO B cOCTaBe koMnsekTa. Bo3spat otaenbHbix ToBapoB M3 KOMMNSEKTa He
BO3MOXEH, €CINN MHOEe He NPEeAYCMOTPEHO B NpaBuiax NpoBeAeHUs akLMN.

6.2. BosBpat, 06MeH 1 pemMoHT ToBapoB HeHaAeXalllero kKadecTsa.

6.2.1. NoTpebuTens BNpaee NpeabsaBnTb NPETEH3MM B OTHOLLEHUN HEKaYeCTBEHHOro ToBapa B
nopsifike N CPOKK, YCTAHOBIMEHHbIE AEMCTBYIOLLMM 3aKkoHoAaTeNnbCTBOM Poccuiickon ®enepavmu,
ochopmumB cBoe TpeboBaHme B MMCbMEHHOM hopMe NOCPELACTBOM MOYTOBOW CBS3U UM KYPbEPCKOW
cnyx6bl, TMbo ocpopmue TpeboBaHne NocpeacTBOM pasaena «ObpaTHas CBA3b» B UHTEPHET-
marasuHe CAHTEXHUKA-OHJTANH.

6.2.2. B OTHOLLEHMM TEXHUYECKN CrIOXXHOro ToBapa NoTpebuTens, B cnydae obHapyXeHus B HEM
HeOoCTaTKOB, BrpaBe 0TKa3aTbCs OT MCMOMHEHNS 4OroBopa 1 NnoTpeboBaTh BO3BpaTa ynnadyeHHon
3a Takon ToBap cymmbl, MMbBO NpeabsBnTb TpeboBaHUe O ero 3aMmeHe Ha ToBap 3TOW XKe Mapku
(Moaenwu, apTukyna) unm Ha Takon e ToBap APYron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLUM NepepacyeToM MOKYMHOM LieHbl B TeYeHUe NATHaauaTv AHen co AHS nepegayn
MoTtpebutento Takoro ToBapa. Mo UCTEHEHUN yKa3aHHOrO CPOKa BO3BpaT U 0OOMEH BO3MOXEH B
OLHOM 13 CrieyoLmx cry4vasx:

- oBGHapYXXeHMs CcyLLleCTBEHHOro HegocTaTtka ToBapa;

- HapyLLEHNe CPOKOB yCTpaHeHUsl HegocTaTkoB ToBapa;

- HEBO3MOXXHOCTU MCMONb30BaHMs ToBapa B TEYEHWNE KaXdO0ro rofa rapaHTUIMHOIo cpoka B
COBOKYMNHoCTK Gornee Yem 30 aHel BcreacTBMe HEOQHOKPATHOMO YCTPAHEHUS €ro pasnmyHbIX

HEeJoCTaTKOB.

[NepeyeHb TeXHMYECKN crnoXHbIX ToBapoB ycTaHoBreH [MoctaHoBnenvem [NpaButensctea PO ot
10.11.2011 Ne 924.

6.2.3. B cnyyae HeobxoammocTu Npogasel, MOXeT NPOBECTU NPOBEPKY KavecTBa Toeapa.

B cnyyae cnopa o npuyMHax BO3HMKHOBEHUS HegocTaTkoB ToBapa Npoaasel, NpoOBOAMT SKCNEPTU3Y
ToBapa 3a cBoi cyeT. JkcnepTmsa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIIEHHbIE
3aKkoHogaTenbCcTBOoM Poccunckon degepaunn ans yooBreTBOPEHNSA COOTBETCTBYIOLLMX TPeboBaHU
MoTpebuTtens. MNMoTpebutens BNpaBe NpMCyTCTBOBATbL NPU NPOBEAEHMN IKCNEPTM3bI ToBapa 1, B
crny4vae Hecornacusi ¢ ee pesynbTataMu, OCMOPUTL 3aKITOYEHME TaKoW 3KCNePTU3bl B CyaebHOM
nopsiake.

Ecnu B pesynbTaTe akcnepTuabl ToBapa yCTaHOBIIEHO, YTO €ro HEAOCTaTKN BO3HWKIN BCNEACTBME
06CTOATENbLCTB, 3a KOTOpble He oTBeYaeT Npoaasedl, MNMoTpebutens 0b6s3aH 3abpatb ToBap nocne
3KCNepTmM3bl, BO3MECTUTL MNpoaaBLy pacxoabl Ha NPOBeAEHNE SKCNEPTU3bI, @ TAKKE CBSI3aHHbIE C ee
NpoBeAEHVEM pacxodbl HA XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa M MHblE pacxofpl, ykadaHHbIe B
AaHHOM NYyHKTE.

B cnyyae, ecnu Toeap 6bin nepenaH NotpeduTtenem MNpoaasuy 4ns NpoBeAeHWs NPOBEPKU
kayecTBa ToBapa My NPoOBeAEHNS IKCMEePTU3bl, U MO pedynbTatam NPOBEPKM KadecTBa
ToBapa/npoBeAeHus aKCNepTU3bl BbINo YCTaHOBNEHO, YTO ToBap uMeeT HeJoCTaToK(KK), 3a
koTopbi [pogasel, He oTBevaeT, MNoTpebutens 0683aH, Nocne NPoBeAeHUs MPOBEPKM KavyecTea
TOoBapa unu npoBefeHns akcnepTuasbl B TedeHne 30 (TpuauaTtu) kanengapHblX AHeWn ¢ AaThbl
nonyyeHns yBeoMITEHNS O HEOOXOAMMOCTU SIBUTBLCS, 32 TOBAapOM M OCYLLECTBUTbL NpMeMKy ToBapa
Nno MecTy HaxoXaeHus ToBapa.
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Mpwn aTom, No nctedeHnn 3 (Tpex) KaneHgapHbIX AHEN C AaTbl yBEOOMIEHNS O HEOBXOANMOCTM
SIBUTbCA 3a ToBapoM A0 AHA ero Bo3spara [loTpebutento, y Notpebutens BosHMkaeT 06513aHHOCTb
nepen NpogaBLomM No BO3MELLEHUIO pacXofoB Ha XpaHeHue ToBapa, a Takke NHbIX pacxodoBs
[Npopasua.

Mo ncteyeHnto cpoka, ykazaHHoro B absalie YeTBEPTOM HacTosiLLEero nyHkTa, Mpoaasel, Bnpase
YTUM3NPOBATbL NN MHBIM 06Pa3oM pacrnopsanTCs ykadaHHbIM B HacTosiLeM nyHkTe Toapom. Mpu
aTom MoTpebuTens 06s3aH Bo3MecTuTb MpoaasLy NOHECEHHbIE UM pacxobl, CBA3aHHbIE C
TPaHCMOPTMPOBKOWN, XpaHeHneM, YyTUNun3aumnei, a Takke pacxofbl, CBA3aHHbIe ¢ Npoaaxei Toeapa
TPETbUM NMLUAaM U T.1.

Mpu xpaHeHnn ToBapa cTOMMOCTb 3a 1(04HWN) CyTKM XpaHeHns ToBapa Ha cknage Npoaasua
coctasngaet 100 pybnen B CcyTku; Npu XxpaHeHun ToBapa Ha cknage TpeTbux Nuy, CTOMMOCTb 3a
XpaHeHne ToBapa onpefenseTcsl CornacHo AeNCTBYOLWNM LeHaM TPeTbUX MuLL.

MoTtpebuTtensb 06a3aH Bo3mecTuTh MNpoaasLy Nnpon3BeaeHHbIe UM pacxobl B TedeHne 5 (nsitu)
KaneHgapHbIX AHEN ¢ aatbl nonyyenus Motpebutenem nucbmeHHoro Tpe6oBaHus MNpoaasLa o
BO3MELLEHUN YKa3aHHbIX PacXoAoB.

6.2.4. MNpwn Bo3BpaTe NoTpebuTenem ToBapa HeHaanexallero kadecTtsa [pogasel, Bo3BpallaeT
eMy CTOMMOCTb BO3BpaLLeHHOro ToBapa, a Takke pacxodbl Ha AOCTaBKy BO3BpaLLeHHOro ToBapa B
CPOK He no3aHee vyem vepe3 10 aHen co oHA npeabsasneHns MNoTpedutenem CoOOTBETCTBYHOLLENO
TpeboBaHnsa B COOTBETCTBMM C M. 6.2.1. [MpaBun, npu ycrnosum, 4TO HeJOCTaTOK ToBapa ABnsieTcs
NPOV3BOACTBEHHBIM M BO3HUK He Mo BuUHe MNoTpebutens. B cnyvae ecnu B 3akase MNoTtpebuTtens
NpUCYTCTBYIOT TOBapbl Haanexallero ka4ecTsa, CTOMMOCTb JOCTaBKN HE KOMMEHCMPYETCS.

6.2.5. ObmeH ToBapa HeHaanexallero ka4ecTa OCYLLECTBAETCA NyTeM Bo3Bparta Toeapa
Mpoaasuy. Ecnu Ha momeHT obpalleHus MNoTpebuTtensa aHanornyHeii ToBap OTCYTCTBYET B
npoaaxe y MNMpoaasua, NoTpebuTtens Bnpaee oTkazaTbCA OT UCMOSTHEHMSA AOroBopa 1 NnoTpeboBaTh
BO3BpaTa ynsiadyeHHOM 3a yKa3aHHbI ToBap AeHeXHOoN cyMmbl. [poaaseL Bo3BpaLlaeT JEHEXHYIO
CyMMY 3a BO3BpalLleHHbI ToBap B yCTaHOBMEHHbIV 3akoHoAaTenbcTBoM Poccuinckon ®epepaumnm
CPOK Ha OCHOBaHWUMN COOTBETCTBYHLLErO TpeboBaHNs B COOTBETCTBMM C M. 6.2.1. Mpasun.

Mo cornawenuto MoTtpebutens c Mpogasuom obmeH ToBapa MOXET ObITb NPEAYCMOTPEH NpU
MoCTyNfeHnn aHanorm4Horo Toeapa B npogaxy, o 4em lNpogasel coobuiaet MNotpedbutento.

6.2.6. MNMpwn Bo3BpaTe/0bMeHe HekadecTBeHHOro ToBapa Ao 5 kr goctaBka ot [NoTpebutens oo
MpoaaBua ocyuwectendaetcs MNotpebutenem. Bosspat/ obmeH HekavyecTBEHHOro ToBapa BECOM
CBbILLE 5 KI OCYLLECTBISETCH B COOTBETCTBMM C ENCTBYIOLMM 3aKOHOA4aTeNbCTBOM Poccumnckon
depepaumn.

6.2.7. NoTpebuTennb, B TEYEHMUM YCTAHOBITIEHHOIO rapaHTUIAHOIO Cpoka Ha ToBap, Bnpase
OCYLLIECTBUTb YCTpaHeHe HegocTaTkoB ToBapa HeHaanexallero kayecTea B aBTOPM30BaAHHOM
CEpBMCHOM LieHTpe npounssoanTens Tosapa, nMbo nepefaTte Mpogasuy AN NpoBeAeHNs
yCTpaHeHNs1 He4OCTaTKOB.

[TepeyveHb TOBApOB ANMTENBHOIO NOb30BAHMUSA, HA KOTOPbIE HE pacnpoCcTpaHaeTcs TpeboBaHue
[Mokynatens o 6e3B803Me3aHOM NPeaoCTaBNeHNN eMy ToBapa, 06agatoLero STMMM XXe OCHOBHbIMU

[MNokynaTenbCKMMmn CBOMCTBaMMU, Ha MEPUOL, PEMOHTa UM 3aMeHbl TAKOro ToBapa YTBepXXaeH
noctaHoBneHnem [NpasutenbctBa Poccuimckon Penepaumm ot 31 gekadps 2020 r. Ne 2463.

6.3. B cnyyae Bo3Bparta 3akasa nnv ToBapa 4O MOMEHTA ero nony4eHusi/nocrne ero nosyvyeHuns,
Mpopasew Bo3BpallaeT NoTpebutento AeHexHble cpeacTBa Ha OCHOBaHUM TpeboBaHUs
MoTpebutena Tem cnocobom, KOTopbIN ncnonb3oBarcd MNoTpebutenem npu onnarte ToBapa:

- MpY onnare HanU4HbIMU OEHEXHBIMU CPEACTBAMM MPU MOMYYEHUN — HANUYHBIMU AEHEXHBIMU
cpefcTBamMu B MyHKTaX Bblgayn 3akasos, MMO0 NyTeM NepeyncreHns CoOoTBETCTBYIOLLEN CYyMMbl Ha
CYET, yKasaHHbIN B NMCbMeHHOM TpeboBaHuu [NoTpebuTens;
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- Npy onnate 6aHKOBCKOII KapTol B MHTepHeT-marasnHe CAHTEXHUKA-OHITAAH \ npu nonyyeHnu
- NyTeM NepeyncrieHns COOTBETCTBYHOLLIEN CYyMMbI Ha BaHKOBCKYIO KapTy, C KOTOPOW Npon3Boaunach
onnara, NMbo Ha cYeT, yka3aHHbIN B NUCbMeHHOM TpeboBaHuu [NoTpebuTens;

- Nnpn onnarte ©aHKOBCKMM nepesoaoMm - nyTem nepevyncrneHnd COOTBeTCTByIOLLl,eVI CYyMMbI Ha CYHET,
yKa3aHHbIl7| B MNCbMEHHOM Tpe60|3aH|/||/| FIOTpe6|/|Ten;|;

- npwn onnarte C UCnoJib3oBaHNeEM I'IOTpe6I/ITeJ'IbCKOFO KpeauTa, 6y,u,eT Oq)OpMJ'IeH BO3BpaT AEHEXHbIX
cpencTB Ha pvaeTHbIVI cyer EaHKa—napTHepa, I'Ipe,EI,OCTaBJ'IFIPOLLI,I/Iﬁ KpeauT. B crny4yae norawieHua
KpeauTa n npeaocTtaBlieHnd CripaBKn U3 BaHKa—napTHepa 06 OTCYTCTBUU 3a00JIKEHHOCTU MO
KpeanTHbIM obsi3aTenbCcTBaM, AEHEXHbIE cpencTtea MoryTt ObITb nepeyuncrieHbl Ha CYeT, yKa3aHHbII;1
B nognncaHHoOM nncCbMeHHOM Tpe6OBaHI/II/I |_|0Tpe6I/ITeJ'IFI.

6.3.1. B cnyyae BbIABNeHUs MeXaHN4YeCKOro nospexaeHnsa Toeapa npu ycrosumn noctaekm Toeapa:

- cunamu Mpogasua unu CamoBbiBo3oM: MoTpebuTenb Bnpaee obpatuTbest k MNpoaasuy ¢
TpeboBaHNeM BEPHYTb UM 06MeHATb ToBap, He coaepKalluuii CrieoB YCTaHOBKM, B TedeHne 21
(mBaguaTK 0QHOro) KaneH4apHOro AHS ¢ AaTbl ero NonyyYeHus.

- TpaHcnopTHoM koMnanuen M3K, npn ycnosmum oTCyTCTBUS AKTa O PacXOXAEHMSIX NOLMUCAHHOMO
CTopoHamu, a TakKe MHBbIMW TPaHCMOPTHBLIMU KOMMaHMAMM, NpUBReYeHHbIMU [oTpebutenem, npu
ycnosuu, 4To ToBap Obin dhaktudeckn nonyyeH MNMotpebutenem: MNotpebuTens Bnpase obpaTuTbCs K
Mpopasuy ¢ TpeboBaHMeM BEPHYTb UM OOMeHATEL ToBap, He coaepKalluin CriefoB YCTaHOBKM, B
TeveHue 3 (Tpex) KaneHaapHbIX OHEW C AaTbl ero NnofyvyeHns:;

- TpaHcnopTHoN koMnanmen M3K, npy ycnosum Hannumsa AKTA o pacxoxaeHusiX nognmMcaHHoro
CTopoHamu, a TakKe MHBbIMW TPAHCMOPTHLIMU KOMMAaHUSAMM, NPUBEYEHHbIMK [oTpebuTtenem n/mnm
npv octaeneHnn Toeapa lNMoTpebutenem B TepmmHane Belgadn: NotpebuTtens Bnpase o6paTnTbCs K
Mpopasuy ¢ TpeboBaHMEM BEPHYTb M OOMEHATL ToBap B yCTAHOBIIEHHbLIE 3aKOHOM CPOKM.

6.4. Nopsagok oencTeni Npy HapyweHun MNMpogaeBLoM ycrnoBust 06 accopTMMeHTe (nepecopTe).

6.4.1. B cnyyae nepenaym ToBapa ¢ HapyLleHMeM YCrnoBusi 06 aCCOPTMMEHTE He NMPUMEHSAITCA
npasuna ctatbh 468 paxgaHckoro kogekca Poccuinckon degepaumn.

6.4.1.1. B cnyyae BbIIBNIeHNS HECOOTBETCTBMSA ToBapa accopTMMEHTY (nepecopT) MNMoTpebuTenb
BripaBe obpatuTbes K [Npoaasuy ¢ TpeboBaHMeM BEPHYTb UM 0OMeHATL ToBap B TedeHne 21
(ABaguUaTN O4HOrO) KarneH4apHOro AHSA C AaTbl €ro NofyyYeHust.

6.4.2. Ecnn nHoe He npegycmMoTpeHo HacToswmmm MNpasunamu, npu nepegadve 3akasa
MoTpebutenb 06s13aH NpoBepuTb ToBap No accopTUMeHTY (nepecopT). Ecnn npu nepepave 3akasa
MoTpebutenem obHapyxeH ToBap, He COOTBETCTBYIOLLMIA 3aKa3aHHOMY aCCOPTUMEHTY (MepecopT),
MoTpebutent Bnpase Npu nepegaye 3akasa notpeboBaTb 3ameHbl HA ToBap B aCCOPTUMEHTE,
npeaycMoTpeHHOM 3aka3oM B CPOK, COrflacoBaHHbIN ¢ MpoaasBLoMm, Ho He 6oree 3 (Tpex) MecsueB
C MOMeHTa nony4veHusi TpeboBaHus o 3ameHe ToBapa.

B cny4yae ecnu lNpogasel He cornacoBan 3ameHy ToBapa WUim UCTEK CPOK, YKa3aHHbIN B
HacTosweM nyHkTe [NoTpebuTens BNpaBe oTka3aTbCs OT AaHHOro ToBapa u notpeboBaTb BO3BpaT
ynnayvyeHHbIX OEHEXHbIX CPEACTB 3a (hakTU4eckn HenepegaHHbin Tosap.

6.4.3. ToBap, nepenaHHbIn MNoTpebutento ¢ HapyLLleHNneM ycrioBust 06 acCoOpTUMEHTE, MOANEXNT
Bo3Bpary NpogasLy. B cnyyae ecnu MoTpebutens npuHMMaeT AaHHbIA ToBap, MNpogasel, Bnpase
notpebosaTb OT [NoTpebuTensa onnaTbl 4aHHOro ToBapa no LeHe, yctaHoBreHHon MNpogasuom gnsg
naHHoro Tosapa B HTepHeT-MarasmHe CAHTEXHUKA-OHIAVH Ha momeHT nepeaaun Tosapa (B
TOM ymcne B cyaedbHom nopsaake). Ecnn doaktnyeckn nepenaHHbin ToBap OTCYTCTBYET B
accopTUMEHTe, MPeaCcTaBNeHHOM B UHTepHeT-marasnHe CAHTEXHUKA-OHINANH Ha momeHT
nepegayn ToBapa, AaHHbIN ToBap onnavmMBaeTcs No LeHe, corfiacoBaHHon ¢ [NpogaBuom.



6.4.4. 3ameHa ToBapa, He COOTBETCTBYOLLEro 3aka3y No aCCOPTUMEHTY, OCYLLECTBNSAETCA NyTeM
odhopMrieHMst HoBOro 3akasa.

6.4.5. B cnyyae HEBO3MOXHOCTM OCYLLECTBUTL 3aMeHy ToBapa, lNpoaasey, yBegoMnsaeT 06 3Tom
MoTpebutens nocpeacTsom TenedoHa n\nnm HanpaeneHnst COOBLLLEHNS Ha ANEKTPOHHbLIN aapec,
ykasaHHbIv [MoTpebutenem npu Bepudmkauun/ogopmneHns 3akasa, a AEHEXHbIE CPEACTBa,
onnayeHHble 3a HenepeaaHHbIN ToBap BO3BpaLLalTCa B NOpaaKe, NpeayCMOTPEHHOM MyHKTOM 6.3.
[Mpaswun.

6.5. lNMopsigok gencTemi Npu HapyLweHun MNpoaasLoM YCroBUA O KOSMYeCTBe.

6.5.1. Ecnn nHoe He ycTtaHoBneHo HacToswmumu Mpasunamn, npu nepenadve 3akasa MNotpedbutens
0653aH NpoBepuTh KOnMyecTBo ToBapoB B 3akase. Ecnn npu nepenadve 3akasa MNotpebutenem
obHapyxeHbl pacxoxgeHus rno konnyecTsy ToBapa B 3akase, MNoTpebutenb 0683aH B TPUCYTCTBUK
npeactasutens Npoagasua unu Cnyx6bl focTaBkv 3aka3a cOCTaBUTb AKT O pacxoXgeHun no
konu4yecTBy (Oanee — AKT).

6.5.2. Ecnn Mpopgasey, nepegan MNotpebuTtento MeHbLLEE KONUYECTBO ToBapa, YeM onpeaeneHo
3akasom (HepoBnoxeHue), MNMoTpebutens Npu nepegade 3akasa Bnpase NpUHATL TOBap B YacTy,
cooTBeTCTBYtOLLEN 3aka3y 1 noTpeboBaTb NepeaaTb HegocTatolee KonmyecTso Toeapa, imbo ecnu
HepocTarowu ToBap Obin onnayeH, oTkasaTbesi OT 3akasa B YacTu HegocTatowlero Tosapa 1
notpeboBaTb BO3BpaTa AeHEXHbIX CPeACTB 3a HegocTatowmin Toap.

6.5.3. B crniyqyae HEBO3MOXHOCTM OCYLLECTBUTL JONOCTaBKy ToBapa, [Npoaasey, yBegomnsaeT 06
aTom lNMoTpebutensa nocpeacrTeam TeniedoHa N\ HanpaBreHUss COOOLLIEHNST HA 3NEKTPOHHbIN
agpec, ykasaHHbil [NoTtpebutenem npu Bepundukaumm-odpopmneHnsa 3akasa, a JEHEXHbIE
CPEeACTBa, OnadeHHble 3a HeQoMNoCTaBeHHbIM ToBap, BO3BpaLLAOTCs B MOPSAKE,
npegycMoTpeHHOM NyHKTOM 6.3. [Npasus.

6.5.4. B cnyyae BbIFBfeHUs1 HECOOTBETCTBUS KonmyecTsa ToBapa, NoAnexallero noctaeke
hakTu4eckn nepegaHHoMy konudecTBy ToBapa (HegoBnoxeHue), NMoTpebutens Bnpase obpaTuTbCA
Kk MNpogasLy ¢ TpeboBaHNEM BEPHYTb, OOMEHATL MK JOMNOCTaBUTL ToBap B TedeHne 21 (oBaguatu
O[HOr0) KaneHaapHOro AHA € Aatbl ero nosly4eHuns.

6.5.5. B cnyyae HapyleHus MNMotpebutenem nyHkra 6.5.1. NpaBun B YacTu coctaBneHus AkTa,
MpopaseL BNpaBe oTkasaTb [1oTpebuTento B yoOBNETBOPEHNM NPETEH3NI MO KONNMYECTBY
nepegaHHoro Toeapa.

7. UHTennekTyanbHasi COGCTBEHHOCTb

7.1. Bea TekcToBast MHopmaums n rpacmyeckoe n3obpaxeHns, HaXoAALIMECS B UHTEPHET-
marasmHe CAHTEXHUKA-OHJTAVH, sBnatoTca cobcTBeHHOCTLIO paBoobnagatens n\vnm
Mpoaasua.

8. MapaHTNM n OTBETCTBEHHOCTb

8.1. Npopasel, He HeceT OTBETCTBEHHOCTL 3a YLLepO, NPUYMHEHHbIN [NoTpebuTento BcneacTeme
HeHaanexallero ncnosib3oBaHns ToBapoB, 3akasaHHbIX B MHTepHeT-mara3nHe CAHTEXHUKA-
OHITAVH.

8.2. Npopaasey, BripaBe nepeycTynatb, NMMbo kakMM-nmbdo MHbIM 06pa3oM nepegaBaTb CBOM Npaea U
00513aHHOCTW, BbITEKAOLMNE N3 ero OTHOLLEHWN ¢ MoTpebutenem, TpeTbMM nuuam 6e3
npeaBapuTenbHOro cornacosaHus ¢ MoTtpebutenem.

8.3. MoTpebuTtenb 0b6s3yeTcs MCNOMNb30BaTh 3akasaHHbIM ToBap B NOTPEOUTENBbCKMX Lensx.

8.4. NMpoaaseL He HeceT OTBETCTBEHHOCTM 3a YObITKN, KOTOpble [oTpedbnTens MOXET NOHECTN B
pesyrnbTaTe Toro, YTo ero Homep TernedoHa nepellen B COGCTBEHHOCTb APYroro nuua, B TOM Yncrne



B pesynbTarte AnnTensHoro (0T 3-X MecsLeB) HEMCMNONb30BaHWs Takoro HoMepa TenedoHa
MoTpebuTtenem.

8.5. lNpoaasel, He HeceT OTBETCTBEHHOCTU 3@ TOYHOCTb, MPaBUIbHOCTb U JOCTOBEPHOCTb
nHcpopmauuu, npegoctasnsemon MNMotpebutenem npu Bepudbmkaumn.

8.6. B cny4yae HapyLwweHna NoTtpebutenem ycnosusa HacToswmx Mpasun, MNMotpebutens AomkeH
BO3MecTUTb [NpoaaBLy Bce ero pacxodpbl 1 yObITKW, Bbl3BaHHblE AAaHHbIM HApYyLUEHNEM.

9. KoHdpmaeHuManLHOCTb U 3almTa NepcoHanbHOn HdopmaLmum

9.1. MNMoapobHasa nHdbopMaumsa 0 KOHpMAEHUNANbLHOCTU U 3alLUTE NEPCOHanNbHON NHopmauun
npeacTaBreHa 34ech.

10. NMpoune ycnosusa

10.1. K oTHoweHuam mexay MNMpoaasuom n NoTpebutenem npuMeHseTcsa 3akoHO4aTENbCTBO
Poccuinckon ®epepauun.

10.2. B cny4ae BO3HUMKHOBEHMS BONPOCOB U NMPETEH3UIA CO CTOPOHBI MoTpebutens oH AomKeH
obpatnTbesa B Cnyx0by no paboTte ¢ knueHTamu Npogasua no tenedgoHy 8-800-700-15-00 unu no e-
mail info@santehnika-online.ru. Mpu aTom oTBeThI [poaaBua Ha obpalleHus MNoTpebutens
NpU3HaTCA HanpaBeHHbIMU B HaAexallern hopme B Criydae Mx OTNpaBKy Ha SNTEKTPOHHbIN
agpec Notpebutens, ykazaHHbIn UM Npu Bepudmkauumn n/vnu Ha aneKkTpoHHbIA agpec, C KOTOPOro
noctynuno obpatleHne NoTtpedbutens, NMbo B NMCbMEHHON hOpMe Ha MOYTOBbLIV aapec
MoTpebutens (Npu HanMMYMM COOTBETCTBYIOLLLETO pacrnopsikeHust). Bce Bo3HUKatoLWwme cnopbl
CTOpOoHbI OyayT cTapaTbCs peLmnTb NyTeEM NEPEroBOPOB, MPU HEAOCTUXKEHUN COrMnalleHnsi crop
OyaeT nepefaH Ha paccMOTPEHNE B CyAeOHbIN OpraH B COOTBETCTBUM C AENCTBYHOLLNM
3akoHogaTtenbcTBoMm Poccuiickon degepaumn.

10.3. NpusHaHne cyqomM HegEeNCTBUTENBHOCTM KaKoro-nmbo nomnoXeHus Hactoswmx MNpasun He
BIieYeT 3a coOOMN HeAeNCTBUTENbHOCTb OCTalIbHbIX MOMOXEHWUN.


https://santehnika-online.ru/politika-konfidencialnosti/

