Pepakuus ot 29 Hosabpsa 2024 r.
My6nuyHas odepTa ona dpusmyecknx nuy,

HacToswwasn odepTa npeacrasnseT cobon npeanoxerve lNpogasua, agpecoBaHHOE
HeonpeaeneHHoOMY Kpyry nuu, 3akoYnTb HacToALWMIA [JoroBop 1 ero NpUnoXeHns Ha ykasaHHbIX
HWXe ycnosusx (6e3ycrnoBHbIv akuenT) (ganee - Npasuna).

HacToswmn ,D,OFOBOp He Tpe6yeT OBYCTOPOHHEro nognncaHnsd, cHMTaeTcAa 3aknt4eHHbIM C MOMEHTAa
ero akyenta r|0Tpe6V|TeJ'IeM N OENCTBUTENEH B QNEKTPOHHOM BUAE.

TepMMHbI nonpepeneHus

MpopaBeu — UIM benos Ceprert AnekcaHapoBuY, ABASIETCS COOCTBEHHUKOM NPeaCcTaBEHHOMO 1
peann3yemoro B UHTEpHeT-MarasnHe www.santehnika-online.ru Tosapa. AGpec MECTOHaXOXAEHUS:
117628, r. Mockea, yn. Ctapokaydanosckas, g. 10, ks. 41 OI'PHWIM 313501234000013, NHH
235201128300.

MpaBoo6nagaten — OO0 «T[] CAHTOH», aBndeTcsa BnagenbuemM arperatopa MHTEPHET-
MarasuHa www.santehnika-online.ru, KOTopbIf Nnepegan NpPaBo UCMNOMb30BaHWUS 4AHHOIO UHTEPHET-
mMarasuHa Npogasuy Ha YCNoBUAX NPOCTON (HEUCKIKYMTENBHOM) NnueH3nun. Agpec
MecToHaxoxaeHus: 117638, r. Mockea, yn. Ogecckas, 4. 2, nomelleHue I, komHata 14, 10 aTax,
Or'PH 1167746406607, UHH 7721485393.

MoTpebuTtenb — ntobGoe NONHOCTLIO AeecnocobHoe U3nYeckoe N1, HaMepeHHOEe 3akasaTb UIn
npuobpecTu, NMOO 3akasbiBatoLLee, NpuodbpeTatolee 3akasbl B UHTEPHET-

MarasmHe www.santehnika-online.ru, nM6o ynonHOMOYeHHOE Ha nonydeHne Toapa ([Monyyartens),
nmn6o mcnonbaytowee ToBapbl, NPUOBPETEHHBIE B MHTEPHET-MarasnHe www.santehnika-

online.ru NCKIMYNTENBHO ANS NMMYHBLIX, CEMENHbIX, AOMALLUHUX U UHbIX HYXX HE CBA3AHHbLIX C
OCYLLECTBMNEHMEM NPEeANPUHUMATENBCKON AEATENBHOCTH.

ToBap — 006bEeKT MaTepuarnbHOro Mnpa, HeorpaHUYeHHbI U HE U3bATBIN U3 rpaXkgaHckoro obopoTa,
pas3MeLLeHHbIN B MHTEPHET-MarasnHe www.santehnika-online.ru n goctynHbin ans 3akasa
MotpebuTtento.

3aka3 — odbopMneHHbI AOMKHLIM 00pa3oM Yepes MHTepHeT-marasnH www.santehnika-online.ru,
nmbo ¢ ncnonb3oBaHMeM TenedoHHoN cBa3m no TenedoHy 8-800-700-15-00 (6ecnnaTHbIN 3BOHOK
no Bcen Poccun), yepes MmecceHmpkepbl, Moo online-4aT, a Takke No cpeacTBaM MHbIX
MHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIX CEPBUCOB NpeasiaraeMbix [NpoaaBuom B ykasaHHOM
NMHTEpPHEeT-MarasnHe 3anpoc [oTpebuTtens Ha NpuobpeTeHne N AOCTaBKy Mo yKazaHHOMY agpecy
nepeyHsi ToBapoB, BbIOpaHHbIX B MHTEPHET-MarasnHe www.santehnika-online.ru.

Cnyx6a AocTaBKM - TpETbE NULO OKasblBatoLLee yCryri no goctaBke 3akasoB [oTpebutento.

Cnyxba ycTaHOBKM — TPETbE NULO, OKa3blBaloLLiee MO JOroBopy ¢ [NoTpebutenem ycrnyrn MoHTaxa
N yctaHoBK/ ToBapa.

Bepudmkauuma — npoueaypa no3sonsooLas YCTaHOBUTb peanbHOCTb U MPUHAANEXHOCTb
onpeneneHHoro Homepa TenegoHa KOHKPETHOMY (OM3MYECKOMY MLy, B pe3ynbTate KOTOpou
MoTpebutento npuceamBaeTcs onpeaeneHHbin 1D 1 akkayHT (JIMYHBIR KaOUHET), NPUBA3aHHBIN K
BepumUMpoBaHHOMY HOMepPY TenedoHa.

UHTepHeT-marasuH CAHTEXHUKA-OHNAWH — WHTEPHET CcanT, NpuHaanexaiimm
[MpaBoobnagartento n umetrowmn agpec B cetn MHTepHeT www.santehnika-online.ru, Ha koTopom
npeacTaeneHbl ToBapskl, Npeanaraemole NoTpedbuTtento ansa npuobpeTeHns nocpeacTsoM
ochopMeHns 1 pasmMelleHns 3akasa, a Takke yCNnoBus 3akasa, onnaTbl U JOCTaBKM
nprobpetaembix ToBapos [loTpebutenem.
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AKkayHT (NMM4YHbIM KaOMHeT) — NepcoHanbHasa ctpaHuua MNMotpebutens B UHTEPHET-
mMarasmHe www.santehnika-online.ru, Ans ocTyna K KOTopow HeobxoauMbl NOrnH (HoMep
TernedoHa) 1 Naporb, U Ha KOTOPOWN XpaHUTCHA UHpopMaLms o [NoTpebuTtene 1 CoBepLUEHHbIX
3akasax.

BaHk-napTHep — AO «TuHbkoh BaHk»/O00 «MukpodrHaHcoBas komnaHus « T-OrHaHCY,
KpeauTHasa opraHM3aumnsa/MMkporHaHcoBas KOMNaHWs, NPeaoCcTaBnAlLLasa yenyru
noTpebutensckoro kpeauTta MNotpebutento Ans npnobpeTteHna ToBapa NpeacTaBneHHOro B
WHTepHeT-MarasmHe www.santehnika-online.ru.

1. O6LwMe nonoxeHus

1.1. K oTHOWweHuAm mexay MNpoaasuom u MNMoTpebutenem NpUMEHSIOTCA NONOXeHus [ paxaaHCcKoro
kogekca Poccunckon depepaunm o po3HnyHom kynne-npogaxe (§ 2 rmaea 30), 3akoH P «O
3awuTe npa. notpedutensa» ot 07.02.1999 Ne 2300-1 1 UHblE NpaBOBbIE aKTbl, NPUHATLIE B
COOTBETCTBUM C HUMMW.

1.2. Hactosiwme MpaBuna, a Takke nHopmaumsa o ToBape, sBnseTcs nydénmyHon ocdepTton B
cooTBeTcTBUM CcO CT. 435 n u. 2 cT1. 437 [NpaxxgaHckoro kogekca Poccurickon degepaumn.

1.3. lNpopnaseL, ocTaBnsAeT 3a cobo NpaBo BHOCUTb M3MEHEHUS B HacToswme NpaBuna, B CBA3M C
4yeMm NoTpebuTtenb 06s3yeTcsa perynspHoO OTCNeXmBaTb n3MeHeHna B MNMpaBunax.

B cnyyae nameHenus lNpogasuom ycriosuii MNpaBun, 3MeHeHUs BCTyNatoT B CUITY C MOMEHTA UX
pasmelleHns B MHTepHeT-marasnHe CAHTEXHUKA-OHJTANH.

1.4. MNepepn odopmneHrem 3akasa NoTpedbutenb 06s13aH 03HAKOMUTCA C HacToALWMMK NpaBmunamu.
Mpwn ocbopmneHnn 3akasa yepes nHTepHeT-marasuH CAHTEXHUKA-OHJTAMH MoTtpebuTtens
NoATBEPXXAAET O3HAKOMITEHMNE M Cornacue ¢ HacToawmmm MNpaBunamm NyTem HaxaTusi KHOMKM
«3akasaTtb». Npu ohopmneHnmn 3akasa no Tenedony MNotTpedbutens NoaTBEPKAAET O3HAKOMITEHNE
n cornacue c NMpaBmnamm nyTem NPOAOIHKEHNSA pa3roBopa nocre MHpopMaLMoHHOro CoobLLEHNS
aBTOOTBETYMKA. [1pn odhopmeHnn 3akasa Yepes MecceHakepbl, 6o online-yat MNMoTpebuTtens
NoATBEPXXOAEeT O3HAKOMITEHME M cornacue ¢ HacToswmmm MNMpaBunamm nyTem NpOAOIHKEHUS
o6LLeHns B ykazaHHOM YaTe. CoBepLUeEHME YKa3aHHOro A4ENCTBUSA aBNAeTCst hakToMm,
NoATBEPXOAoLLMM 3aKntoveHne gorosopa mexay lNotpebutenem u Npogasuom.

1.5. B cnyyae npoBeAeHnst CTUMYMAMPYIOLLMX MEPOMPUATUN — aKLWiA, B YCITOBUAX akLNiA,
pasmeLlaemMbix B MHTepHeT-marasnHe CAHTEXHUKA-OHNAWH, MOTyT ObITb YCTAHOBIEHbI
chneumanbHble NONOXEeHNd, perynupyromne nopsaok ochopmneHmst 3akasa n BosspaTta Toapa. [Npu
3TOM YCITOBMS aKLUMIA SABNSAOTCS HEOTbEMIIEMOW YacTblo HacToswmx MNpaeun n nognexar
NPUMEHEHNIO ANS NKL, y4acTByOWMX B akumnax. OdopmneHne akumoHHoro 3akasa n/unm
BbINOJIHEHME MHBIX YCINOBUI y4acTus B akLmn, 03Ha4YaeT cornacue Motpebutens ¢ ycnoBmsamMm
COOTBETCTBYIOLLEN aKLumMK. B criyyae ecnmn MHOe He YyCTAHOBIEHO B MOMOXEHNSAX, MPEeaYCMOTPEHHbIX
akumnen, npumeHaoTca HacTodwme MNpasuna.

1.6. MNoTpebuTtens B cooTBeTCTBUM C Y. 1 CcT. 18 PepepanbHoro 3akoHa ot 13.03.2006 Ne 38-93 «O
pekname» BnNpaBe No CBOEMY BbIOOPY NPeoCTaBUTb Corniacve nyTemM ykasaHus B H/XKHEN YacTu
no6on cTpaHnLbl nHTepHeT-marasnHa CAHTEXHUKA-OHJTAVH aneKkTpoHHOM NoYTbl U HaXaTus
kHomku «[Mognucatbesa», NMbo oTkasaTb B NPeAOCTaBEHMUN COrMacus Ha NonyvyeHne coodLLeHnn
peknaMHoro xapakrepa (B popMe 31eKTPOHHbIX COOBLLLEHNI n/vnn nyL-yBegomrieHnin) MNpoaasuy u
ero napTHepam.

Takke MoTpebuTens MOXET BbIpa3nTb CBOE COrniacue Ha nofyvyeHne coodLLEHUI PeKNaMHOro
XapakTtepa nyTem HaxaTtus kHornku «llognucatbes» B Mobom 13 npuxogawmx MNotpebutento ot
lMpogasua coobLLeHnI CEPBMCHOrO Xapakrepa.
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B cnyyae ganbHenLero HexenaHus nony4yaTb COODLLIEHNS peKnamMHOro xapakrtepa lNoTpebuTento
crieayeT HaxaTb Ha KHOMKY « OTnMcaTbCsa» B HUXKHE YacTu npuxoasilero ot lNpoaasua coobLieHns
PEKINaMHOro xapakrepa.

1.7. MNpaBnna cogep:kaT NyHKTbl C aKTUBHBbIMW MMNEPCChINIKaMy Ha KOHKPETHbIE TEMaTUYeCKMe
pasgenbl ¢ 6onee nogpobHon nHdopMaumen, KOTopble SBISATCS HEOTbEMIEMOWN YacTbio
HacTosawwmx Mpasun. Cnocob obecneveHnsa AOCTyna K TeM UMK UHbIM YacTaM HacTosAwmx [MNpasun
NnocpencTBOM aKTUBHbIX FTMNEPCCHINOK SIBMSETCS 0OLLENPUHSTLIM CMOCOO0M pasmeLLeHNs
nHdopmaLmm B cetn MIHTepHeT.

1.8. MNpaBnna ncnonb3oBaHMs K cnocobbl pasmelleHna KoHTeHTa B pasgene canta «/geun ons
aomay perynupytotcs MNpunoxennem Nel k OdbepTe.

1.9. MNopsiaok okasaHusa ycnyr No AnsariHy nomeLLeHun perynupyetcs [NpunoxexHnem Ne2 k OdepTe.

2. Bepudmkauus NMotpedburtens

2.1. [ina pernctpaummn B nHTepHeT-marasnHe CAHTEXHUKA-OHJTAMH Motpebutento Heobxoammo
nponTn Npoueaypy Bepudukaumn:

| BBECTU HOMEP TernedoHa B crneumnansHoe nore, nocne Yero HaxaTb KHOMKY «[lony4nTb naposnb B
SMS»;

Il Bnagensuy TenedoHa nocpeactsoM SMS coobLUeHWIn Ha ykadaHHbI [oTpebuTtenem Homep
TenechHa, HanpaBnaeTca I/IH,EI,I/IBI/I,D,yaJ'IbeIIZ naporsib, KOTOprI7I OH BBOAWUT B NnpegHa3HavyeHHoe On4d
3TOro nore;

Ill npn coBnageHuu OTNpaBneHHOro U BBEAEHHOro naporsi Bepudukauma npusHaeTcs ycnewHo
NPonaeHHOW — yCTaHaBNMBaeTCH NPUHaANeXHOCTb HoMepa TenedoHa onpegeneHHoMy
hu3nyeckomy nuuy, Ybu daHHble cogepxaTcs B AKkayHTe u/unu B nHdopmauum o MNotpebutene Ha
cTagmm ocpopmneHunsa 3akasa («Bawm gaHHble» - «/Ma 1 anekTpoHHas nodtay (Mo XenaHuw),
«TenedoH» (B 06a3aTenbHOM NOpsAaKe).

2.1.1. Ecnn y MoTtpebutens yxe ecTb AKkayHT B UHTepHeT-marasnHe CAHTEXHVKA-OHNAWMH, o
nocre ycnewwHon Bepudumkaumm npomcxogmut aBTOMaTUYECKMIA BXOA B 3TOT AKKayHT.

2.2. OgHopas30oBbIv Naporb, Hanpaensembli Ans Bepudukaumm, ssBnsieTcs NpoCcTon 3MeKTPOHHOM
noAanuckio, koTopon MNoTpebutens NoATBEPXKAAET NPUHAANEXKHOCTb YKa3aHHOIro HoMepa TenedoHa
MoTpebuTento.

2.3. MNpoxoas Bepudmkaumio nytem 3anonHeHnss Homepa TenedoHa Ha ctpaHuue «OdopmneHne
3akasa» MoTpebuTens cornawlaeTcsi ¢ Nony4YyeHneM CoobLLIEHNI CEPBMCHOMO XapakTepa, O
cocTosiHMM 3akasa, ToBapax B Kop3uHe NoTpebutens mn/unu gobaeneHHbix [NoTpebutenem B
«W36paHHoe» n/mnn «CpaBHeHMEY, a Takke npocbbe NpoaaBLa ocTaBUTb OT3bIB O NPUOBPETEHHOM
ToBape nnu ycnyrax (»ano0bl, NpeTeH3nmn B hopmMe 0b6paTHOM CBA3KN) HanpaensieMbiX Ha agpec
3NEKTPOHHOM NOYThI, YKa3aHHbIA Npu pernctTpaumm n/mnu oopmneHnmn 3akasa nnm ocTaBnNeHHbIX B
dopme 0bpaTHON CBA3MN.

2.4. MNoTpebuTenb 06s13yeTcsa He coobLuaTh TPETLUM NULAM JIOTUH U Naporib, HoMep TenedoHa 1
ogHopasoBble Naponu. B criyyae Bo3HMKHOBEHWS Y [oTpebuTens nogo3peHnin OTHOCUTENBHO
6e30MacHOCTN yKka3aHHbIX OaHHbIX, UX HECAHKLIMOHNPOBAHHOMO MCMOMb30BaHUS TPETbUMN NMLAMN,
MoTpebutenb 06s13yeTca He3ameanMTenbHO yBeaoMnTbL 06 aToM Npogasua no tenedgoHy 8-800-
700-15-00 nnbo e-mail: info@santehnika-online.ru.

CTopoHamu npusHaeTcs, 4To 4o nonyveHusi NpogaBuoM yBEAOMMEHNS O HECAHKLIMOHMPOBAHHOM
NCMNOMb30BaHNN TPETbMMU NLLAMU NIOFMHA M Naporns, yka3aHHbIX Npy pervctpauum MoTtpebutenem
B MHTepHeT-MarasnHe CAHTEXHUKA-OHIAMH, ykasaHHbIe NOMH 1 Maponb MCMOMb3YTCs
yNonHOMo4YeHHbIMU nnuamm MNotpebutens/Motpebutenem.
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2.5. NoTpebuTtenb cornallaeTcsa ¢ TeM, YTO K ero AKKayHTy MOryT ObITb NMPUMEHEHbI Mobble
orpaHmyeHus (B TOM ymncre 6rokMpoBka), cBa3aHHbIe ¢ 6€30MacHOCTbI0 UMK HapyLleHnem
MoTpebutenem HacToswmx MNpasun, a Takke No NpMYMHaM TEXHNYECKOro xapaktepa. Kpome Toro,
npuvHMMas Hactosilwme Mpasuna, MNoTpebuTtenb cornalaeTcs ¢ TeM, YTO OrpaHNUYeHns Ha ero
AkKayHTe MOryT BbITb MpMMeHeHbI B Ntoboe Bpems 6e3 06bsaCHeHUs NpuynH 1 6e3 yBegomMneHus
MoTtpebuTtens.

3.0cpopmneHune U cpoku BbiNosiHeHUsA 3aka3a

3.1. 3akas NoTpebutensa moxeT 6bITb 0OOPMIIEH CeayoLWMMM cnocobamu: NPUHAT No TenedoHy,
yepes yaT B MecceHaxepe nnu online-yat onepatopom munn ocopmneH MNMotpebutenem
CaMOCTOATENbHO MyTeM 3anonHeHnsa n oTnpasku Npoaasuy opMbl € ykazaHMem napaMmeTpoB
3akasa yepes canT nHTepHeT-marasmHa CAHTEXHUKA-OHIAMH, a Takke nocpecTBOM MHbIX
NMHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIX CEPBUCOB NpeanaraemMbix [NpogaBuom B ykazaHHOM
WHTEPHET-MarasuHe.

3.1.1. MNpwn ocbopmneHnn 3akasa nobbiM U3 NpeanokeHHbIX cnocobos MoTpebutens OOMKeH
yKasaTtb CcriefyoLyo nHopmaLmio:

- ®.1.0. n Homep TenedoHa MNoTpebutens;

- ®.1.0. n Homep TenedoHa MNonyyatens 3akasa (ecnv um aBnsieTcsa He MNoTpebutens);
- AOpec 3neKTPOHHOM NOYTLI (MPY HaNU4YMK);

- Anpec gocTtaBku 3akasa;

- Cnoco6 goctaeku (cunamu lNpogaBua/camoBbIBO3).

3.1.2. Tpwu ocopmneHnn 3akasa no TenedoHy, Yepes YaT B MecceHmpkepe nnm online-yat
MoTpebutens coobLyaeT onepartopy nnaHMpyemMble s 3akasa apTukynbl ToBapa. locne npoBepku
AaHHbIX apTukynoB Npogasel, HanpaensaeT MNoTpebutento noaTeepKaeHne opopmMreHnsa 3akasa B
dopme SMS Ha ykasaHHbIN HOMep TenedoHa U/Mnmn coodLLEHNsT Ha yKa3aHHLIN aapec SNeKTPOHHON
MnoyThl.

3.1.3. Ipwn obopmneHnmn 3akasa caMmocTosTenbHO Yepes nHtepHeT-marasnH CAHTEXHUKA-
OHINTAVH MoTpebuTens aormkeH 4o6aBnTb BbibpaHHbIe ToBapbl B KOP3UHY, HaXas KHOMKY «KynuTb»
Ha cTpaHuue Toapa. lNepenasa B KOP3NHY HaxkaTb KHOMKY «[lepenTn K ooOpMNeHnto» 1 3anonHnTb
nons, OTMeYeHHble KpacHow 3Be3404koN. [locne 3anonHeHus ob6s3aTenbHbIX Nonen HeobxoanmMo
Ha)kaTb KHOMKY «3akasaTb», UTO SABMSIeTCS 3aBepLUeHneM odopmieHnst 3akasa.

3.2. MNocne ocopmneHus 3akasa onepartop CBA3bIBAeTCS € [1oTpebutenem n cornacoBbIBaeT C HAM
Hann4yme ToBapa no 3akasy, CPokM 1 cnocobbl onnatkl 3akasa, CPOKM MCMOSTHEHNs 3akasa, yCroBus
nepenayn Tosapa. [locne cornacoBaHus ykasaHHbIX YCNOBUN 3akas cuMTaeTCa NOATBEPXKAEHHbIM.

3.3. Ecnu nocne noaTtBepxxaeHnsa 3akasa Toeap Ha cknage NpogaBua oTcyTCcTBYET, NMMbo
OTCYTCTBYET HeobXxoaMMoe KOnMYecTBO 3akasaHHoro Toeapa, lNMpoaaeel MHGOPMUPYET 06 STOM
MoTpebutens nocpeacTBoM TenedOHHOro 3BOHKa UM COOBLLIEHMEM Ha ANEKTPOHHbLIN agpec,
yKasaHHbI npu ocpopmneHnn 3akasa B uHTepHeT-marasHe CAHTEXHUKA-OHITANH. B gaHHoM
cny4ae, ecnun ToBap OTCYTCTBYET NOSMHOCTbIO — 3aka3 [oTpebuTtens NoNHOCTLI0 aHHYNMPYETCS U
Npou3BOANTCS BO3BPAT OEHEXHBIX CPEACTB B MOMHOM 06bemMe, ecnn ToBap OTCYTCTBYET YaCTUYHO
— CyMMa paBHasi cTouMocTy ToBapa, KOTOpbI OTCYTCTBYET Ha ckraje, Bo3BpallaeTcs
MoTtpebuTtento, Nnbo no cornacoBaHuto ¢ NoTpebutenem nponssoanTca 3ameHa ToBapa C
nepepacyeToM MOKYMHOWM LeHbI, €CIM CTOMMOCTb ToBapa N3MeHsieTcsl.

3.4. MNMpoaaseL BnpaBe aHHyNupoBaTtb 3aka3sbl [NoTpebuTens, cogepxaiume ToBapbl, OT KOTOPbIX
paHee NoTpebuTens oTkasancs, ykazas NPUYUHbI, HE CBA3aHHbIE C HAaNM4MeM HegOCTaTKOB B 3TUX
ToBapax.



3.5. Mpopaeel BnpaBe 0Tka3aTbCA OT 3aK/4YeHUs: JoroBopa M oopMrieHus 3akasa, ecnu y
MoTpebuTens yxe opopMIEHbI 1 HE MOMyYeHbl Apyrue paHee opopMeHHble 3akasbl.

3.6. Cpoku nonyyeHus MNMotpebntenem 3akazaHHOro ToBapa onpeaensatoTca MCXOAA U3 Hanu4ns
ToBapa Ha cknage lNpoaasua, agpeca 1 permoHa 4OoCTaBku, paboTbl KOHKpeTHOM Crykbbl 4OCTaBKM
N Hanpsamyko He 3aBucaT oT Npogasua.

3.7. O6bwwmn cpok goctasku Toeapa coctaenseT 90 kaneHgapHbIx gHen. [loctaBka ToBapa MoXeT
ObITb ocyLlecTBneHa NpoaaBLOM paHee YyCTaHOBNEHHOIO CPOKa.

3.8. MNpoaaseL npucTynaeT k KOMMNNEKToBaHUIO 3aka3a HenocpeaCcTBEHHO NOocne noaTBepXaeHns
3akasa ¢ yyeTtom n. 3.3. MNpasun. NoTpebuTtens MMeeT NpaBo BHOCUTbL N3MEHEHNS B
NnoATBepPXAEeHHbIN 3aka3 nyTemM coobLUeHnst Heobxoanmon nHdopmaumm no tenedoHy 8-800-700-
15-00, nnbo HanpaBneHusi COOTBETCTBYIOLLEro NMcbMa Ha e-mail: info@santehnika-online.ru go
MOMeHTa nepeaayn toBapa B Cnyxby goctasku. [Nocne BHECEHUS N3MEHEHNI B NOATBEPXKOEHHbIN
3aka3 cpok JocTaBky ToBapa HaYMHAET UCHUCASATLCA C MOMEHTA BHECEHUSI TAKMX UBMEHEHUN.

3.9. B cny4ae, ecnu nocne noateepxaeHus 3akasa y MNoTpebutens nameHunmcb cBegeHus,
UMEeKLLME 3HaYeHME AN Haanexallero ncnonHeHnst NpogaeLom CBoux 06s3aTensbCTB, UK
MoTpebutens 3ameTnn oWMOKy B yKa3zaHHOM agpece AOCTaBKM UM UHBIX CBEOEHUSIX, OH 00si3aH
He3amMeanuTEeNbHO, HO HE NMO3AHEe OHSA, NPeLEeCcTBYOLLEro AH A0CTaBkn/camMmoBbiBo3a ToBapa,
yBegomuTb 06 aTtom MNMpogasua no tenedgoHy 8-800-700-15-00 nnv HanpaBuTb COOTBETCTBYHOLLEE
nncbMo Ha e-mail: inffo@santehnika-online.ru, ykazaes HoMep CBOEro nogTBePXAeHHOro 3akasa.

3.10. MlHdhopmaums o ToBape, Bkntovas LBeTa, pasmepbl U opMbl, O Hannuum ToBapa n cpokax
[OCTaBKMW, NpeacTaBneHHas B UHTEPHET-MarasmHe CAHTEXHWKA-OHNAWVH, HocuT CNpaBOYHbIN
XapakTtep 1 noanexuT yTouHeHuto y MNpogasua npy nogTeepxaeHnn 3akasa. B cnyyae
BO3HWKHOBEHUSA y [MOTpebnTens BONPOCOB, KacaloLwMXCca CBONCTB U XapaKTepuctnk Toeapa, nepeq
ochopmneHmem 3akasa NoTpebutens gomkeH obpatuTbes k MNMpogasuy no tenedoHy 8-800-700-15-
00, nnbo HanpaBuTb COOTBETCTBYIOLLEE NMMCbMO Ha e-mail: info@santehnika-online.ru.

3.11. lndhopmaums o ToBape, BKNtoYasi yCNoBUA €ro aKkcrnnyatauum 1 npasuna XxpaHeHns,
aosogAaTcs Ao NoTpedbuTtens nytem pasmeLleHnst Ha ToBape, Ha ANEKTPOHHBLIX HOCUTENSIX,
npvknagpiBaemblx B ToBapy, B caMoM ToBape (Ha 3MekTpOHHOW nnaTte BHyTpu ToBapa B pasgene
MEHI0), Ha Tape, ynakoBKe, sipribike, 3TUKETKE, B TEXHUYECKON AOKYMEHTALMMU U UHBIM CNOCOOOM,
yCTaHOBMEHHbIM 3aKoHogaTenbcTBOM Poccuickon ®enepauuun.

3.12. CBeaeHusi 06 06s3aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB NPeACcTaBnsATCS B
nopsigke 1 cnocobamu, KOTOpble YCTAaHOBMEHbI 3aKOHOAaTeNbLCTBOM Poccuiickon ®egepaumm o
TEXHUYECKOM PErYNMPOBaHNA 1 BKIOYaOT B cebst MHpOpMaLMo 0 HOMepe JOKYMEHTa,
NoATBEPXKOAtoLLErO Takoe COOTBETCTBUM, O CPOKE €ro AeNCTBMS U 06 OpraHn3auun ero BolaaBLUEN.

3.13. OcobeHHOCTN NpofaxK yueHeHHoro Toeapa.

3.13.1. lNpopaseL BNpase npegnaratb K npogaxe Tosap, VIMeI-OI:I.LVIﬁ HeJoCTaTKW, yka3blBaeMble B
onucaHmm Toeapa B nHtepHeT-maras3nHe CAHTEXHUKA-OHJTAMH, a Takke B conpoBOAMTENBHON
OOKymeHTauum kK Tosapy.

3.13.2. B cnyyae obHapyxeHuns NoTpebntenem He4oCTaTKOB, KOTOPbIE He ObINN OrOBOPEHbI
Mpopasuom npu npofaxe Toapa, MNoTpebutenb Bnpase NpeabsBUTbL TPEOOBaHMS,
npegycmMoTpeHHble 3akoHogaTenbCcTBoM Poccuiickon degepaumm, ecnv AOKaKeT, YTO HeJOCTaTKK
BO3HMKNN A0 nepefaym Tosapa NoTpebutento nnv no npuynHam, BO3HUKAOLLMM 0 nepefaydu.

3.13.3. Bo Bcem ocTanbHOM K yLeHeHHbIM ToBapaM npumMeHsitoTes HacToswue Npasuna.

3.14. AHHynnpoBaHue 3akasa.
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3.14.1. AHHynMpoBaHue 3akasa NOSIHOCTbO UMM YAaCTUYHO NPOU3BOAUTCS NO MHMLUMATMBE
MoTtpebutens, nubo MNpogasua. MNMpoaasew, aHHyNUpyeT 3akas B criy4ae CyLeCTBEHHOro N3MeHeHUs
obcTosTENbLCTB, U3 KOTOpbIX [NoTpebutens u Mpoaasew ncxoannu npu opopmneHmn 3akasa un
KOTOpble caenanu nucrnonHeHne 3akasa HEBO3MOXHbIM.

3.14.2. Ecnn ncnonHenne 3akasa co cTopoHbl [MpogaBua ctano HEBO3MOXHbIM MO NPUYMHAM He
3aBucamm ot Bonu MNMotpedutens/TNpoaasua (B criydae 3akpbiTna peroHa goctasku Cryxobl
[OCTaBKM, 3aKpbITUA MyHKTa Bblgaun 3aka3oB BbibpaHHOro NoTpebutenem B kayectse cnocoba
[OCTaBKM 1 Apyrnx o6CToATENbLCTB NPENSTCTBYOLWMX Nepegaye ToBapa cornacoBaHHbIM CNocobom,
B TOM 4ucne B cryyae ytepu 3akasa npu gocTaBke, OTCYTCTBUM ToBapa Y NoCTaBLUMKa JAHHOIMO
ToBapa, He nocTynneHus ToBapa Ha cknag Npoaasua, oTcyTcTBUA ToBapa Ha cknage B Buay
BbISIBNEHHOro Npun obpaboTke 3akasa bpaka, nepecopTta unm HepaboTocnocobHocTn ToBapa u T.M.)
MpopaseL aHHynNuMpyeT 3aka3s (MOMHOCTBIO UK YacTUYHO) 1 yBeaomnseT NoTtpebuTens, a
MoTpebutens Bnpase oopMUTL HOBLIN 3akas.

3.14.3. MNMoTpebuTenb BNpaBe 0TKasaTbCs OT 3akazaHHOro Toeapa B Noboe Bpems 4o ero
nonyyeHns (0OCTaBKu).

3.14.4. MoTpebunTenb BNpaBe NOSHOCTLIO UM YacTUYHO OTKa3aTbcsA OT ToBapos/ 3akasa B MOMEHT
nonyyeHuns (GOCTaBKu).

3.14.5. MNMoTtpebutens B Ntobom cnyvae He Bnpase 0Tka3aTbCA OT ToBapa Hag iexallero KayecTea,
MMEILLIEro NHANBMAYAIbHO-ONPEAENEHHbIE CBOMCTBA, €CMNW YKa3aHHbIN ToBap MOXET ObiTb
NCMonb30BaH UCKNIOYMTENBLHO NprobpeTatowmm ero Notpebutenem.

3.14.6. o npegonnayeHHoMy 3aka3dy CTOMMOCTb LOCTaBKM NOANEXUT BO3BPaATy B Cryvae, ecnm
3akas Obl5T OTMEHEH (aHHYNMPOBaH) UK He JOCTaBMeH No nHnumatmee MNpogasua, NnMbo no
nHnumatuee MNotpebutensa o nepegayn 3akasa B Crnyxby [OCTaBKM.

3.14.7. Tpn NOMTHOM aHHYNMpPOBaHUKW NpegonnavYeHHoro 3akasa no nHuumaTtuee MNMotpedbutens oo
MOMEHTa €ro Mosly4eHnst UM B MOMEHT nepegadn MNMotpebuTento, BO3BpaT AEHEXHbLIX CPEACTB
NpPOM3BOANTCS HA OCHOBAHMM CKaH-KOMWUM NOAMNMCAHHOro 3asiBnexus Notpebutensa nnu obpalleHns
MoTtpebutens no TenedoHy 8-800-700-15-00 ¢ coOTBETCTBYHOLMM TPeOOBaAHMEM U YKa3aHNEM
Homepa 3akasa. Bo3BpaT geHexHbIX CpeaCcTB OCYLLECTBASETCH Ha CYET, C KOTOPOro Nnpoussoauniach
onnara.

Mpu YacTMYHOM aHHYNMPOBaHUK NpegonnayvyeHHoro 3akasa no nHuumaTuee MNoTpebutensa o
MOMEHTa ero Nony4yeHnst unNn B MOMeHT nepegayv MNotpebutento, BO3BpaT AeHEXHbIX CPeacTB
NPOU3BOANTCSA Ha OCHOBaHWMM CKaH-KOMUW NOAMUCAHHOro 3asBreHus MNMotpebuTens ¢ ykasaHuem
Homepa 3akasa u nepeyHsi ToBapoB, OT KOTOpLIX [1oTpebutens oTkasbiBaeTcs. Bo3BpaT AEHEXHbIX
CpencTB OCYLLECTBMSAETCS HA CYET, C KOTOPOro Npom3Bogunace onnaTta.

B cnyyae n3meHeHWs1 peKBU3UTOB cYeTa [0 BO3BpaTa AEHEXHbIX cpeacTs MNoTpebuTtens obsizaH
yBeaomMuTb 06 3ToM MNpoaasua ¢ NpegocTaBieHMeEM HOBbIX PEKBU3UTOB CYeTa, B 0bpaTHOM criyyae
MpoaaBew He HECET OTBETCTBEHHOCTH.

[ns 3akasoB, onnayeHHbIX C ucrnonb3oBaHMeM MNoTpebuTtenbckoro kpeauTa, 0yaeTt ohopmMieH
BO3BpaT Ha cyeT baHka-napTHepa, NnpefocTaBnsoLLero KpeguT. B crniyyae noraweHus kpeavTa u
npegocTaBneHns cnpaekv 13 baHka-napTHepa 06 OTCYTCTBUM 3a40MKEHHOCTU MO KPEAUTHBIM
obsi3aTenbCTBaM, AEeHEXHbIE cpeacTBa MoryT ObiTe nepeyncrneHsl Ha cyeT MNoTpebutens,
yKa3aHHbI B CKaH-KOMUKU NOAMNMCaHHOro 3asiBNIEHUs Ha BO3BPAaT AEHEXHbIX CPEACTB.

4. locTaBKa 3aka3a

4.1. Ooctaeky 3akasa ocywectenseT Npoaaseu unu Cnyxba goctasku. Cnocobbl 1 ycrioBust
JocTtaBku ToBapa yka3aHbl 34ecb. Bo3aMOXHOCTbE JOCTaBkU NO agpecy, ykasaHHomy MoTpebutenem,
onpenensaeTcsa B MOMEHT NoaTBepxaeHus 3akasa. CornacoBaHHbIM CNocob0OM LOCTaBKM CUATAETCS
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cnocob, BbIbpaHHbIN MoTpebuTenem M3 4OCTYMNHbIX CNOCOOOB AOCTaBKM NPW NOATBEPKAEHUN
3akasa.

4.2. lNpopgaseLl, NpUNOXUT BCE YCUNNA ans cobniogeHnss CpPoKOB JOCTaBKN, yKa3daHHbIX B UHTEPHET-
marasnHe CAHTEXHUKA-OHJTAMH, Tem He MeHee, 3aepKkn B [OCTaBKE BO3MOXHbI BBMAY
HenpeaBnaeHHbIX 06CTOATENBLCTB, NPOM30LIEALLMX He Nno BUHe Npoaasua.

4.3. Prck cnydanHown rubenu, ytpaTtbl Unun criydanHoro noBpexaeHns ToBapa NnepexoauT K
MoTpebuTtento ¢ MoMeHTa nepegaydn 3akasa Notpebutento, nmbo BbibpaHHo NoTpebutenem
Cnyx0bl 4OCTaBKM M NPOCTABMEHUS NOCNEAHNM NOANUCU B AOKYMEHTaX, MOATBEPXKOAoLLMX
nonyyeHvne 3akasa.

B cnyuyae HepocTaBku 3akasa MNpoaasel, Bo3mellaeT MNoTpebrTento CTOMMOCTb NpeaoniavyeHHoro
MoTpebuTenem 3akasa u 4OCTaBKU NOCIE NONyYeHust NoaTeepxaeHus rmbenun/ytpatel 3akasa ot
Cnyx6bl focTaBkM NpuBneyYeHHon MNpoaasLom.

4.4. CTonmMoCTb JOCTaBKM kaxaoro 3akasa paccyuTbiBaeTCAa nHanesnayarbHO, NCXo44d U3 ero Beca,
Fa6ap|/1TOB, pernoHa n crnocoba AocTaBKu U YKa3blBaeTCA Ha 3Tane noarBepXxXgeHuns 3akasa.

4.5. MNpopae.el, cBA3bIBaeTCA ¢ [NoTpedbutenem no TenedoHy nnmn arekTPOHHOM noYTe s
yBEeLOMMNEHNS O FOTOBHOCTU NepeaaTb ToBap.

O6sa3atenbcTtBa NMpogasua no nepegade ToBapa M MHble 0083aTENbCTBA, CBA3AHHbLIE C Nepeaaden
ToBapa, BO3HMKAKT C MOMeEHTa nony4veHns Notpebutenem coobLueHuns MNpoaasLa o rOTOBHOCTY
nepenatb Tosap.

4.6. MNpwu goctaske 3akasa [NoTpebuTtens AOMKeH NpegocTaBuUTb MHopMaLnio o Homepe 3akasa.
Mpun nony4veHnn He onnadveHHoro 3akasa NMNoTpebutens NpegocTaBnaeT HoOMep 3akasa, a Takke
Npou3BoaMT onnaTy CTOMMOCTM 3akasa 1 OOCTaBKU.

Mpn camoBbIBO3e onnadveHHoro 3akasa NoTpedbuTenb OoMmKeH NpeaocTaBuUTb MHopmaumio o
HoMmepe 3akasa U CMC-Kof, HanpaBfeHHbIA Ha HOMEP, YKa3aHHbI Npu odopmrieHnn 3akasa.

4.7. Bo nsbexaHve cryvyaeB MOLLEHHMYECTBA, a TakKe ANS BbINOMHEHNS B3SATbIX HA Ce0s B NYHKTE
4.6. NMpaBnn 0bs3aTenbCTB, NpU BpyyYeHMn 3akasa fmLo, OCYLLLECTBIISIOLLLEE AOCTaBKy 3akasa,
BrpaBe 3anpoCcuTb JOKYMEHT, yAOCTOBEPSIOLLMI NIMYHOCTL [NoTpebuTens. MNpoaasey rapaHTUpyeT
KOHMOEHUMANbHOCTL 1 3alUTy NepcoHansHon nHgopmaumm MNotpedbutens (nyHkT 9 MNpasun).

4.8. MNpun nepenaye 3akasa NoTpebuTens B NPUCYTCTBUKN NLA, OCYLLECTBSAOLLErO 4OCTaBKy
3akasa, JomKeH NpoBEPUTb BHELLHMI BUA M YNakoBKy 3akasa, konuyectso ToBapa B 3akase,
BHELLHNI B YNaKOBKM N Ka4eCTBO (sIBHble HegocTaTku) ToBapa, KOMMMEKTHOCTb, aCCOPTUMEHT
Toapa. MNognuck MNoTpedbuTtensa B JOKYMeHTax, NOATBEPXKAAOLLMX NonydeHne 3akasa, o3HadaeT
OTCYTCTBME NpeTeH3nn MNMoTpebntens K KONUYeCTBy, Ka4eCTBY (SBHbIE HEAOCTABKM), aCCOPTUMEHTY
n komnnekTHoctTn Tosapa. [Nocne npuemkn ToBapa Npoaasey, He NpUHMMAET NpeTeH3un kK Toeapy B
OTHOLLEHMM BblLLIEYKa3aHHbIX XapakTepmucTuk ToBapa.

4.9. B cnyyae oTkasa NoTpebutens oT noagnMcaHnsa 4OKYMEHTOB, NOATBEPXKOAoLWMX NonydeHme
ToBapa 1 BbINONHEHNE AOCTaBKK, Nnepegada ToBapa He NPOM3BOANTCS.

4.10. CpoK XxpaHeHu1si roTOBOro 3akasa B MyHKTE CaMOBbIBO3a COCTaBMSET 7 (CeMb) KaneHaapHbIX
OHEeN C MOMeHTa NocTynneHns 3akasa B MyHKT CaMOBbIBO3a.

4.11. Henony4deHne 3akasa B ykadaHHble B nyHKTe 4.10. [paBun Cpokn cynmTaeTcs 0TKasom
MoTpebutens ot 3akasa n ABNAETCA OCHOBaHMEM Ans aHHynuposaHus 3akasa [Npogasuom. Ecnn
HenonyyeHHbI 3aka3 bbln NpegonnadeH, AeHexXHble cpecTBa Bo3BpalatTes [NoTpebutento B
nopsake, NnpegycMOTPEeHHOM nyHKTom 6.3. Mpasun.

5. Onnarta



5.1. Llena ToBapa ykasblsaetcs B MHTepHeT-marasnHe CAHTEXHUKA-OHIAH. B cnyyae
HEBEPHOro yKasdaHus LieHbl 3akaszaHHoro oTpebutenem Toeapa, Npogasew, npy nepeom
BO3MOXHOCTU MHGopMupyeT 06 atom MNoTpebutensa ana noaTeepxaeHna 3akasa no ucnpasneHHom
ueHe, nMbo aHHynMpoBaHus 3akasa. [pyn HeBO3MOXHOCTU cBsi3aTbCs ¢ [loTpebuTtenem AaHHbIN
3akas cumTaeTcs aHHynuMpoBaHHbIM. Ecniv 3akas 6bin onnaveH, Npogaeel, Bo3spallaeT
MoTpebutento onnayveHHyo 3a 3aka3 CyMMy Ha CHET, C KOTOPOro Obin OCYLLEeCTBMEH NNaTex.

5.2. LleHa ToBapa, yka3aHHasi B uHTepHeT-MarasnHe CAHTEXHUKA-OHITAVH, moxeT BbiTb
nameHeHa NpogaBLIOM B OAHOCTOPOHHEM nopsiake. [pun aTom LeHa Ha ToBap B NoATBEPXKAEHHOM
3akase N3MEHEHNIO HE MOANEXUT 3a UCKITHYEHNEM CryvaeB, ykasaHHbIX B n. 5.1. Mpasun.

5.3. Crnocobbl onnatbl ToBapa ykasaHbl B HTepHeT-MarasnHe CAHTEXHUKA-OHJTAAH B
pasgene Onnara. CornacoBaHHbIM CNOCOOOM onnaTthl CHMTAETCst Cnocob, BbIGpaHHbLIN
MoTpebutenem M3 OCTYNHbIX CNOCOOOB OnnaThl Npy NOATBEPXAEHUN 3akasa.

5.4. OcobeHHoCTH onnatbl ToBapa ¢ NOMOLLbI BaHKOBCKUX KapT.

5.4.1. B cooTBeTCTBMM C nonoxeHnamu LieHTpanbHoro baHka Poccuickon ®egepauun «O6
ammccuax 6aHKOBCKMX KapT 1 00 onepauusx CoBepLUaeMbIX C UCMOMb30BaAHMEM MNATEXHbIX KapT»
0T 24.12.2004 Ne 266-I1 onepauumn no 6aHKOBCKUM KapTaM COBEPLLAKTCA Aep»aTenem kapTbl, MMbo
NNUOM, YNOSTHOMOYEHHbBIM Ha OCHOBaHUW AOBEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBUMU C
3akoHogaTtenbcTBoMm Poccuiickon degepaumn.

5.4.2. Tpwu coBepLueHun onnaTbl ToBapa ¢ NOMOLLbK BAHKOBCKOM KapTbl B MYHKTE BblAadu 3akasa
MoTpebutens AOMKEH NPeabABUTb AOKYMEHT, yAOCTOBEPSIOLLMIA JIMYHOCTb, 32 UCKIIOYEHNEM
crny4yaeB onnartbl HEMMEHHON GAHKOBCKOM KapTOW.

5.4.3. ABTOpM3auna onepaumii no 6aHKOBCKUM KapTam ocyLlecTBnsieTcss 6aHkom. Ecnu y 6aHka ecTb
OCHOBaHWS nonaratb, YTO onepauust HOCUT MOLLEHHUYECKNIA XapaKTep, To OaHK BnNpaBe oTkasaTtb B
OCYLLECTBMNEHMM JaHHOM onepaummn. MoLwweHHuYeckne onepaumm ¢ 6aHKOBCKMMK KapTamu nonagatot
noa aencreme ctatbh 159 YronosHoro kogekca Poccuiickon ®eaepaumn. CornacHo ctatbe 159
YronoBHoro kogekca Poccunckon degepaumm MOLIEHHNYECTBOM CHMTAETCS XULLEHNE YYXKOro
MMYLLECTBA NN NpMoBpeTEHME NpaBa Ha Yy)X0e UMYLLLECTBO NyTeM obMaHa unm 3noynoTpedneHus
AoBepueM 1 HakasbiBaeTcs WTpadoM B pasMepe 40 CTa ABaguaTh Thicad pyonen unm B pasmepe
3apaboTHOM NNaTbl NN MHOTO A40X04a OCYKAEHHOro 3a nepuog Ao OAHOro roga, imbo
o06s13aTenbHbIMM paboTammn Ha CPOK A0 TPEXCOT LUECTUAECATU YacoB, NMMOO UcnpaBUTENbHLIMU
paboTamm Ha CpOK 40 O4HOro roga, MMbo orpaHnyeHnemM cBoboabl Ha CPOK 4O ABYX JET, NMnMbo
NPVHYAUTENbHBIMM paboTaMu Ha CPOK 40 ABYX NeT, NMMO0 apeCcToM Ha CPOK O YETbIPEX MECSILIEB,
nn6o nuweHnem cBoboabl Ha CPOK 40 ABYX NeT.

5.4.4. Bo nsbexaHue criy4aeB pasfniM4yHOro poga HenpaBOMEPHOro UCMNONb30BaHMS GAHKOBCKUX KapT
npu onnate, Bce 3akasbl, 0OpMIeHHbIe B MHTepHeT-marasnHe CAHTEXHUKA-OHJITAVH u
npegonnaveHHble 6aHKOBCKOWM KapTon, MoryT npoBepsTcs MNpogasuoM. [NpoaaBel ocTaBnseT 3a
cobon npaeo 6e3 06bACHEHNS NPUYMH aHHYNMpoBaTh 3aka3. CTouMocTb 3akasa Bo3BpalLlaeTcs Ha
GaHKOBCKyI0 KapTy BrnagenbLa.

5.4.5. Tpuem n obpaboTka NnaTexen ¢ UCNonb3oBaHNEM BAHKOBCKUX KapT NPOBOAUTCS
npoBangepoM 3NeKTPOHHLIX nnatexen OPL-A, nMbo MHbIM NPOBaNAEPOM 3ITEKTPOHHBIX MiaTeXen.
lMpopaseL He ocyLlecTBnsieT 06paboTKy, B TOM Yncrie cOop 1 XxpaHeHne AaHHbIX OaHKOBCKUX KapT
MoTpebuTtenen.

5.4.6. OcywiecTenss nnatex 6aHKOBCKOI KapToli B MHTepHeT-MarasnHe CAHTEXHUKA-OHITANH
MoTpebuTtenkb cornallaeTcsi ¢ HanpaBleHNEM eMY KaCCOBOIO Yeka B 3NIEKTPOHHON phopMe (cebinka
Ha KacCoOBbIl YeK C BO3MOXHOCTbIO ckadaTb ero B popmate PDF) Ha anekTpoHHYH0 noyTy, Nmbo Ha
Homep TenedoHa B crnydae OTCYTCTBUM MHGOPMaLMM 00 aneKTpoHHoM novte B AkkayHTe. KaccoBhbin
Yyek B MevaTHON hopme B TakOM cryyae He NpeaoCTaBseTcs.

5.5. Onnata ToBapa B KpeauT.
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5.5.1. lNpoaaseL npegocTaBnsaeT BO3MOXHOCTb [MoTpebuTtento npnobpectn nobon Tosap,
npeacTaBneHHbIN B MHTepHeT-marasnHe CAHTEXHUKA-OHITAMH, Ha cymmy oT 3 000 py6neii o
200 000 py6nen B kpeauT. MNonHasa nHdopMaLmsa o cpokax 1 nopsake ohopmMneHus

CMOTpETb 30€ECh.

5.5.2. Ins odhopmMneHus kpegmta HeobxoaMMo NonoXuTb BbibpaHHble ToBapbl B KOP3UHY U
ohopmunTb 3aka3 B COOTBETCTBUM C nyHkTOM 3.1.3 Mpasun.

5.5.3. ina noaTtBepxaeHunst 3akasa c [NotpebuTtenem cesa3biBaeTCA oneparop, KOTOpoMy
MoTpebutens AOMKEH COOBLUNTL O XenaHuM KynuTb BelOpaHHbI ToBap B KpeauT.

5.5.4. MNocne noateepxaeHusa 3akasa lNMoTpebutento B AkkayHTe CTaHOBMTCA OOCTYMNHa BKNagka «B
KpeauT», Mpu HaxaTumn Ha koTopyto [oTpebuTtens nepexoanTt Ha cTpaHuuy baHka-napTHepa ans
odopMIIEHNA KpeauTa.

5.5.5. lNocne 3anonHeHns HeoBXOANMbIX MONE aHKeTbl Ha SKpaHe MOSIBISIETCS peLleHne
KpeouTHOW opraHn3aLmm OTHOCUTENBHO 3asBKU.

5.5.6. lNpeacTaBneHbl pasHble CNOcobbI NOANMCAHUS KPEAUTHOW AOKYMEHTAaLMM:

5.5.6.1. Ecnu MoTpebutenb He aBnAeTcs knneHToMm baHka-napTHepa, To eMy AOCTYNeH K
NOANMCaHUI0 CTaHAAPTHbIA OYMaXKHbIV AOrOBOP, KOTOPbLIN NPUBO3UT KYPbEP.

5.5.6.2. Ecnu MNoTtpebutens aensieTca kneHToM baHka-napTHepa, To eMy NpeaocTaBfeHa
TEXHOMOMMNA OHMNarH-NOANNCaHNS KPEANTHOIO JOroBopa C NOMOLLBbK CMC-KoAa.

Cnoco6 noanucaHusi cornacoBbIiBaeTCA C ONepaTopoM KpeauTHOW opraHu3aumm nocre nony4eHms
MONOXMTENBHOIo peLleHns no 3asieke MNotpebutens.

OHnanH-nognncaHne gorosopa NPOUCXOAUT NyTEM MPOCTaBMEHUS B cnelnansHOM rnore Ha
CTpaHuue canta baHka-napTHepa, rae odhopMIseTcs 3asiBka Ha KpeauT, SNEeKTPOHHOW Noagnucu, B
KayecTBe KOTOPOW MCMONb3yeTCsa CMC-KOZ, HanpaBneHHbI BaHKkoM-napTHEPOM B CMC-COOBLLEHNN Ha
HOMep, YKa3aHHbI/ B 3asBKe.

B cnyyae co ctaHgapTHbIM OyMakHbIM KOMMMEKTHOM KpeaUTHOM LOKYMEHTaUUN OKYMEHTbI OyayT
AocCTaBreHbl KypbepoM. MoTpebutento Heobxoanumo byaeT npeabsaBMTL NAcNopT rpaxaaHuHa PO

npeacTtaBuTento baHka-napTHepa 1 noanucaTtb KpeaUTHYH OOKYMEHTaLUMIo, Nocne Yero oHa byger
HanpaeneHa B baHk-napTHepa.

5.5.7. Mocne Toro, kak goroBop 6yaeTt nognucaH ¢ baHkom-napTHEPOM, 1 AeHEXHbIE cpeacTBa
OyayT nepeBeneHbl Npoaasuy, ¢ MNoTpebutenem cessbiBaeTcsa onepartop NMpoaasua ons
cornacoBaHus gaTbl U BpemeHn JocTaBku 3akasa. 3aka3 6yaeTt JocTaBneH no agpecy, ykasaHHOMY
npu ocpopmneHnn 3akasa.

5.6. Npogasey, BnpaBe npeaocTaenaTh [oTpebutento ckuakn Ha ToBap M ycTaHaBnmMBaTb
nporpaMmmMmy GOHYCOB 1 MHbIE MPOrpamMMbl fOSANBHOCTU. Brnabl ckuaok, GoHYCOB, NOPSOOK U YCIoBUS
HayMCcneHus, Nnpaesuna NporpamMmbl NOSABHOCTM YKkasaHbl B MHTepHeT-marasnHe CAHTEXHUKA-
OHINAVH n MOTyT ObITb M3MeHeHbI [MpoaaBLOM B O4HOCTOPOHHEM NMOPSAKE.

5.7. MNpopaseL BnpaBe ycTaHaBNMBaTb CKMOKM B LENAX NPoABMxeHus ToBapa, 6o MHoro crocoba
onnatbl unu goctaeku. Mpu aTom MNpogaseL; MOXET orpaHUYMBaTh YCIOBUS OEACTBUS CKUOOK,
orpaHM4YMBaTh X NpeaenbHbii pa3mep, KPOMe TOro CKUAKU He pacrnpoCcTpaHsTcs Ha ToBapbl No
cneuunanbHoi LeHe. Ckuaka MoXeT NpeoCTaBnATLCA Ha NocneayoLmnin 3akas, a Takke B Liensax
KOMMEeHcaLuy BO3MOXHOIO YBENUYEeHUss CTOMMOCTM ToBapa npu opopMieHmMmn Hosoro 3akasa B
cryyae 3aMeHbl ToBapa Unu obmMeHa Ha aHanornMyHbIn U B APYrux cry4yasx, Koraa cornacHo
HacTosAwwmm NpaBunam TpebyeTcs nepecunTaTb CTOMMOCTb ToBapa.
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5.8. MNpu NnpoBeaeHUN MapPKETUHIOBLIX MEPONPUSATUI, NpeanonaralLnx BNOXeHNe Kakmx-nnobo
o6bekToB B 3akasbl [oTpebuTtens, gocTaBka yka3aHHbIX BNOXEHUI OCYLLECTBISIETCA BMECTe C
3akasom [NoTpebutens. Utobbl oTkasaTbca OT BrioxeHust [NoTpebutento Heobxogmmo coobLmnTs 06
3TOM onepartopy Npu NOATBEPKAeHUN 3akasa.

6. Bo3BpaTt, ooOmMeH n peMoHT ToBapa
6.1. BosBpaTt n obmeH ToBapa Hagnexallero ka4yecTtsa.

6.1.1. NoTpebuTens BNpase BEpHYTb NN 0bMeHATb TOBap Hagnexallero ka4ectea Ha
aHanornyHeln ToBap B Nto6oe Bpems 40 ero nonyyeHns, a nocne nosiydeHns B crneayoLLme Cpoku
(3a uckntoveHnem ToBapos, BXxoadLLmMX B kaTeropun «Mebenb ans gomay, «nutka» u
«MaTpachbi»):

6.1.1.1. - B TeueHune 60 (LwecTnaecaTn) kanenHgapHblX AHEN, eCnn ykasaHHbIi ToBap AOCTaBMEH
cunamu MNpogasua nnu nepeaaH MNMotpebutento Ha cknage Npoaasya u, ecny He nNogoLen no
dopme, rabaputam, hacoHy, pacLBeTke, pasaMepy unm Komnnekrauuun. Hanvume unu otcytcrame
yrnakoBku ToBapa He BNMSOT NOPAA0K BO3BPATa;

- B TeueHne 30 (TpuguaTtn) kaneHaapHbIX HEW, €Cnu yKasaHHbI ToBap Obin gocTaBneH
MoTpebutento TpaHCMOPTHOM KOMMAHWEN U, eCrin He nogoLuern no gopme, rabapuTtam, oacony,
pacuBeTKe, pa3mepy Unn KOMMNIIeKTauumn, Npu ycroBsum, 4To ynakoBka ToBapa coxpaHeHa 6e3
noTepu NOTPEOUTENLCKMX KA4YeCTB 1 NpuUrogHa Ans NoBTOPHOIO UCMONb30BaHWS;

- B TeyeHne 14 (4eTblpHagLUaTh) KaneHgapHblX AHEN, eCnn yka3aHHbI ToBap Obin AoCTaBreH
MoTpebutento TpaHCMOPTHON KOMMAHWEN 1, ecnn He nogowlen no opme, rabapmtam, hacoHy,
pacuBeTKe, pasMmepy Unu KomnsekTaumm, npy ycrioBum, 4To ynakoBka ToBapa coxpaHeHa C notepen
NoTPEOUTENBCKUX KAYeCTB U/UIN HENPUroAHa ANs NOBTOPHOMO MCMOSb30BaHWs, MO0 OTCYTCTBYET.

6.1.1.2. - B TeyeHne 14 (4eTbipHaguaTh) KaneHgapHeix gHen, MNMpoaaseL, NpuHMMaeT TpebdoBaHus
MokynaTtensa o Bo3BpaTe 1 06MeHe nobor HoMeHKNaTypbl kateropum «Mebenb ona goma» um
«Mnutka», ecnn ykaszaHHbI ToBap 6bin goctaeneH MNoTtpebuTento cunamm MNMpogasua unv nepegax
MoTtpebutento Ha cknage Npogasua u, ecnu He nogoLlen no gopme, rabaputam, acony,
pacuBeTKe, pa3mepy Uin KOMMIIEKTaUMKM, Npu YCroBun, YTo ynakoBka ToBapa coxpaHeHa 6e3
noTepu NOTPeOUTENLCKMX KA4YeCTB 1 NpurogHa Ans NoBTOPHOIO UCMOMb30BaHWS.

- B TeyeHne 14 (YeTbipHagLUaTh) KaneHgapHbIX AHEN, eCnn yKa3aHHbIN TOBap OTHOCUTCS K KaTeropum
«Matpacbi», He bbin B ynoTpebrieHnn, CoOXpaHeHbl ero TOBapHbIN BMA, NOTPeOUTENbCKME CBOWCTBA,
nnomMobI, abpuyHbIe APIIbIKA.

6.1.2. ObmeH 1 Bo3BpaT ToBapa Haasexallero kayecTsa NpPOBOAUTCS, €CNN yKa3aHHbI ToBap He
ObIn B ynoTpebneHnmn, cCoXxpaHeHbl ero TOBapHbI BUA, NOTPEOUTENbLCKME CBOMCTBA, NSIOMObI,
habpuyHble AprbikK 1 T.4., @ TaKKe NPy HaNnMYMK OKYMEHTa, noaTBepXaatoLLero hakT 1 yCroBus
MOKYMKK yKkazaHHoro ToBapa. [Npu obHapyxeHun crieqoB akcnnyatauun Toeapa, MNMpogasel
ocTaBngeT 3a cobor NpaBo OTka3aTb B BO3BpaTE AEHEXHbIX CPEACTB N0 JAHHOMY OCHOBaHMIO.

He nognexart Bo3Bpaty Ha ycrnoBusx nyHkTa 6.1.1. lNpaeun ToBapbl ¢ MHAMBMAYANBHO-
onpeneneHHbIMU CBOMCTBaMU, ey Takor ToBap MOXET OblTb UCMOMb30BaH NCKMYMTENBHO
MoTpebutenem, a Takke ToBapbl cornacHo [NepeyHs HeNPOaOBONLCTBEHHBIX TOBAPOB
Haanexaulero KayecTsa, He noanexalimx obmMeHy yTBEpPXKAEHHOro NOCTaHOBNEHNEM
MpaeutenbcTBa Poccurickon Pegepaumm ot 31 gekabps 2020 r. Ne 2463.

6.1.3. lNpwu Bo3epaTe NoTpebutenem ToBapa Hagnexallero kadectsa poaaseL, Bo3BpallaeT emy
CTOMMOCTb BO3BpaLLleHHOro ToBapa, 3a UCKIMI0YEHMEM PacX0A40B Ha LOCTaBKy BO3BPALLEHHOMO
ToBapa B cpok He no3agHee Yem Yepes 10 gHen co gHA npeabsasneHus MNotpebrutenem
COOTBETCTBYIOLLEro TpeboBaHusi u Bo3BpaTta Toeapa.
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6.1.4. ObmeH ToBapa Hagnexallero kKadecTsa OCyLLeCTBNSAETCA nyTeM Bo3BpaTa Tosapa [poaasuy
n ocbopmrieHnsa Hoeoro 3akasa. Ecnu Ha MomeHT obpalleHus MNoTpebuTtens aHanornyHbIi ToBap
oTcyTCcTBYeT B npoaaxe y lNpoaasua, MNoTpebutenb Bnpase oTka3aTbCs OT UCMOSTHEHWST foroBopa U
notpeboBaTb BO3BpaTa ynnayeHHOW 3a yka3aHHbI ToBap AeHexHon cymmebl. [1poaasey,
BO3BpaLlaeT AEeHEXHYI0 CYMMY 3a BO3BpaLlLleHHbI ToBap B YCTaHOBMEHHbIV 3aKOHOOATENbCTBOM
Poccuickon ®egepauum cCpok Ha OCHOBaHUU COOTBETCTBYoLLEero TpeboBaHus MNMoTtpebutens.

Mo cornawenwnto MoTpebuTtens c MNMpogasLom 06MeH ToBapa MOXeT ObiTb NPeayCMOTPEH Npu
NocTynneHun aHanorm4yHoro Tosapa B npogaxy, o Yem lNpoaasel coobuaet MNoTpedbutento.

6.1.5. MNpwu nokynke komnrekta ToBapa no akuuun, B paMmkax KoTopon 6bina npegocTaBneHa CKMaka
Ha oanH 13 ToBapoB 1N Ha Bce ToBapbl B KOMMSeEKTe, ToBapbl Haaexalero kKayectsa MoryT
ObITb BO3BpaLLEHbl TONBKO B COCTaBe KoMmmnsekTa. Bo3spart otaensbHbix TOBApOB 13 KOMMMEKTa He
BO3MOX€EH, €CIn MHOEe He NPeayCMOTPEHO B NpaBuiax NpoBeAeHUs akumu.

6.2. BosBpat, 06MeH 1 peMoHT ToBapoB HeHaAeXalllero ka4ecTaa.

6.2.1. NoTpebuTens BNpaee NpeabsaBnTb NPETEH3MM B OTHOLLEHNN HEKAYeCTBEHHOro ToBapa B
nopsifke N CPOKK, YCTAHOBIMEHHbIE AENCTBYIOLLMM 3aKoHO4aTeNnb,CTBOM Poccuiickon ®enepavmu,
ochopmumB cBoe TpeboBaHMe B NMMCbMEHHOM hopMe NOCPEACTBOM MOYTOBOWN CBSI3N U KYPbEPCKON
cnyx6bl, Mbo ochopmume TpeboBaHne NOCPeaCcTBOM pasaena «ObpaTHas CBSA3b» B UHTEPHET-
marasuHe CAHTEXHUKA-OHJTANH.

6.2.2. B OTHOLLEHMM TEXHNYECKN CIIOXXHOro ToBapa NoTpebuTens, B cnydae obHapyXeHns B HEM
He0CTaTKOB, BpaBe OTKa3aTbCs OT MCMOMHEHNSA A0roBopa n notpeboBaTk BO3BpaTta ynradeHHowm
3a Takon ToBap CymMmbl, TGO NpeabsBUTL TpeboBaHNE O ero 3aMeHe Ha ToBap 3TOW XKe MapKu
(Moaenwu, apTukyna) Unm Ha Takon e ToBap APYron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLMM NepepacHeToM MOKYMNHON LieHbl B TEYEHME NATHaAUAT AHEN CO OHA nepeaayn
MoTtpebutento Takoro ToBapa. Mo UCTEYEHUN yKa3aHHOIO CpOKa BO3BpaT U 0OMEH BO3MOXEH B
OOHOM M3 CneayrLLmMX crnyvasx:

- 0BHapyxeHUs CyLLLeCcTBEHHOro HegocTaTka ToBapa;
- HapyLleHWe CPOKOB YCTpaHeHns HegocTaTkoB ToBapa;

- HEBO3MOXXHOCTM MCMNomnb3oBaHMsA ToBapa B TeYeHWe KaXaoro roga rapaHTUMHOIo Cpoka B
COBOKYMNHocTK 6onee Yyem 30 aHel BcreacTBMe HEOQHOKPATHOIO YCTPAHEHUS! €r0 PasnmyHbIX
HEeOoCTaTKOB.

[NepeyeHb TeXHMYECKN cnoXHbIX ToBapoB ycTaHoBneH [MoctaHoBneHvem [NpaButensctea PO ot
10.11.2011 Ne 924.

6.2.3. B cnyyae HeobxoammocTu Npogasel, MOXeT NPOBECTU NPOBEPKY KayecTBa Toeapa.

B cniyyae crnopa o npuynHax BO3HMKHOBEHMS HegocTaTkoB ToBapa [poaasel, NpoBOANT 3KCMEPTUIY
ToBapa 3a cBol cyeT. JkcnepTr3a ToBapa NPOBOAUTCS B CPOKU, YCTAHOBIIEHHbIE
3aKkoHogaTenbCcTBOoM Poccunckon ®egepaunn ans yooBreTBOPEHNS COOTBETCTBYIOLLMX TpeboBaHUI
MoTpebuTtens. MNMoTpebutenb BNnpaBe NpUCYTCTBOBATbL MpU NPOBEAEHMN IKCNEPTM3bl ToBapa U1, B
crny4vae Hecornacusi ¢ ee pesynbTataMu, OCMOPUTL 3aKITOYEHME Takom 3KCNepTU3bl B cyaebHOM
nopsiake.

Ecnu B pesynbTtaTte akcnepTusbl ToBapa yCTaHOBIEHO, YTO €ro HeJOCTaTKN BO3HUKIM BCIIEACTBUE
06CcTOATENLCTB, 3a KOTOpble He oTBevaeT pogaseu, MNoTpebutens 06s3aH 3abpatb ToBap nocne
aKcnepTusbl, BO3MecTUTb [poaaBLy pacxoibl Ha NpoBeAeHMe SKCNepTU3bl, a Takke CBA3aHHbIE C ee
NpoBeAEeHEM pacxodbl Ha XpaHeHNEe U TPaHCMOPTMPOBKY ToBapa v MHble pacxodbl, yka3aHHbIE B
OaHHOM NYyHKTE.
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B cnyyae, ecnu Toap 6bin nepeaaH MNotpebutenem Mpoaasuy Ans NpoBedeHNsi TPOBEPKM
kayecTBa ToBapa unv NpoBeAeHNs KCNePTU3bI, U Mo pe3yrbTaTaM NPoBEPKM KayecTBa
TOBapa/npoBeaeHns aKkcnepTu3bl Bbio ycTaHOBMNEHO, YTo ToBap MMeeT HeJocTaTok(ku), 3a
koTopbIi MNpopaseL He oTBevaeT, MNoTpebuTensb 0653aH, Nocne NPoBeAEHMS NPOBEPKM KayecTBa
TOBapa uUnun NpoBeaeHns akcnepTuabl B TedeHne 30 (Tpuauati) KaneHaapHbix AHen ¢ Aathbl
nonyyYyeHns: yseoMneH1si 0 Heo6xoaNMOCTH SIBUTbCS, 3a TOBapOM M OCyLLeCTBMTL NpuemMky ToBapa
No MeCTy HaxOXaeHusl ToBapa.

Mpu aTOM, NO UcTeyeHumn 3 (Tpex) KaneHaapHbIX AHeW ¢ AaTbl yBeAOMIEHMS 0 HE0H6X0aUMOCTH
SABUTbCA 3a ToBapoM [0 AHA ero Bo3spara [lotpebutento, y MNoTpebuTtens Bo3HMKaeT 0693aHHOCTb
nepeg NpogaBLoM No BO3MELLEHUIO pacXofoB Ha XpaHeHue ToBapa, a Takke UHbIX pacxogoB
lNpopasua.

o ucrevenmio CpOKa, yKa3aHHOIo B absaue 4eTBepPTOM HaCToALero nyHkra, I'IponaBeu, BrnpaBee
yTunnanposaTtb Ui NHbIM o6paso|v| pacnopAaanTcA yka3aHHbIM B HACTOALLEM MYyHKTe TOBapOM. I'IpM
3TOM |_|0Tpe6I/1TeJ'Ib 00s13aH BO3MECTUTb I'Ipo,u,aBu,y NMOHeCeHHblE MM pacXxobl, CBA3aHHbIE C
TpaHCHOpTMpOBKOﬁ, XpaHeHnem, yT|/|n|/|3aL|,|/|e|7|, a TakKXKe pacxoibl, CBA3aHHbIE C npop,a»(eﬁ TOBapa
TpeTbuM nnuam n T.1.

Mpu xpaHeHnn ToBapa CTOMMOCTb 3a 1(04HWN) CyTKM XpaHeHus ToBapa Ha cknage Npogasua
coctaengaeT 100 pybnen B CyTku; Npu XxpaHeHUn ToBapa Ha Ccknage TpeTbux fnl, CTOMMOCTb 3a
XpaHeHne ToBapa onpeaensaeTcsi COrnacHoO AeUCTBYOLIMM LeHaM TPeTbUx nnL,.

MoTpebutens 06593aH Bo3amecTuTh [poaaBLy Npov3BeAEHHbIE UM PAcXOdbl B TedeHue 5 (Nsatu)
KaneHaapHbIX AHeN ¢ gaTbl nonydeHus MNMotpebutenem nncbMeHHoro TpebosaHus MNMpogasua o
BO3MELLEHNWN YKa3aHHbIX PacxogosB.

6.2.4. MNpwn Bo3BpaTe NoTpebuTenem ToBapa HeHagnexallero kadyectsa lNpogaeel, Bo3BpallaeT
€My CTOMMOCTb BO3BpaLLEeHHOro ToBapa, a Takke pacxodbl Ha AOCTaBKy BO3BpaLLeHHOro ToBapa B
CPOK He no3aHee vyeM vepe3 10 aHer co AHA npeabaBneHus MNMotpebutenem COOTBETCTBYOLLENO
TpeboBaHNsA B COOTBETCTBMM C N. 6.2.1. [MpaBwun, Npu ycrioBuu, 4TO HegocTaTok ToBapa ABnsieTcs
NPOV3BOACTBEHHBIM M BO3HUK He Mo BUHe MNoTpebutens. B cnydae ecnu B 3akase NoTtpebutens
NpUCYTCTBYIOT TOBapbl Haanexallero ka4ecrTea, CTOMMOCTb JOCTaBKM HE KOMMEHCUPYETCS.

6.2.5. ObmeH ToBapa HeHaanexallero ka4ecTa OCYLLECTBISIETCS NyTeM Bo3Bparta ToBapa
Mpoaasuy. Ecnu Ha MmomeHT obpalleHus MNoTpebuTtensa aHanornyHeii ToBap OTCYTCTBYET B
npoaaxe y MNMpoaasua, NoTpedbuTtens Bnpaee 0TKasaTbCA OT MCMOJTHEHMSI 4OroBopa U NoTpeboBaTb
BO3BpaTa ynfiadyeHHOM 3a yKasaHHbI ToBap AeHeXHoW cyMmbl. [poaaBeL, Bo3BpaLllaeT JEHEXHYIO
CyMMY 3a BO3BpalLleHHbI ToBap B yCTaHOBMEHHbIV 3akoHodaTenbcTBoM Poccuinckon ®epepaumnm
CPOK Ha OCHOBaHUKN COOTBETCTBYHOLLErO TpeboBaHNSA B COOTBETCTBUM C M. 6.2.1. MMpasun.

Mo cornawenuto MoTtpebutens c Mpogaeuom odomeH ToBapa MOXET ObITb NPEAYCMOTPEH Npw
NoCTynieHnn aHanorm4Horo ToBapa B npogaxy, o Yem lNpoaasel coobuiaet MNotpedbutento.

6.2.6. INpn Bo3BpaTe/0OMeHe HekavyecTBeHHOro ToBapa [0 5 kr gocTaeka oT [loTpebuTtens oo
MpoaaBua ocyuwectensaetcs MNotpebutenem. Bosspat/ o06MeH HekayecTBEHHOro ToBapa BECOM
CBbILLE 5 KI OCYLLECTBSETCS B COOTBETCTBMM C ENCTBYOLMM 3aKoHOA4aTeNnbCTBOM Poccumnckon
depepaumn.

6.2.7. NoTpebuTenn, B TeYEHMM YCTAHOBITIEHHOIO rapaHTMIAHOrO cpoka Ha ToBap, Bnpase
OCYLLIECTBUTb YCTpaHeHNe HeJoCTaTkoB ToBapa HeHaanexallero kKaiectea B aBTOPU30OBAHHOM
CEpBMCHOM LieHTpe npounssoauTens Tosapa, nubo nepefaTte Mpogasuy AN NpoBeAeHNs
yCTpaHeHNs1 He4OCTaTKOB.

[MepevyeHb TOBApOB ANTMTENBHOIO MoMnb30BaHWS, HA KOTOPbIE HE pacnpocTpaHsaeTcs TpeboBaHne
[Mokynartens o 6e3Bo3Me3aHOM NpPeaocTaBieHnn eMy ToBapa, 06nafatoLLero 3TMMM XXe OCHOBHbIMM
[MokynaTenbCKMMKM CBOMCTBaMMW, HA MEPUOL PEMOHTA UM 3aMeHbl TaKoro ToBapa YTBepXxaeH
noctaHoBneHuewm NpaButenbcTBa Poccumnckon Pepepauum ot 31 gekadps 2020 r. Ne 2463.



https://santehnika-online.ru/upload/terms/Perechen_tovarov_dlitelnogo_polzovaniya.docx
https://santehnika-online.ru/upload/terms/Perechen_tovarov_dlitelnogo_polzovaniya.docx
https://santehnika-online.ru/upload/terms/Perechen_tovarov_dlitelnogo_polzovaniya.docx
https://santehnika-online.ru/upload/terms/Perechen_tovarov_dlitelnogo_polzovaniya.docx

6.3. B cnyyae Bo3Bparta 3akasa nnv ToBapa 4O MOMEHTA ero nonyyeHusi/nocrne ero nonyvyeHus,
Mpopasel Bo3BpawaeT MNMoTpebuTento geHexHble cpeacTBa Ha OCHOBaHWUM TpeboBaHuA
MoTpebutensa Tem cnocobom, KOTopbI ncnonb3oBarncs NoTpebutenem npu onnate Toapa:

- NpW onnaTte HanUYHbIMU AEeHEXHbIMY CPeACTBaMU MPY NOSTyYEHUN — HANMYHBIMUA AEHEXHBIMM
CpeAcTBaMM B NMyHKTax BblAavn 3akasos, 1Mbo nyTem nepevmcrieHnst CooTBETCTBYHOLLEN CyMMbI Ha
CYeT, yKasaHHbI B NMCbMeHHOM TpeboBaHuu MoTpebutens;

- Npy onnate 6aHKOBCKOII KapTol B MHTepHeT-marasnHe CAHTEXHUKA-OHITAAH / npu nonyyexnu
- MyTeM NepeYncrieHns COOTBETCTBYHOLLIEN CYMMbI Ha BaHKOBCKYIO KapTy, C KOTOPOW Npomn3Boauniach
onnara, NMbo Ha cYeT, yka3aHHbIN B NCbMEHHOM TpeboBaHum NoTpebuTens;

- npn onnarte ©aHKOBCKMM nepesooM - nyTeM nepevyncrieHmns COOTBeTCTByFOLLI,el‘/’I CYMMbI Ha C4YeT,
yKa3aHHbIl‘/’1 B MNCbMEHHOM Tpe6OBaHI/II/I I'IOTpe6|/|Ten$|;

- MpK onnare ¢ UCnonb3oBaHNMeM NOTPebUTenbCKoro Kpeanta, dyaeT obopMreH BO3BpaT AEHEXKHbIX
CPEACTB Ha pacyeTHbIN cdeT baHka-napTHepa, NpefocTaBnsoLWmi kpeauT. B cnyvae norawweHns
KpeauTa u npenocTaBneHuns cnpaBky u3 baHka-napTHepa 06 OTCYTCTBUM 3240SKEHHOCTM MO
KpeauTHbIM 00a3aTenbCcTBaM, AEHEXHbIE CPeacTBa MOryT ObITh NEPEYNCIIEHBI HA CYET, YKa3aHHbIV
B NOAMUCAHHOM NUCbMeHHOM TpeboBaHuu NoTpebuTens.

6.3.1. B cnyyae BbIFBNeHWs MEXaHNYECKOro nospexaeHnsa Toeapa rnpu ycrnosumn noctasku Toeapa:

- cunamu lMpopgasua nnu CamoBbiBo3oM: [oTpebuTtens Bnpase obpatutbes K MNMpogasuy ¢
TpeboBaHMeEM BEPHYTb UM OOMEHATL ToBap, He coaepKaLuuin crnegoB YCTaHOBKK, B TeveHne 60
(wecTnpecaTn) kaneHgapHbIX AHEN ¢ AaTbl €ro NosydYeHust.

- TpaHcnopTHON koMnanuer M3K, npyn ycnoBmum oTCyTCTBUS AKTa O PpacXoXAEHMsIX NOANUCAHHOMO
CTopoHamu, a TakKe MHBbIMWU TPAHCMOPTHLIMU KOMMaHUAMM, NPUBREeYeHHbIMK MoTpebuTtenem, npu
ycnoBumu, 4to ToBap Obin dhakTudeckmn nonyyeH MNotpedbutenem: MNMotpebutens Bnpase obpaTtuTbCA K
Mpopasuy ¢ TpeboBaHMeM BEPHYTbL UM OOMeHATL ToBap, He coaepKalluin CriefoB YCTaHOBKM, B
TeueHue 3 (Tpex) KaneHgapHbIX OHEN C AaTbl ero nony4YeHns;

- TpaHcnopTHon koMmnaHuen MNM3K, npu ycnosun Hannuma AKTA o pacxoxgeHnsax nognmcaHHoro
CTopoHamu, a TakKe MHBbIMW TPAHCMOPTHLIMU KOMMaHUSMM, NPUBIEYEHHbIMK [oTpebuTtenem n/vnm
npv octaeneHumn Toeapa NMoTpebutenem B TepmmHarne Belgadn: NotpebuTtens BnpaBe obpaTuTbCs K
Mpopasuy ¢ TpeboBaHMEM BEPHYTb M 0OMEHATL ToBap B yCTAHOBIIEHHbLIE 3aKOHOM CPOKM.

6.4. Nopsagok oencTeni npy HapyleHun MNMpoaaeLomM ycnoBust 06 accopTMMeHTe (nepecopTe).

6.4.1. B cnyyae nepenaym ToBapa ¢ HapyLleHMEM YCrnoBusi 06 acCCOPTMMEHTE He NMPUMEHSIOTCSA
npaewna ctaTtbn 468 paxxgaHckoro kogekca Poccuiickon ®egepaumn.

6.4.1.1. B cnyyae BbISIBIIEHNSA HECOOTBETCTBMSA ToBapa accopTUMeHTy (nepecopT) MNMoTpebuTens
BrpaBe obpaTnTbCs K [Npoaasuy ¢ TpeboBaHMeM BEPHYTL UM 0bmeHsTb ToBap B TeueHne 60
(wectnaecaTn) kaneHgapHbIX AHEN € AaTbl €ro NoyyYeHus.

6.4.2. Ecnn nHoe He npegycmMoTpeHo HacTodawmmn MNMpasunamum, Npy nepegade 3akasa
MoTpebutens 06s13aH NpoBepuTb ToBap No accopTUMeHTY (NepecopT). Ecnn npu nepenave 3akasa
MoTpebutenem obHapyxeH ToBap, He COOTBETCTBYIOLLMIA 3aKka3aHHOMY acCCOPTUMEHTY (NepecopT),
MoTpebuTtenkb Bnpase Npu nepegaye 3akasa noTpeboBaTb 3aMeHbl HA ToBap B aCCOPTUMEHTE,
npeaycMoTpeHHOM 3aka3oM B CPOK, COrflacoBaHHbIv ¢ MpoaasBLoMm, Ho He 6oree 3 (Tpex) MecsueB
C MOMeHTa nony4veHusi TpeboBaHus 0 3ameHe ToBapa.

B cnyuae ecnu Mpogasel He cornacoBarn 3ameHy ToBapa U UCTEK CPOK, YKasaHHbIN B
HacTosiLeM nyHkTe MoTpebutenb BnpaBe oTkasaTbCs OT AaHHoro ToBapa v noTpeGoBaTb BO3BpaT
ynnayeHHbIX AEHEXHbIX CPEACTB 3a (PaKTUYeCkn HenepeaaHHbIn Tosap.



6.4.3. ToBap, nepenaHHbIn MNoTpebutento ¢ HapyLLueHneM ycrioBus 06 acCopTUMEHTE, NOANEXNUT
Bo3Bpary NpoaasLy. B cnyyae ecnu Motpebutens npuHnmaeT AaHHbId ToBap, Npoaasey Bnpase
notpebosaTb OT [NoTpebutens onnatbl 4aHHOro ToBapa no LeHe, ycTaHoBneHHou NpoaasLuom ons
AaHHoro ToBapa B uHTepHeT-marasnHe CAHTEXHUKA-OHIAMH Ha MmomeHT nepenaun Tosapa (B
TOM 4vncne B cyaebHom nopsiake). Ecnn cbaktuyecku nepegaHHbii ToBap OTCYTCTBYET B
accopTUMEHTe, NPeACTaBNeHHOM B UHTepHeT-MmarasnHe CAHTEXHUKA-OHIAMH Ha momeHT
nepegayvv ToBapa, AaHHbLIN ToBap onnavvMBaeTcs No ueHe, corriacoBaHHon ¢ [poaasLuoMm.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYHOLLEro 3akasy no aCCoOpTUMEHTY, OCYLLECTBMSETCA NyTeEM
odopMrieHMst HoBOro 3akasa.

6.4.5. B cnyyae HEBO3MOXHOCTM OCYLLECTBUTL 3aMeHy ToBapa, Npogasel, yBegomnsaeTt 06 3Tom
MoTpebutens nocpeacTsom TenedoHa n\nnm HanpaeneHnst COOBLLEHMSA Ha ANEKTPOHHbIN aapec,
ykasaHHbIn [NoTpebutenem npun Bepudmkauun/ogopmnerns 3akasa, a AEHEXHbIE CPEACTBa,
onriayeHHble 3a HernepeaaHHbIN ToBap Bo3BpaLlaloTCs B Nopsaake, npegyCMOTPEHHOM MYHKTOM 6.3.
Mpaswun.

6.5. lNMopsigok gencTeui nNpu HapyLweHun MNpogaBLOM YCIIOBUS O KONIMYECTBE.

6.5.1. Ecnn nHoe He ycTaHoBMeHO HacToswmmn MNMpasunamum, npu nepenadve 3akasa MNMotpebutens
0065s13aH NpoBepuTb konn4yecTBo TorapoB B 3akase. Ecnu npu nepenave 3akasa Motpebutenem
0oBHapyXeHbl pacxoxaeHusi no konuyectsy ToBapa B 3akase, [NoTpebuTtens 06s13aH B NpUCyTCTBUU
npeactaesutens MNpoagasua nnmn CnyxObl 4oCcTaBKkn 3aka3a cocTaBUTb AKT O PAaCXOXAEHUN MO
KonuyecTBy (oanee — AkT).

6.5.2. Ecnun Mpopasew nepenan MNotpebuTtento MeHbLLIEe KONUMYECTBO ToBapa, YeM onpeneneHo
3aka3om (HegoBrnoxeHue), MNMotpebutens Npu nepegade 3akasa Bnpase NpUHATL ToBap B YacTy,
cooTBEeTCTBYtOLLEN 3aka3y n noTpebdoBaTtb NepeaaTb HegocTaloLlee KonmMyecTBo ToBapa, ibo ecnu
HepocTarowu ToBap ObIN onnayeH, oTkasaTbesi OT 3akasa B YacTu HegocTatouwlero Toeapa 1
notpeboBaTb Bo3BpaTa AeHEXHbIX CPeACTB 3a HegocTaloLwmin Toeap.

6.5.3. B crny4yae HEBO3MOXHOCTM OCYLLECTBUTL AONOCTaBKy ToBapa, [Npoaasel, yBeaoMnseT oo
aTom lMoTpebutensa nocpeacTsam TeriedoHa M\ HanpaBreHUss COODLLIEHNSI HA 3NEKTPOHHbI
agpec, ykasaHHbll [NotpebuTtenem npu Bepndukaumm-odpopmneHnsa 3akasa, a JEHEXHbIE
CPEACTBa, OnyiadeHHble 3a He4ONOCTaBIEHHbIM ToBap, BO3BpALLLATCS B NOPSAAKE,
npegycMoTpeHHOM NyHKTOM 6.3. [Npasu.

6.5.4. B cnyyae BbIFBMeHMst HECOOTBETCTBMS KonmyecTsa ToBapa, NoAnexallero noctaeke
dhakTu4eckn nepegaHHoMy konudecTBy ToBapa (HegoBroxeHue), NoTpebuTtens BNpaBe o6paTuTbCs
Kk MNpogaBsLy ¢ TpeboBaHNEM BEPHYTb, OOMEHSTb UK 40 NOCTaBUTbL ToBap B TeveHue 60
(wectnaecaTn) kaneHgapHbIX AHEW C AaTtbl €ro NomnyyYeHus.

6.5.5. B cnyyae HapylweHus MNMotpebutenem nyHkra 6.5.1. NpaBmn B YacTu coctaBneHus AkTa,
lMpopasel BNpaBe oTkasaTb [1oTpebuTento B yAOBNETBOPEHUN MPETEH3UI MO KONNYECTBY
nepegaHHoro Toeapa.

7. UHTennekTyanbHasi COGCTBEHHOCTb

7.1. Bcs TekcTOBasi MHOpMaLms 1 rpagpmyeckoe M306paeHmst, HaxoasILUMeCs B UHTEPHET-
marasmHe CAHTEXHUKA-OHJITAVH, siBnatoTca cobcTBeHHOCTLIO NpaBoobnagaTtens n\vnm
Mpoaasua.

8. MapaHTUK n oTBETCTBEHHOCTb

8.1. NMpoaaseL He HeceT OTBETCTBEHHOCTb 3a yLepO, npuyunHeHHbIn MoTpebutento Bcneacrane
HeHaanexallero ncnosib3oBaHns ToBapoB, 3akasaHHbIX B MHTepHeT-mara3nHe CAHTEXHUKA-
OHITAVH.



8.2. MNpopasel BnpaBe nepeycTtynaTb, Mnbo kakuM-nnbo nHbIM obpasom nepenaBaTb CBOM Npasa U
06513aHHOCTM, BblTEKAIOLLME U3 ero OTHOLWEHWI ¢ [MoTpebuTtenem, TpeTbum nuuam 6e3
npeaBapuTenbHOro cornacosaHus ¢ MoTtpebutenem.

8.3. MNoTpebutens 0b6s3yeTcs NCNonb30BaTh 3aka3aHHbI ToBap B NOTPEOUTENbCKUX LiENSsIX.

8.4. NponaseL, He HECET OTBETCTBEHHOCTM 3a YObITKM, kOTOpble [MOTpebunTenb MOXET NOHECTU B
pesynbTaTe TOro, YTo ero Homep TenedoHa nepeLuen B COGCTBEHHOCTb APYroro nuua, B TOM Yucne
B pesynbTarte AnnTenbHoro (0T 3-X MecsLeB) HEMCMNONb30BaHWs TAakKoro HoMepa TenedoHa
MoTpebuTtenem.

8.5. NpogaBseL He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTb, MPaBUbHOCTL N JOCTOBEPHOCTb
nHcopmauuu, npegoctasnsiemon MNMotpebutenem npu Bepudbmkaumm.

8.6. B cny4yae HapyLweHuna NoTtpebutenem ycnosusa HacToswux Mpasun, MNMotpebutens aomkeH
BO3MecTuTb [1poaaBLy Bce ero pacxoibl U yobITKU, BbI3BaHHbIE AAHHLIM HAPYLLEHNEM.

9. KoHdmaeHumanbHOCTb U 3alumuTa nepcoHanbHon nHgopmaumum

9.1. MNMoapobHasa nHdbopMaumsa 0 KOHpUOEHUNANBLHOCTU U 3aLLUTE NEPCOHaNbHON NHopMmaLun
npegcrasrieHa 30ech.

10. NMpoune ycnoBusa

10.1. K oTHoweHuam mexay MNMpoaasuom n MNoTpebutenem NnpuMeHSeTCsa 3aKkoHO4ATENbCTBO
Poccuiickon degepaumn.

10.2. B cny4ae BO3HUMKHOBEHMS BONPOCOB U NMPETEH3UI CO CTOPOHBI MoTpebutens oH AomKeH
obpatnTbesa B Cnyx0Oy no paboTe ¢ knneHTamm MNMpogasua no tenedoHy 8-800-700-15-00 unu no e-
mail info@santehnika-online.ru. Mpu aTom oTBeThI [NpoaaBua Ha obpalleHus MNoTpebutens
Np13HalOTCA HanpaBneHHbIMU B HaAexallern hopme B Criydae Mx OTNpaBKy Ha 3TEKTPOHHbIN
agpec Notpebutens, ykazaHHbIN UM Npu Beprdmkauumn n/vnm Ha aneKkTpoHHbIA agpec, C KOTOPOro
nocTynuno obpatleHne NMotpedutens, nMbo B NMCbMEHHON hOpMe Ha MOYTOBbLIV aapec
MoTpebuTtens (Npu HanMuYMM COOTBETCTBYIOLLLETO pacnopsikeHust). Bce Bo3HMKatoLWwme cnopbl
CTOpOHbI OyayT cTapaTbCsl peLmnTb NyTeEM NEPEroBOPOB, MPU HEAOCTMXKEHUUN COrNaLLEHNS Crop
OyaeT nepefaH Ha pacCMOTPEHNE B CyAeOHbIN OpraH B COOTBETCTBUM C AENACTBYHOLLMM
3akoHogaTtenbcTBoMm Poccuiickon degepaumn.

10.3. NpusHaHne cyqomM HegenCcTBUTENBHOCTM KaKoro-nmbo nonoXeHus Hactoswmx MNpasun He
BIieYeT 3a COOOM HeAEeNCTBUTENTbHOCTb OCTabHBLIX MOMOXEHWUNA.


https://santehnika-online.ru/politika-konfidencialnosti/

