NyonuyHasa ocepTa Ana pusnyecknx nuu

Pepakuua ot 18 utoHa 2024 r.
My6nuyHasn odepTa onsa dpusmyecknx nuy,

Hacrtosuian odepta npeacrasnseT cobon npeanoxeHue Mpoaasua, agpecosaHHoe
HeonpeaeneHHoMy Kpyry nuLl, 3akmoynTb HacToALWMIA [1oroBop 1 ero NPpUNoXeHUa Ha yKadaHHbIX

HUXe ycnoBusax (6e3ycnoBHbIN akuenT) (aanee - MNMpasuna).

HacToswmn ﬂ,OFOBOp He Tpe6yeT OBYCTOPOHHEro nognncaHund, cHMTaeTca 3aknu4YeHHbiM C MOMEHTa

ero akuenta lNMoTpebutenem 1 4eNCTBUTENEH B 3NEKTPOHHOM BUAE.
TepMuUHbI U onpeaeneHns

Mpoaaseu — NN benoe Cepreit AnekcaHapoBuy, SBNAETCS COOCTBEHHNKOM NPeACTaBNEHHOrO U
peanusyemoro B MHTepHeT-MarasmHe www.santehnika-online.ru ToBapa. Agpec MeCTOHaxXOXAEHWS:
117628, r. Mockea, yn. CtapokadanoBckas, 4. 10, ks. 41 OI'PHWIM 313501234000013, MHH
235201128300.

MpaBoo6nagatenb — OO0 «T[ CAHTOH», aBnsdeTcsa BnagenbuemM arperatopa MHTEPHET-

MarasmHa www.santehnika-online.ru, KoTopbli nepedarn npaBo UCMNOb30BaHUS 4AHHOIO NHTEPHET-

MarasuHa Npoaasuy Ha YCNoBMaX NPOCTON (HEMCKITFOYMUTENBHOM) NUUeH3nn. Agpec
MecToHaxoxaeHus: 117638, r. Mocka, yn. Ogecckas, 4. 2, nomelleHue I, komHata 14, 10 aTax,
OIPH 1167746406607, MHH 7721485393.

MoTpebutensb — ntoboe NONHOCTLIO AeecnocobHoe r3nyeckoe NN, HaMepeHHoe 3akalsaTb UMK
npuobpecTu, NMOO 3akasbiBatoLLee, NpuobpeTatollee 3akasbl B UHTEPHET-

mMarasmHe www.santehnika-online.ru, nmM6o ynonHoMo4YeHHOe Ha nonydeHne Toapa ([onyyartens),

nn6o ncnonbaytowee ToBapbl, NPUOBPETEHHBIE B MHTEPHET-MarasnHe www.santehnika-

online.ru NCKMYMTENBHO A5 IMYHbBIX, CEMENHbIX, AOMALLUHUX U UHbIX HYX HE CBA3AHHbIX C

ocyulecTBlieHneM npeunpmemaTeanKon OeATenbHOCTH.

ToBap — 06bEKT MaTepmanbHOro MMUpa, HeOrpaHWYEHHBIN U He U3bSTLI U3 rpaxaaHckoro obopoTa,

pa3MeLleHHbI B UHTEPHET-MarasmHe www.santehnika-online.ru n goctynHbin gnga 3akasa

MoTpebuTento.

3aka3 — obopMIIEHHbIN AOMKHbIM 06pa3oM Yepes MHTepHeT-MarasvH www.santehnika-online.ru,
nnbo ¢ ncnonb3oBaHveM TenedoHHon cBA3u no TenedoHy 8-800-700-15-00 (6ecnnaTHbIN 3BOHOK
no Bcen Poccun), Yyepes mecceHgxepbl, MMbo online-yaT, a Takke NO CpeacTBam UHbIX

VIHd)OpMaLI,VIOHHO-TeJ'IeKOMMyHVIKaU,VIOHHbIX CepBUCOB npearnaraemMbiX I'Ipop,aBuOM B YKa3aHHOM
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VHTEpHeT-MarasvHe 3anpoc MNoTpebuTens Ha NpuoGpeTeHne U JOCTaBKy No yKazaHHOMY afpecy

nepeyHs ToBapoB, BbIOpPaHHbLIX B MHTEPHET-Mara3nHe www.santehnika-online.ru.

CHY)KGa AOCTaABKM - TPETbE JINLO OKa3biBatoLLlee yCIlyrm no AoCTaBke 3akasos HOTpe6I/ITeJ'IPO.

Cnyx6a ycTaHOBKM — TPETbE NIL0, OKasblBatoLLee no Jorosopy ¢ MoTpebutenem ycryrm MoHTaxa

N YCTaHOBKM TOBapa.

Bepudmkauusa — npoueanypa no3eonsioLas yCTaHoBUTb peanbHOCTb U NMPUHAAEXHOCTb
onpeneneHHoro HomMepa TenedoHa KOHKPETHOMY hr3nyeckoMy nuLy, B pesyrbTaTte KoTOpou
MoTpebuTento npuceanBaeTcs onpeaeneHHblit ID n akkayHT (NMMYHbIA KaBUHET), NPUBSA3aHHBIN K

BepMdMLMPOBaHHOMY HOMepY TenedoHa.

UHTepHeT-marasui CAHTEXHUKA-OHNAWH — nHTepHeT caiiT, npuHaanexatimii
lMpaBoobnagartento n nmerowmin agpec B cetn MIHTepHeT www.santehnika-online.ru, Ha koTopom
npeacTaeneHsl ToBapskl, Npeanaraemole NotpebuTento ansa npuobpeTeHns nocpeacTsoM
ochopMneHnsa n pasmMelLleHns 3akasa, a Takke yCnoBus 3akasa, onnaTbl U JOCTaBKM

nprobpetaemblx ToBapoB [loTpebuTtenem.

AKKayHT (NMM4YHbIN KaOMHeT) — nepcoHanbHasa ctpaHuua MNMotpebutenst B UHTEPHET-

MarasmHe www.santehnika-online.ru, 4ns gocTyna Kk KOTopow HeobxoanuMbl NOrMH (HOMep

TernedoHa) 1 Naporb, U Ha KOTOPOWN XpaHUTCS MHAdopMaums o MNMoTpebuTtene n CoBepLUEHHbIX

3akasax.

Bank-napTHep — AO «TuHbkodd BaHk»/OO0 «MukpodmHaHcoBas koMmnaHus « T-OUHaHCY,
KpeauTHas opraHn3aumnsi/MMkpodmHaHcoBasi KOMMaHWsi, NpeAoCTaBnsoLLas yernyrm
notpebutenbckoro kpeauta MNMotpebutento Ans npnodpeteHus ToBapa NpencTaBneHHoro B

MHTEpHET-MarasnHe www.santehnika-online.ru.

1. O6LWme nonoxeHns

1.1. K oTHoweHusaAm mexay MNpoaaeuom u MNMoTpebutenem NpUMEHSIOTCA NONOXeHUs [ paXaaHCKoro
koaekca Poccuiickon ®egepaunmn o posHnyHon kynne-npogaxe (§ 2 rmasa 30), 3akoH PP «O
3awmTe npae. notpedutensa» ot 07.02.1999 Ne 2300-1 1 MHbIe NPaBOBbLIE aKTbl, MPUHATLIE B

COOTBETCTBMU C HUMU.

1.2. Hactosiwme MpaBuna, a Takke HpopMaums o ToBape, siBnsieTcs nyonmyHom ocepTon B

cooTBeTcTBUM CcO CT. 435 n u. 2 cT1. 437 NpaxkgaHckoro kogekca Poccunckon ®epepaumu.

1.3. lNpopgaseL, ocTaBnsAeT 3a cobor NpaBo BHOCUTb M3MEHEHUS B HacToswme [paBuna, B CBA3M C

yem MoTpebutens 0653yeTcsa perynspHo OTCrnexmBaTb U3MeHeHus B Mpasunax.
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B crny4yae naMmeHeHud I"Ipo,anu,OM yCJ'IOBI/IIZ I'Ipanm, M3MEHEHNA BCTYyNarT B CUITy C MOMEHTa UX

pa3mMelleHns B MHTepHeT-marasmHe CAHTEXHUKA-OHITAVH.

1.4. MNepepn odopmneHmem 3akasa NoTpebutenb 06s3aH 03HAKOMUTCA C HacToAwmMMK [Npasmunamu.
Mpwn ocopmnennn 3akasa yepes nHTepHeT-marasmi CAHTEXHUKA-OHJTAMH MoTtpebuTtens
NnoATBepXAaeT 03HaKOMITEHWE U cornacue ¢ HacToswumm MNMpasunamm nyTem HaxaTust KHOMKK
«3akasaTtb». [pu ohopmneHnmn 3akasa no TenedoHy MNotpedbutens noaTBEPKOAET O3HAKOMITEHNE
n cornacue c NMpaBunamu nyTem NpOAOIMKEHUSA pa3roBopa nocre MHpOpPMaLMoOHHOro CoobLLEeHNS
aBTooTBeTYMKA. [1pn opopmneHnn 3akasa Yepes mecceHaxepsbl, Moo online-yat MoTpebutens
NnoAaTBepXaaeT 03HaKOMIIEHNE U corfiacue ¢ HacToswmmm MNMpasunamm nytem NpoAOIKeHUs
o6LeHns B ykazaHHOM YaTe. CoBepLueHMe yKa3aHHOro AeNCTBUSA aBNAeTcs hakToMm,

noaTBeEPXKAALMM 3aKntoveHne gorosopa mexay Mortpebutenem u Mpoaasuom.

1.5. B cnyyae npoBegeHust CTUMYIUMPYOLWMX MEPONPUATUIA — aKLMIA, B YCIIOBUSIX akLWN,
pa3meLLaemMbIx B MHTepHeT-MarasmHe CAHTEXHUKA-OHIAWH, moryT 6biTb yCTaHOBMEHbI
crneyunanbHble MOSOXEHWS, perynupyroLme nopsgok opopmneHms 3akasa n so3spata Tosapa. Mpu
3TOM YCNOBUS aKuUIM SBNAIOTCA HEOTbEMIEMON YacTblo HacToawwmx Npasun n noanexat
NPYMEHEHNIO ANS N1, Y4acTBYHOLMX B akumsx. OcdopMnieHne akunmoHHoro 3akasa n/mnm
BbIMOJTHEHME MHbIX YCIOBUIA Y4acTus B akumn, o3HavaeT cornacue MNMotpebutens ¢ ycrnosmsamum
COOTBETCTBYIOLLEN akumKn. B criyyae ecnun nHoe He yCTaHOBMEHO B MOSOXEHUSX, NPeyCMOTPEHHbIX

akumen, NpuMeHsitoTcs Hactoswme Npasuna.

1.6. MNoTpebutenb B cooTBeTcTBUM C Y. 1 cT. 18 PegepanbHoro 3akoHa ot 13.03.2006 Ne 38-03 «O
pekname» BnpaBe Nno CBOeMY BbIOOPY NpeaoCcTaBUTL COrfacue NyTeM ykasaHusi B HMXKHEN YacTu
nto6oit cTpaHnLbl MHTepHeT-marasnHa CAHTEXHUKA-OHINAIH anekTpoHHOM NoYThl M HaxaTus
kHonku «lMoanucatbesa», MO0 OTkasaTb B NMPEAOCTaBIEHNM COrMacms Ha NosydeHne coobLLeHni
peknaMHoOro xapakrepa (B popMe 3reKTPOHHbIX COOBLLEHNI n/vnn nyL-yBegomreHnin) Npoaasuy m

€ro napTHepam.

Tarke MNoTpebutens MOXET BblpasuTb CBOE COrfacue Ha Nory4yeHne CooBLLEHWIA pEKITaMHOro
XapakTtepa nyTem HaxaTtus kHornku «llognucatbesa» B obom 13 npuxogdawmx MNotpebutento ot

MpopaBua coobLLEHMI CEPBUCHOIO Xapakrepa.

B cnyyae ganbHenwero HexxenaHus nony4vaTb COOOLEeHMsT peknamMHoro xapakrtepa lotpebuTento
crnefyeT HaxaTb Ha KHomnKy «OTnmcaTbCs» B HWXKHEW YacTy npuxoasuiero oT Npogasua coobleHns

peKnamHoro xapakrepa.

1.7. NpaBuna cogepaT MNyHKTbl C aKTUBHbIMY TMNEPCCHINIKAMU HA KOHKPETHbIE TEMATUYECKUE
pasgenbl ¢ 6onee nogpobHor nHdopMaumen, KOTopble ABNSAITCA HEOTbEMIIEMON YacTbto

HaCcToALNX I'Ipan'l. Cnocob obecne4veHns noctyna K TeM ninm NHbIM 4aCTAaM HaCTOALLNX I'Ipanm



nocpencTBOM akKTUBHbIX TMMEPCCbINIOK ABITAETCA OﬁLLI,GI'IpI/IHFITbIM crnocobom pas3meLlleHnd

nHdopmauum B cetn MIHTepHeT.

1.8. MNpaBnna ucnonb3oBaHus 1 crnocobbl pa3melleHns KoHTeHTa B pasaene caiTa «Vaev ans

aomay perynupytotca MNpunoxennem Nel k Odepre.

1.9. MNopsagok okasaHWs ycnyr No AuM3anHy nomMelleHnn perynupyetca [Npunoxennem Ne2 k OdepTe.

2. Bepudwmkauums lNMotpedburtens

2.1. ina pernctpaummn B nHTepHeT-marasnHe CAHTEXHUKA-OHJTAMH Motpebutento Heobxoammo
nponTn npoueaypy Bepudukaunu:

| BBECTU HOMEpP TernedoHa B crneumnansHoe nosie, nocne Yero HaxaTb KHOMKY «[lony4ynTb naponb B
SMS»;

Il Bnagensuy TenedoHa nocpeactsoM SMS coobLeHnit Ha yka3aHHbIn MMoTpebutenem Homep
TenechHa, HanpaBnaeTcsa I/IH,EI,I/IBI/I,D,yaJ'IbeIIZ naporsib, KOTOprI7I OH BBOAOWUT B NnpeaHa3Ha4eHHoe And

3TOro none;

Ill npn coBnageHuu OTNpaBneHHOro U BBEAEHHOro naporsi Bepudukauma npusHaeTcs ycnewHo
NPonaeHHON — yCTaHaBNMBaeTCH NPUHaANEeXHOCTb HoMepa TernedoHa onpegeneHHoOMY
du3nyeckomy nuuy, YbM AaHHble coaepxaTcs B AKkayHTe u/unu B nHdopmaumm o Notpedbutene Ha
cTagmm ocpopmneHunsa 3akasa («Bawm gaHHble» - «/Ma 1 anekTpoHHas nodtay (Mo XenaHuw),

«TenedoH» (B 06s3aTeNbHOM NOPSAAKE).

2.1.1. Ecnn y MoTtpebutens yxe ecTb AKKayHT B MHTepHeT-marasnHe CAHTEXHVKA-OHNAWMH, o

nocre ycnewHon Bepudukaumm npoMcxoamntT aBToMaTUHECKNA BXO B 3TOT AKKayHT.

2.2. OgHopas3oBbIv Naporb, Hanpaendembl 4ns Bepudmkaumm, sBnseTca NpoCcTon aNeKTPOHHOM
noanuceto, kotopon MNoTpebutens NnogTBEpXAaeT NPUHALNEXHOCTb YKa3aHHOro Homepa TenedoHa

MoTpebuTento.

2.3. lNpoxoas Bepudukaumio nytem 3anonHeHna Homepa tenedoHa Ha ctpaHuue «Odopmnerne
3akasa» NoTpebuTens cornalaeTcsi ¢ Nony4YyeHneM CoobLLIEHNI CEPBMCHOMO XapakTepa, O
cocTosiHMM 3akasa, ToBapax B Kop3uHe [NoTpebuTtens n/munmn gobdaeneHHbIx MNoTpebutenem B
«WM36paHHoe» n/mnn «CpaBHeHMey, a Takke npocbbe NpoaasLa oCcTaBUTb OT3bIB O MPUOBPETEHHOM
ToBape nnu ycrnyrax (»ano0bl, NpeTeH3nn B hopmMe 0bpaTHOM CBA3KN) HanpaensieMbiX Ha agpec
3MNEKTPOHHON MOYTbI, YKa3aHHbIV Npy pernctpaumm n/mnm odopmneHnn 3akasa nnm ocTaBNeHHbIX B

dopme oBpaTHOM CBA3N.
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2.4. NoTpebuTtenb 06s3yeTca He coobLlaTh TPETbUM NnLLAaM JTIOMMH U Naponb, HoMep TenedoHa u
ofHopasoBble naponu. B crniyyae Bo3HUKHOBeHUS Yy [oTpebuTtens nogo3peHuin 0THOCUTENBHO
6e3onacHOCTH yKa3aHHbIX AaHHbIX, UX HECAHKLMOHUPOBAHHOIO UCNOMNb30BaHUSA TPETbMMU NULIaMMU,
MoTpebutens 0653yeTca He3ameanMTensHO yseaoMntb 06 aTom Npogasua no TenedoHy 8-800-
700-15-00 nu6o e-mail: info@santehnika-online.ru.

CTtopoHamu npusHaeTcs, 4To A0 nonyveHuns MNpoaasBLoM yBeAOMMNEHNS O HECAHKLMOHMPOBAHHOM
NCMNOMb30BaHNM TPETLMMU NLLAMKM NOTMHA U Napons, yKasaHHbIX Npu pernctpauun MNotpebutenem
B UHTepHeT-MarasnHe CAHTEXHUKA-OHJIAVIH, ykazaHHble NOrH 1 Naporib MCNOMb3yloTcs

ynorHoMo4eHHbIMK nuuamu Motpebutens/Motpedutenem.

2.5. MNoTtpebuTens cornawaeTcs ¢ TeM, YTO K ero AKKayHTY MOryT 6biTb NPUMEHEHbI Ntobble
orpaHunyeHuns (B Tom uncne 6noknposka), CBA3aHHble ¢ 6€30NacHOCTbIO UNN HapyLLEeHEM
MoTpebutenem HacToAwmx MpaBun, a Takke NO NpUYNHAM TEXHUYECKOro Xxapaktepa. Kpome Toro,
npuHMMas Hactoswme lMpasuna, MNoTpebuTens cornalwaeTcs ¢ TeM, YTO OrpaHUYeHUs Ha ero
AkKayHTe MOryT ObITb MPMMEHEHbI B Mtoboe BpemMs 6e3 06bACHEHNSI NpUYMH 1 6e3 yBeAOMeHNs

MoTpebuTens.
3.0c¢hopmneHme u cpoku BbinonHeHUs1 3akasa

3.1. 3akas NoTpebutens MoxeT ObiTb OOPMIIEH CNEAYIOLWLMMM CNOcoBamMm: NPUHAT MO TenedoHy,
yepes yaT B MecceHmxkepe nnu online-yat onepatopom unn ocopmneH MNMotpedutenem
CaMOCTOATENbHO MyTEM 3anofHeEHUSA 1 oTnpaeku NpoaasBuy hopMbl C ykazaHMeM napaMeTpoB
3akasa yepes caiiT uHTepHeT-marasnHa CAHTEXHUKA-OHJTAH, a Tawke nocpeacTBOM MHBIX
NHPOPMaLMOHHO-TENEKOMMYHUKALIMOHHBIX CEPBUCOB NpeanaraeMbix [NpogaBuom B ykazaHHOM

MHTEepPHET-Mara3nHe.

3.1.1. Mpwu ocopmneHnn 3akasa NobbiM U3 NPpearioKeHHbIX cnocoboB MoTpedbuTenb AoMmKeH

ykasaTb criegyoLLyo nHopMaumio:

- ®.1.0. n Homep TenedoHa MNoTpebuTens;

- ®.1.0. n Homep TenedoHa MNonyyatens 3akasa (ecnv um aBnsieTcs He MNoTpebutens);
- Aopec aneKkTpoHHOM NoYThl (NpY HaNM4uKn);

- Aopec goctaBku 3akasa;

- Cnocob goctasku (cunamum MNpogasua/camoBbIBO3).

3.1.2. Mpwn ochbopmnennn 3akasa no TenedoHy, Yepes yaT B MmecceHakepe unm online-yar

MoTpebuTtens coobuiaeT onepatopy nnaHMpyemble Ans 3akasa apTuKynbl ToBapa. [locne npoBepku



OaHHbIX apTuKynoB Npoaasey, HanpaenseT NoTpebutento noaTeepxaeHne odopmneHnst 3akasa B
dopme SMS Ha ykasaHHbI HOMep TernedoHa n/unm coobLLEHMS Ha YKa3aHHbI aapec Sr1EKTPOHHOWN

MOYThHI.

3.1.3. NMpwn ochopmnennn 3akasa camocTosTenbHO Yepes NHTepHeT-marasamH CAHTEXHUNKA-
OHINANH MoTtpebuTtens aomkeH o6asnTb BbiGpaHHbIe ToBapbl B KOP3UHY, HaXas KHOMKY «KynuTtb»
Ha cTpaHuue Toapa. [Nepenasa B KOP3NHY HaxaTb KHOMKY «[lepenTn K opopMNeHnto» 1 3anonHUTb
nons, OTMeYeHHble KpacHOW 3Be3404KoN. [locne 3anonHeHns obsa3aTensbHbIX nonen Heobxoanmo

Ha)XkaTb KHOMKY «3akasaTby, YTO SBMSETCS 3aBepLueHmeM opopmrieHns 3akasa.

3.2. MNMocne odopmneHns 3akasa onepaTtop cBa3biBaeTcA ¢ [MoTpebutenem n cornacoBbIiBaeT C HAM
Hannuyme ToBapa no 3akasy, Cpokn u cnocobbl onnatbl 3akasa, CPOKM UCNONHEHNs 3akasa, yCroBus

nepegayun TOBapa. Nocne cornacoBaHus YKa3aHHbIX yCJ'IOBI/II;I 3akas cumTaeTcs noatTeepXaeHHbIM.

3.3. Ecnn nocne nogteepxxaeHnsa 3akasa Toeap Ha cknage NpogaBua oTcyTCTBYET, NGO
OTCYTCTBYET HE06X04MMOE KONMMYECTBO 3aka3aHHOro Tosapa, MNMpoaaseL MHOPMUPYET 06 STOM
MoTpebuntensa nocpeacTBOM TeNedOHHOro 3BOHKA UM COOBLLIEHMEM Ha 3NEKTPOHHLIN agpec,
yKasaHHbIi npu ochopmneHnn 3akasa B uHTepHeT-marasuHe CAHTEXHVKA-OHITANH. B aanHHom
cny4ae, ecnun ToBap OTCYTCTBYET NOMHOCTLIO — 3aka3 [oTpebuTens NoNHOCTLIO aHHYNMPYETCS U
Npon3BOANTCS BO3BPAT AEHEXHbLIX CPEACTB B MOSTHOM 06beMe, ecniv ToBap OTCYTCTBYET YacTUYHO
— CymMMa paBHasi CTOMMOCTK ToBapa, KOTOPbIN OTCYTCTBYET Ha CKnazge, BO3BpaLLaeTcs
MoTtpebuTtento, Nnbo no cornacoBaHuto ¢ MNoTpebutenem nponssoanTcs 3ameHa ToBapa ¢

nepepac4yeToM NOKYMHON LieHbl, €CIM CTOMMOCTb ToBapa U3MeHsIeTCs.

3.4. Npopaasey BrnpaBe aHHynNupoBaTb 3akasbl [oTpebutens, cogepxalume ToBapbl, OT KOTOPbIX
paHee NMoTpebutenb oTkasancs, ykasaB Npu4nHbl, He CBA3aHHbIE C HAaNMYMEM HELOCTATKOB B 3TUX

ToBapax.

3.5. lNMpoaaseL BnpaBe 0TKa3aTbCs OT 3aKNYEHNA goroBopa 1 opopmrieHns 3akasa, ecnm 'y

MoTpebutens yxxe 0opMIIEHBI U HE MONYyYeHbl Apyrue paHee oPopMIIEHHbIE 3akasbl.

3.6. Cpoku nony4veHus MNMoTtpebutenem 3akasaHHoOro ToBapa ONpeaenstoTcs NCXoasa U3 Hann4ius
Toeapa Ha cknage Npogasua, agpeca 1 permoHa 4ocTaBku, paboTbl KOHKpPeTHoN Cry6bl 4OCTaBKM

1 HanpsiMyto He 3aBucST oT Mpogasua.

3.7. Obwumn cpok goctaBkm Toeapa coctaensieT 90 kaneHaapHbIX AHeN. [locTaBka ToBapa MOXeT

6bITb ocywecTeneHa MNpoaasBLOM paHee YCTaHOBNEHHOTO CpoKa.

3.8. lNpopgasey, NnpucTynaeT K KOMMMeKToBaHMio 3aka3a HenocpeACTBEHHO Nocne NoATBEPXAeHUS
3akasa c yyetom n. 3.3. Npasun. MNoTpedbuTenb nMeeT NpaBo BHOCUTb N3MEHEHWS B
noaTBepPXOeHHbIM 3aka3 nytemM coobLueHnsa Heobxoaumon nHgopmaumm no TenedoHy 8-800-700-

15-00, nnbo HanpaBneHnsa cooTBETCTBYOLLEro nucbMa Ha e-malil: info@santehnika-online.ru go
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MOMeHTa nepenayun ToBapa B Cnyx0by goctasku. [ocne BHECEHMS U3MEHEHWIA B MOATBEPKAEHHbIN

3akas CpPOK OOCTaBKu TOBapa Ha4YMHaeT UCYUCIIATBCH C MOMEHTA BHECEHUNA TaKNX UBMEHEHU.

3.9. B cny4ae, ecnu nocne noatesepxaeHus 3akasa y MNoTpebutens nameHunMcb ceegeHus,
UMerLLMe 3HaYeHre ONs Haanexallero ncnonHeHuns NpogaBuom cBoMx 06a3aTenbCTB, Unu
MoTpebutens 3ameTun owmnbKy B ykazaHHOM agpece AOCTaBKM UMW UHbIX CBEAEHUNAX, OH 065A3aH
He3amMe[nuTenbHO, HO He No3aHee AHSA, NpeLecTBYIOLEero AH0 AoCTaBKu/caMoBbliBo3a ToBapa,
yBegomuTb 06 aTtom MNMpoaasua no tenegoHy 8-800-700-15-00 nnu HanpaBnTb COOTBETCTBYHOLLEE

nnceMo Ha e-mail: inffo@santehnika-online.ru, ykazaB HoMep CBOero noaTBepXXaeHHOro 3akasa.

3.10. lHdhopmaums o ToBape, BkNtoYas LBeTa, pasmepbl U hopMbl, O HanMuum Tosapa 1 cpokax
[oCTaBKku, NpeacTaBneHHasa B UHTEPHET-MarasnHe CAHTEXHWKA-OHNAWH, HocuT CMpaBOYHbIN
XapakTtep 1 noanexuT yTouHeHuto y MNpogasua npu nogTeepxaeHun 3akasa. B cnyvae
BO3HWKHOBEHUS y [MOTpebnTens BONpOCOB, KacatoLLMXCs CBOMCTB 1 XxapakTepucTuk ToBapa, nepeq
ochopmneHmem 3akasa [NoTpebutens gomkeH obpatuTbes k MNMpogasuy no tenedoHy 8-800-700-15-

00, nn6o HanpaBuTb COOTBETCTBYIOLLEE NMMCbMO Ha e-mail: info@santehnika-online.ru.

3.11. lndhopmaums o ToBape, BKtoYasi yCrnoBus ero aKcnsyataumm 1 npasusna XxpaHeHus,
aosogaTcsa Ao MNoTpedbuTtensa nytem pasmeLleHnss Ha ToBape, Ha ANEKTPOHHbLIX HOCUTENSIX,
npvknagpiBaemblx B ToBapy, B caMoM ToBape (Ha 3MekTpOHHOW nnaTte BHYTpu ToBapa B pasagene
MEHI0), Ha Tape, yNakoBKe, sipSbIKe, 3TUKETKE, B TEXHNYECKON JOKYMEHTALMU U MHBIM CNOCOOOM,

yCTaHOBMEHHbIM 3aKoHoAaTenbLcTBOM Poccuickon ®enepauuun.

3.12. CBeaeHusi 06 06s3aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB NPeACcTaBnsATCS B
nopsigke 1 cnocobamu, KOTOpble YCTAHOBIEHbLI 3akoHoAaTeNbCTBOM Poccunckon depepaunm o
TEXHUYECKOM PErYNMPOBaHNM 1 BKIOYatOT B cebs1 MHOpMaLMO O HOMepe JOKYMEHTA,

NOATBEPXKAAOLLEro Takoe COOTBETCTBMU, O CPOKE ero AeCTBUS U 06 opraHn3aumm ero BblgaBLUEN.
3.13. OcobeHHOCTN Npofaxu yueHeHHoro Toeapa.

3.13.1. lNpopaaseL BnNpase npegnaratb K npogaxe Tosap, UMEOLWKNIA HeJoCTaTKK, yKasbiBaemble B
onucaHuu Toeapa B UHTepHeT-MarasnHe CAHTEXHUKA-OHJTAIMH, a Takke B cONpoBOANTENLHOMN

OOKymeHTauum K Tosapy.

3.13.2. B cnyyae obHapyxeHus NoTpedbuTenem HeAOCTaTKOB, KOTOPbIE HE ObIfTM OFrOBOPEHbI
Mpopasuom npu npogaxe Toapa, MNoTpebutens BnpaBe NpeabsBUTb TpeboBaHUS,
npegycmMoTpeHHble 3akoHogaTenbCcTBoM Poccuiickon degepaumm, ecnv AOKaXKeT, YTO HeJOCTaTKM

BO3HMKNN A0 nepegayn Tosapa NoTpebutento nnv no npuynHam, BO3HUKAKLLMM 00 Nepeaadu.
3.13.3. Bo Bcem ocTanbHOM K yLeHeHHbIM ToBapaM NpuMeHsaTCa HacToswme MNpasuna.

3.14. AHHynnpoBaHue 3akasa.



3.14.1. AHHynpoBaHne 3akasa NornHOCTbI0 UMM YAaCTUYHO NPOU3BOOUTCS MO UHULMATUBE
Motpebutens, nubo Mpoaasua. MNMpoaasel, aHHyNMpyeT 3akas B CrlyYae CyLEeCTBEHHOrO M3MEHEHMS
06cToATENbLCTB, N3 KoTopbiX MoTpebuTens 1 MNpoaasel, ncxoamnum npu odopmreHnn 3akasa u

KOTOpble caenanun ncnoJiHeHne 3aka3a HEBO3MOXHbIM.

3.14.2. Ecnn ncnonHeHne 3akasa co CTopoHbl [MpogaBua ctano HEBO3MOXHbIM MO NPUYMHAM He
3aBucamM oT Bonu MNotpebutens/Tpoaasua (B cnydae 3akpbiTUs peroHa gocTtaBku Cnyxobl
[OCTaBKM, 3aKpbITUA MyHKTa Bblgaun 3aka3oB BbibpaHHoro NoTpebutenem B kayectse cnocoba
OOCTaBKM 1 ApYyrmx 06CTOATENLCTB NPENATCTBYOLWMX Nepeaaye ToBapa cornacoBaHHbIM CnOcoOoM,
B TOM 4uMcne B cryvae ytepu 3akasa npu JocTaBke, OTCYTCTBMM ToBapa y NocTaBLLmKa JAHHOro
ToBapa, He nocTynneHus ToBapa Ha cknag Npogasua, oTcyTcTBUA ToBapa Ha cknage B Buay
BbISIBNIEHHOrO Npun obpaboTke 3akasa bpaka, nepecopTa unm HepaboTocnocobHocTn ToBapa u T.M.)
MpopaseL aHHynupyeT 3aka3s (MOMHOCTLI0 NN YacTUYHO) 1 yBeaomnseT [NoTtpebuTens, a

MoTpebuTtenb BNpaBe opopMUTb HOBbLIN 3akas.

3.14.3. MNMoTpebuTenb BNpaBe 0TKasaTbCs OT 3akazaHHOro Toeapa B Noboe Bpems 4o ero

nonyyeHuns (GOCTaBKku).

3.14.4. MoTpebuTenb BNpaBe NONHOCTLIO UM YAaCTUYHO OTKasaTbCsi OT ToBapos/ 3akaza B MOMEHT

nony4yeHns (OCTaBKN).

3.14.5. MNMoTtpebutens B Ntobom crnyvae He BnNpaee O0Tka3aTbCsA OT ToBapa Hag iexallero KayecTea,
NMEIOLLIEro NHAMBMAYAIbHO-ONPEAENEeHHbIE CBOMCTBA, ECMNW YKa3aHHbIN ToBap MOXET ObiTb

MCMONb30BaH MCKIMOYMTENBHO NprobpeTatowmm ero MNotpebutenem.

3.14.6. o npegonnayeHHoMy 3akasy CTOMMOCTb JOCTaBKU NOASNEXUT BO3BpaTy B Criydae, ecnu
3akas OblyT OTMEHEH (aHHYNMPOBaH) UM He JOCTaBMeH No nHMumatmee Npogasua, Nnbo no

nHnumatuee MNotpebutensa o nepegayun 3akasa B Cnyxby OOCTaBKM.

3.14.7. MNpn NONTHOM aHHYNMpPOBaHUKU NpeaonnadYeHHoro 3akasa no uHuumnatmee MNoTpebutens o
MOMEHTa ero Nony4yeHnst UnNn B MOMeHT nepegaym Motpebutento, BO3BpaT AEHEXHbIX CPeacTB
NPOU3BOANTCSA Ha OCHOBaHWMM CKaH-KOMMW NOAMUCAHHOro 3asBreHns MNMotpebutens unmn obpalleHns
MoTtpebuTtens no TenedoHy 8-800-700-15-00 ¢ cooTBETCTBYIOLWNM TPeOOBAHMEM U YKa3aHNEM
HoMepa 3akasa. Bo3BpaTt AeHexXHbIX CPeACTB OCYLLECTBSAETCS Ha CHET, C KOTOPOro Npon3BOAMIach

onnara.

Mpn YacTUYHOM aHHYNMPOBaHWUM NpeaoniaYeHHoro 3akasa no nHMumatuee MNoTpebuTens ao
MOMEHTa €ro Mosly4eHust Unn B MOMeHT nepegayn MotpebuTtento, Bo3BpaT AEHEXHbIX CPEACTB
MPOM3BOANTCS Ha OCHOBAHUW CKaH-KOMUM NoANMCcaHHOro 3asBrneHus MoTpebutens ¢ ykazaHuem
Homepa 3aka3a v nepeyHsi ToBapoB, OT KOTOPbIX [1oTpebuTeNb OTKasbiBaeTcs. Bo3BpaT AeHEXHbIX

cpencTB OCYLLECTBIIAETCA Ha CHeT, C KOTOPOro npounssogunachb onnarta.



B cny4yae naMeHeHunA pekBM3nToB cHeTa A0 BO3BpaTa AEHEXHbIX CPeEACTB |_|0Tp66I/ITeJ'Ib 006s13aH
yBEOAOMUTDb 00 aToMm I'Ipop,aBu,a C npenocrtaBrieHnemM HOBbIX PEKBU3UTOB CHETa, B 06paTHOM cny4yae

I'Ipop,aBeLl, He HeCeT OTBETCTBEHHOCTU.

[ns 3aka3o., onnayveHHbIX ¢ Ucnonb3oBaHeM MNoTpebuTenbckoro kpeauTa, byaet odopmneH
BO3BpaT Ha cyeT baHka-napTHepa, NpeaocTaBnawoLLEro KpeauT. B crniydae noralieHus kpeavTa u
npefocTaBneHns cnpaekn 13 baHka-napTHepa 06 OTCYTCTBUMM 3a40/HKEHHOCTU MO KPeaUTHBIM
obs3aTenbCTBaM, AeHeXHble cpeacTsa MoryT bbiTh NnepeyncrneHbl Ha cyeT MoTpebuTens,

yKa3aHHbI B CKaH-KOMUKU NOAMNMCaHHOro 3asiBNIEHUS1 HAa BO3BPAT AEHEXHbLIX CPEACTB.
4. DocTaBka 3aka3a

4.1. Ooctaeky 3akasa ocywectsnseT Npogaseu unu Cnyxba goctaskm. Cnocobbl n ycrnosust
aocTaeky ToBapa ykasaHbl 30ecb. BO3MOXHOCTb AOCTaBKM NO agpecy, ykasaHHoMy [oTpebuTtenem,
onpenensieTcs B MOMEHT noaTeepxaeHnsa 3akasa. CornacoBaHHbIM CNOCOOOM JOCTaBKM CYUTAETCS
cnoco6, BbiIbpaHHbIN MoTpebuTenem n3 4OCTYMHbLIX CNOCOOOB AOCTaBKN NPY MOATBEPKAEHUN

3akasa.

4.2. MNMpopaseL, NPUNOXUT BCE YCUNUsa As cobniogeHnsi CpOKOB JOCTaBKM, YKa3aHHbIX B MIHTEPHET-
marasuHe CAHTEXHUKA-OHJTAVH, Tem He MeHee, 3aQepXKKM B OCTaBKe BO3MOXHbI BBUAY

HenpeaBuaeHHbIX 06CTOATENLCTB, NPOU3OLLIEALLNX He No BMHe MNpoaasua.

4.3. Prck cnyvanHowm rubenu, ytpartbl Unn criy4anHoro noBpexaeHns ToBapa NepexoauT K
MoTpebuTtento ¢ MoMeHTa nepenaydn 3akasa NoTpedbutento, NMbo BbibpaHHo NoTpebutenem
Cnyx06bl 4OCTaBKM 1M NPOCTABMEHNS NOCNEAHNM NOANUCK B AOKYMEHTAX, MOATBEPKAAKOLLMNX

nonyyeHve 3akasa.

B cnyyae HepgocTaBku 3akasa Npogasel Bo3melLaeT MoTpebutento CToMMoCTb NpeaonavyeHHoro
MoTpebutenem 3akasa 1 4OCTaBKM NOCME NOMyYeHnst NoaTBepXKaeHns rmbenn/ytpatsl 3akasa oT

Cnyx0bl AoCcTaBKM NpuBrneyeHHon MNMpogasLoM.

4.4. CTOMMOCTb JOCTaBKM Kaxaoro 3akasa paccunTbiBaeTca UHAMBUAYaNbHO, UCXO4s U3 ero Beca,

raGapuToB, permoHa u cnocoba AOCTaBKN M yKa3blBaeTCsA Ha aTane NnoaTBepxaeHus 3akasa.

4.5. MNpopaeel, cBsA3bIiBaeTcs ¢ [NoTpedbutenem no TenedoHy nUnmn arekTPOHHOM noYTte ans

yBEJOMJIEHMS] O TOTOBHOCTM NepeaaTtb Tosap.

ObssartenbcTBa [Npogasua no nepegaye ToBapa u MHble 00s3aTeNbLCTBA, CBA3aHHbIE C Nepeaayen
ToBapa, BO3HMKAOT C MOMEHTa nony4veHns Notpedutenem cooblueHuns MNMpoaasua o roTOBHOCTY

nepegatb Tosap.
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4.6. MNpwn gocraeke 3akasa [NoTpebuTtens JOMmKeH NpegocTaBuTb MHPOPMaLMo 0 HoMepe 3akasa.
Mpn nony4eHumn He onnaveHHoro 3akasa NoTpebuTenb NpegocTaBnseT Homep 3akasa, a TaKkke

npon3soaunT onnaty CTOMMOCTU 3akasa n gocTaBKu.

|_|pI/1 CaMOBbIBO3€ OnriayeHHoro 3akasa nOTpe6I/ITeJ'Ib OOJIXEeH npeaocTtaBuUTb I/IHd)OpMaLWIIO (o}

Homepe 3akasa U CMc-Kop, HanpaBeHHbIN Ha HoOMep, ykasaHHbIN Npy odopMreHnn 3akasa.

4.7. Bo nsbexaHve cnyvyaeB MOLLEHHMYECTBA, a TakKe ANS BbINOMHEHNS B3SATbIX Ha ce0s B NyHKTE
4.6. MNpaBnn obs3atenbCTB, NpU BpyyYeHMn 3akasa nmuo, OCYLLLECTBISIOLLLEE OCTaBKY 3akasa,
BrpaBe 3anpocuTb AOKYMEHT, yAOCTOBEPSOLLNIA NMYHOCTL [NoTpebuTtens. MNpoaaseL rapaHTupyet

KOHpMAEHUMANbHOCTb 1 3alnTy NepcoHansHon nHgopmaumm MNotpedbutens (nyHkT 9 MNpasun).

4.8. MNpun nepenaye 3akasa NoTpebuTtens B NpUCyTCTBUKN NULA, OCYLLECTBASAOLLErO A0CTaBKy
3akasa, JOImKEH NPOBEPUTb BHELLHWUI BUA 1 YNakoBKy 3akasa, konn4ectso ToBapa B 3akase,
BHELLUHWI B YNAKOBKM M Ka4yecTBO (ABHble HegocTaTkM) ToBapa, KOMMEKTHOCTb, aCCOPTUMEHT
ToBapa. MNognuck MNoTpebuTtensa B JOKYMeHTaxX, NOATBEPXKAAOLLMX nonydeHme 3akasa, o3HadaeT
OTCyTCTBME NpeTeH3ni MNoTpebnTens K KoNM4ecTBy, Ka4ecTBY (ABHbIE HEAOCTABKN), aCCOPTUMEHTY
n komnnekTHoctTn Tosapa. [Nocne npuemkn Tosapa Npoaasey, He NpUHUMAET NpeTeH3un K Toeapy B

OTHOLLEHMM BbllleyKka3aHHbIX xapakTepuctuk ToBapa.

4.9. B cnyyae oTkasa NoTpebutens oT NOANMCaHNA LOKYMEHTOB, MOATBEPXKAAKOLMNX NOyveHMe

ToBapa v BbINOMNHeHNe JoCTaBku, nepeaada ToBapa He NPOU3BOAUTCA.

4.10. Cpok xpaHeHusi roToBOro 3akasa B MyHKTE CaMOBbIBO3a COCTaBNAET 7 (CeEMb) KaneHaapHbIX

OHEN C MOMeHTa nocTynneHuna 3akasa B NYHKT CaMOBbIBO3a.

4.11. Henony4veHne 3akasa B ykasaHHble B NyHKTe 4.10. [paBun Cpoku cymTaeTcs 0TKasoM
MoTpebutens oT 3akasa u ABNAETCS OCHOBAHWEM ANSA aHHyNupoBaHusa 3akasa NpogasuoM. Ecnn
HernosydeHHbI 3akas Obin npegonnaYveH, AeHeXHble cpeacTea Bo3BpallatoTcs MNotpebutento B

nopsake, NpegycMOTPEHHOM nyHKTOM 6.3. NMpasun.
5. OnnaTa

5.1. LleHa Toapa yka3biBaetcs B uHTepHeT-MmarasiHe CAHTEXHUKA-OHITAH. B criyyae
HEBEPHOro ykasaHus LieHbl 3aka3aHHoro [oTtpebuTtenem ToBapa, MNMpoaaseL npu nepeov
BO3MOXHOCTW MHGOpMUpYeT 06 aTom MoTpebutensa ansa noareepxxaeHns 3akasa no McrnpaBreHHon
LeHe, NMbo aHHynMpoBaHust 3akasa. [pyn HEBO3MOXHOCTU cBsi3aTbCsl € [loTpebuTenem gaHHbIN
3akas cumTaeTcs aHHynMpoBaHHbIM. Ecniv 3akas Obin onnaveH, MNpogasel, Bo3BpalaeT

nOTp66VITeJ'IIO onf1ia4eHHyr 3a 3akas CYMMY Ha CHeT, C KOTOpOro Obin OCYyLUECTBJIEH NJaTex.



5.2. Llena ToBapa, ykasaHHas B uHTepHeT-marasmHe CAHTEXHUKA-OHIAWH, moxeT 6bITb
n3meHeHa NpoaasLOM B 04HOCTOPOHHEM nopsake. [pu aTom LeHa Ha ToBap B noaATBEP>KAEHHOM

3akaze N3MEHEHWNIO HE MOASEXKMT 3a UCKIIOYEHNEM ClyyYaeB, ykadaHHbIX B n. 5.1. Mpasun.

5.3. Cnocobbl onnatel ToBapa ykasaHbl B HTepHeT-marasnHe CAHTEXHUKA-OHJTANH B
pasgene Onnara. CornacoBaHHbIM CNOCOOOM onnaTthl cHMTaETCsi cnocob, BbIGpaHHbLIN

MoTpebutenem M3 OCTYNHbLIX CNOCOOOB OnnaThl Npy NoATBEPXKAEHUM 3akasa.
5.4. OcobeHHoCTU onnatbl ToBapa ¢ NOMOLLb0 6aHKOBCKMX KapT.

5.4.1. B cooTBeTCTBMM C nonoxeHnamu LieHTpanbHoro baHka Poccuickon ®egepauun «O6
ammceuax 6aHKOBCKMX KapT 1 00 onepauusx CoBepLUaeMbIX C UCMONb30BaAHMEM MNATEXHbIX KapT»
oT 24.12.2004 Ne 266-I1 onepauumn no 6aHKOBCKMM KapTam COBEpPLUAKTCA AepxaTenem kapTbl, NMbo
NNUOM, YNOSTHOMOYEHHbBIM Ha OCHOBaHUW JOBEPEHHOCTU, OPOPMIIEHHON B COOTBETCTBUMU C

3akoHogaTtenbcTBoMm Poccuiickon degepaumn.

5.4.2. Tpwu coBepLueHun onnaTbl ToBapa ¢ MOMOLLIbIO BAHKOBCKOM KapThbl B MYHKTE BblAayn 3akasa
MoTpebutens AOMKEH NPeabsABUTL JOKYMEHT, YAOCTOBEPSAIOLLMNIA IMYHOCTb, 3@ UCKITHOYEHNEM

crny4yaeB onnartbl HEMMEHHON GAHKOBCKOM KapTOW.

5.4.3. ABTOpM3auna onepaumii no 6aHKOBCKUM KapTam ocyLlecTBnsieTcs 6aHkom. Ecnu y 6aHka ecTb
OCHOBaHWS nonaratb, YTO onepauust HOCUT MOLLEHHUYECKUIA XapakTep, To 6aHK BnpaBe oTkasaTb B
OCYLLECTBMNEHMM JaHHOM onepaummn. MoLwweHHuYeckne onepaumm ¢ 6aHKOBCKMMK KapTamu nonagatot
nog gencreme ctatbk 159 YronosHoro kogekca Poccunckon ®egepaunn. CornacHo ctatbe 159
YronoBHoro kogekca Poccunckon degepaumm MOLWEHHNYECTBOM CHMTAETCH XULLEHNE YYXKOrO
MMYLLECTBA NN NpMOBpEeTEHME NpaBa Ha Yy)X0e UMYLLECTBO NyTeM obMaHa unm 3noynoTpedneHus
AoBepuemM 1 HakasbliBaeTcs WTpadoM B pasMepe 40 CTa ABaguaTh Thicad pyonen unm B pasmepe
3apaboTHOM NNaTbl NN MHOTO 40X04a OCYKAEHHOrO 3a NepMoA A0 O4HOro roga, nmbo
ob6s13aTenbHbIMM paboTaMu Ha CPOK 4O TPEXCOT LECTUAECATM YacoB, MO0 NCNpaBUTENbHBIMU
paboTamu Ha CpOK 40 O4HOro roga, NMmbo orpaHnyeHnemM cBoboabl Ha CPOK 40 ABYX JET, Moo
NPVHYANUTENbHBIMM paboTaMu Ha CPOK 40 ABYX NeT, NMMO0 apecToM Ha CPOK 40 YETbIPEX MECSILIEB,

nn6o nuweHnem cBoboabl Ha CPOK 40 ABYX NeT.

5.4.4. Bo nsbexaHue criy4aeB pasfiM4yHOro poga HenpaBOMEPHOro UCMONb30BaHMS GaHKOBCKUX KapT
npu onnate, Bce 3akasbl, 0OpMIeHHbIe B MHTepHeT-MarasnHe CAHTEXHUKA-OHJTAVH u
npegonnaveHHble 6aHKOBCKOWM KapTol, MoryT npoBepsitcs MNMpogasuoM. [poaasel, ocTaBnsieT 3a
coboln npaeo 6e3 06bACHEHNS NPUYMH aHHYNMpoBaTb 3aka3. CTouMocTb 3akasa Bo3BpallaeTcs Ha

GaHKOBCKYtO KapTy BnagenbLa.

5.4.5. MNMpunem n o6paboTka NnaTexen ¢ MCNorb3oBaHMeM 6aHKOBCKMX KapT NPOBOAMNTCS

npoBanaepom 3MeKTPOHHbIX nnaTtexen OPL-A, nMbo NHbIM NPOBaNAEPOM INEKTPOHHbLIX MNNaTEXeN.
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MponaseL, He ocylllecTBNsAeT 06paboTKy, B TOM YMcre cOop 1 XpaHeHne gaHHbIX 6GaHKOBCKUX KapT

MoTpebutenen.

5.4.6. OcyuiecTenas nnatex 6aHKOBCKOI KapToii B MHTepHeT-marasnHe CAHTEXHUKA-OHITANH
MoTpebutens cornallaeTcs ¢ HanpaBneHNeM eMy KaCCOBOIO Yeka B 3NEKTPOHHON dhopMe (cebirika
Ha KacCOBbIN YeK C BO3MOXHOCTbIO ckavaTb ero B popmate PDF) Ha anekTpoHHY0 noyTy, NMGo Ha
HoMep TenedoHa B criydyae oTCyTCTBMM MHAOpMaLmMKn 06 3neKTPOHHOM noyTe B AkkayHTe. KaccoBbin

Yyek B NevaTHoOM hopme B TaKOM Cryvae He npeaocTaBnseTcs.
5.5. Onnata ToBapa B kpeauT.

5.5.1. lNpoaaBeL NpegocTaBnseT BO3MOXHOCTb [MoTpebuTtento npnobpectn nobon Toap,
npeacTaBneHHbI B MHTepHeT-maraauie CAHTEXHUKA-OHIAWH, Ha cymmy ot 3 000 py6reit ao
200 000 py6nen B kpeguT. MNonHasa nHdopmMaLmsa o cpokax 1 nopsiake ohopmneHus

CMOTPETb 3[ECh.

5.5.2. Ins odhopmMneHus kpegmTa HeobxoamMMo NofoXuTb BbibpaHHble ToBapbl B KOP3UHY U

ohopmMnTb 3aka3 B COOTBETCTBUM C NyHkTOM 3.1.3 Mpasun.

5.5.3. ins noaTtBepxaeHunst 3akasa c [NoTpebuTtenem cesa3biBaeTCsA oneparop, KOTOpoMy

MoTpebuTenb AOMKEH COOBLLNTL O XXenaHUM KynuTb BblOpaHHbIA ToBap B KpeauT.

5.5.4. MNocne noateepxaeHusa 3akasa lNMoTpebutento B AkKayHTE CTAaHOBUTCA JOCTYMNHa Bkagka «B
KpeauT», Mpu HaxaTum Ha koTopyto [oTpebuTtens nepexoanT Ha cTpaHuuy baHka-napTHepa ans

odopMIIeHNS KpeauTa.

5.5.5. lNMocne 3anonHeHns HeobXo0ANMbIX MONe aHKeTbl Ha 9KpaHe MOoSsIBNSIeTCS peLleHne

KpeauTHOW opraHM3aLmm OTHOCUTENBbHO 3asBKU.
5.5.6. lNpencTaBneHbl pasHble cnocobbl NOANMCaHNS KPEAUTHON OOKYMEHTALMM:

5.5.6.1. Ecnu MNoTpebuTens He aBnsieTcsa knneHToM baHka-napTHepa, To eMy AOCTYMNEH K

NoAnMCaHUI0 CTaHAAPTHbIA BYMaXKHbI AOrOBOP, KOTOPbLIV NPUBO3UT KYPbEP.

5.5.6.2. Ecnu MNoTtpebutens siBnsieTcs knMeHToM baHka-napTHepa, To eMy NpeaocTaBneHa

TEXHOIOMNS OHNarH-NOANMCaHNSA KpeauTHOro oroBopa ¢ NoMOLLbH CMC-KoAa.

Cnoco6 noanucaHusi CornacoBbIBAaETCS C ONepaTopoM KpeauTHOM opraHn3aumy nocre nonyyYeHus

MONIOXKMTENBHOTO peLleHns no 3asiBke MoTpebutens.

OwnnanH-nognucaHne O0rosopa nponcxogunT nyTem npoctaBlieHna B cneunaribHOM rnoJie Ha

CTpaHuue canTa EaHKa-napTHepa, roe Od)OpMJ'IFleTCFI 3adABKa Ha KpeauT, SJ'IeKTpOHHOIZ noanucu, B
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Ka4yecTBe KOTOpOVI MCcnonb3yeTcsa CMC-Ko Hal'lpaBJ'IeHHbII7I EaHKOM-I'IapTHepOM B CMC-COOOLLIEHMM Ha

HOMEp, yKa3aHHbIl7I B 3aABKe.

B cnyyae co ctaHaapTHbIM GyMaXKHbIM KOMMMEKTHOM KPEAUTHON [OKYMEHTaLUUN 4OKYMEHTbI 6yayT
AocTaBreHbl KypbepoM. NoTpebutento Heobxoammo ByaeT NpeabsBUTL NacnopT rpaxaaHnHa PO
npeacrasuTento baHka-napTHepa u nognucatb KpeaMTHYH AOKYMeHTaumio, nocrne Yyero oHa 6yget

HanpasJieHa B EaHK—napTHepa.

5.5.7. Mocne Toro, kak goroBop 6yaeT noanucaH ¢ baHkoM-nNapTHEPOM, U AEHEXHblE CpeacTBa
6yanyT nepeeefeHbl MNpoaasuy, ¢ MoTpebutenem cessbiBaeTcsi onepatop Npoaasua ans
cornacoBaHusi 4aTtbl U BpEMeHW JocTaBky 3akasa. 3akas 6yaeT 4ocTaBneH no agpecy, ykasaHHOMY

npu ochopmneHum 3akasa.

5.6. Npopgasey, BnpaBe npegoctaenaTe [NoTpedbutento ckuakn Ha ToBap 1 ycTaHaBnmMBaTb
nporpaMmmMmy OOHYCOB 1 MHbIE MPOrpamMmbl NOANBLHOCTU. Buapl cknaok, OOHYCOB, MOPSAA0K 1 YCOBUSA
Ha4YnCneHus, npasmna NPorpaMMbl NOANBHOCTU yKkasaHbl B MHTepHeT-marasnHe CAHTEXHUKA-

OHNANH v MoryT 6bITb U3MeHeHb! [poaaBLOM B OAHOCTOPOHHEM NOPSAAKE.

5.7. Npopasey BrnpaBe ycTaHaBNMBaTb CKUOKN B LEeNAxX NpoaBukeHnus Toeapa, MMbo nHoro cnocoda
onnatbl unu goctasku. MNMpu aToM NpogaseL, MOXET orpaHNM4MBaTh YCrNOBUSA AEACTBUS CKUOOK,
orpaHn4YMBaTb UX NpeaenbHbI pasMmep, KPOMe TOro CKMOKN He pacnpoCcTpaHsoTca Ha ToBapbl No
crneyunanbHon ueHe. Cknaka MOXeT NPpeaoCTaBNATLCA Ha nocneayrowmin 3akas, a Takke B Lensax
KOMMeHcaumm BO3MOXHOI0O YBENNYEHNA CTOMMOCTM ToBapa npu ocopmMneHnmn HoBoro 3akasa B
crny4vae 3aMeHbl ToBapa unum obmeHa Ha aHanorM4YHbIN U B APYrnx Criydasx, korga corfiacHo

HacTosiwum MNpaBunam TpebyeTcs nepecunTaTb CTOMMOCTL ToBapa.

5.8. Mpwn NnpoBegeHNUN MapKETUHIOBbLIX MEPONPUATUIA, NpeanonaratLLmMX BloXeHne Kaknx-nmbo
06bekToB B 3akasbl [oTpebuTens, JocTaBKka yka3aHHbIX BIIOXKEHUIN OCYLLIECTBIISIETCA BMECTE C
3akasom [NoTpebuTens. Ytobbl oTkazaTbCs OT BNoXeHus NoTpebuTtento HeobxoaMmMo coobLWNTL 06

3TOM Onepartopy Npu NOATBEPKAEHUN 3akasa.
6. Bo3BpaTt, 06MeH n peMoHT ToBapa
6.1. Bo3Bpat u obmeH ToBapa Haanexallero kayecTtsa.

6.1.1. NoTpebuTenb BNpaBe BepHYTb UM 0OMeHATb TOBap Haanexallero kayectsa Ha
aHarnornyHeln ToBap B NM0Ooe BpeMs 40 €ro Nofy4vyeHusi, a nocne nonyyeHns B criegytoLLme Cpoku

(3a uckntovyeHnem ToBapoB, BXoasLLMX B KaTeropum «Mebenb ansa goma» un «nutkar):

- B TedyeHune 60 (ectngecaTtn) kaneHaapHbIX AHEN, €CNW yKa3aHHbIN ToBap 4OCTaBEH CUnamm

Mpogasua nnn nepegad MNotpebutento Ha cknage Npogasua u, ecnu He nogoLuen no gopme,



rabaputam, hacoHy, pacLBeTke, pa3Mepy Unn KoMnnektaumm. Hanmume unm oTcyTcTBME YNakoBKM

ToBapa He BNUSOT NOPSAOK BO3BPATa;

- B TeyeHne 30 (TpuauaTtn) kKaneHaapHbIX AHEW, ecnun yKkasaHHbIi ToBap Obin gocTaBneH
MoTpebutento TpaHCNOPTHOM KOMMNAHMEN U, ECNU He noaoLuen no dopme, rabaputam, acoHy,
pacuBeTke, pa3mepy Unm KOMNeKTauumn, Npy ycnoBuKn, 4YTo ynakoska ToBapa coxpaHeHa 6e3

nortepu I'IOTpe6VITeJ'IbCKVIX Ka4eCTB 1 npurogHa and NoOBTOPHOIo NCMNoJfib30BaHUA,

- B TeyeHne 14 (4eTblpHaaLUaTh) KaneHgapHblX AHEN, ecnn ykasaHHbI ToBap Gbin AocTaBreH
MoTpebutento TpaHCNOPTHON KOMMaHWEN U, eCniv He nogoLuen no opme, rabaputam, hacoHy,
pacuBeTKe, pa3mepy Unmn KOMMNIEeKTauumn, Npu ycrnoBun, 4To ynakoBka ToBapa CoxpaHeHa C notepem

I'IOTpe6I/1TeJ'IbCKMX KayecTB u/unu HenpurogHa anga NnoBTOPHOro NCNosfib3o0BaHUA, nmoéo OTCYyTCTBYET.

- B TeyeHne 14 (4eTblpHaguaTh) KaneHgapHbeix gHen, MNpogasel npuHMMmaeT TpeboBaHus
lMokynaTtensa o Bo3BpaTe 1 06MeHe nobor HoMeHkKNaTypbl kateropum «Mebenb ona goma» um
«Mnutka», ecnu ykasaHHbI ToBap 6bin goctaeneH MNoTtpebuTento cunamu MNMpogasua unv nepegax
MoTtpebutento Ha cknage MNpogasua u, ecnu He nogowlen no hopme, rabaputam, acony,
pacuBeTKe, pa3mepy U KOMMNIEKTauumn, Npu yCcrnoBun, YTo ynakoBka ToBapa coxpaHeHa 6e3

noTtepu I'IOTpGGVITGJ'IbCKVIX Ka4vecCcTB 1 npurogHa ond NoBTOPHOIo NCNosfib30BaHUA.

6.1.2. ObmeH 1 Bo3BpaT ToBapa Hagnexallero kayectsa NPOBOAUTCS, €CINN yKa3aHHbIN ToBap He
ObIn B ynoTpebneHmmn, CoXxpaHeHbl ero TOBapHbI BUA, MOTPEOUTENbLCKME CBOMCTBA, NIOMObI,
habpuyHbIe APNbIKK U T.4., @ TaKKe NPU HaNM4un JOKyMeHTa, NoATBEPXAAOLLEro hakT 1 yCrioBust
MOKYMKM yKkazaHHoro ToBapa. [Npu obHapyxeHun crieqoB akcnnyatauun Toeapa, MNMpogasel

OCTaBnsiET 3a cOOON npaBo OTKa3aTb B BO3BpaTe AEHEXHbIX CpeacTB No AaHHOMY OCHOBaHMIO.

He nognexat Bo3Bpaty Ha ycrnoBusx nyHkTa 6.1.1. lNpasun ToBapbl ¢ MHAMBUAYANBHO-
onpeneneHHbIMU CBOMCTBaMU, eCrv Takor ToBap MOXeT OblTb MCMOMb30BaH NCKMTYMTENBHO

MoTpebutenem, a Takke ToBapbl cornacHo NepeyHs HEMPO4OBONLCTBEHHbBIX TOBAPOB

Hagnexaulero Ka4yecTBsa, He noanexalimnx 0bmMeHy yTBepXgeHHOro NOCTaHOBNEHUEM

NpaButenbcTBa Poccuimckon Penepaumm ot 31 aekabpsa 2020 r. Ne 2463.

6.1.3. INpwn Bo3BpaTe NoTpebutenem ToBapa Haanexatlero kadecrsa NpogaBeL Bo3BpaLlaeT emy
CTOMMOCTb BO3BpaLLleHHOro ToBapa, 3a UCKIMI0YEHMEM PacX0A40B Ha AOCTaBKy BO3BPALLEHHOrO
ToBapa B Cpok He no3gHee Yem Yepe3 10 aHen co aHA npeabsaBneHus Notpedutenem

COOTBETCTBYHOLLEro TpeboBaHusa 1 Bo3epaTta ToBapa.

6.1.4. ObmeH ToBapa Hagnexallero Ka4ecTBa OCyLLECTBISETCA NyTeM Bo3BpaTa ToBapa lNpogasuy
n ocpopmrieHns HoBoro 3akasa. Ecnvm Ha MmomeHT obpallenns MNMoTpedbuTtens aHanornyHbIn Toeap
oTcyTcTBYeT B npogaxe y MNpoaasua, NMoTpeduTtens BNnpaBe 0Tka3aTbCsl OT MCMOMHEHNsI OroBopa U

notpeboBaTb BO3BpaTa yniadeHHOW 3a yka3aHHbI ToBap AeHexHon cymmebl. [Npogasel,
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BO3BpaLLaeT JEeHEXHY0 CyMMY 3a BO3BpaLlLleHHbI ToBap B yCTaHOBIEHHbI 3aKOHOAATENbLCTBOM

Poccuickon ®enepauum cpok Ha OCHOBaHMM COOTBETCTBYIoLLero TpeboBaHus MNoTtpebuTtens.

Mo cornawenuto MoTtpebutens c Mpogasuom obmeH ToBapa MOXET BbITb NPeayCMOTPEH Npu

nocTynneHun aHanormyHoro Toeapa B npogaxy, o 4em MNMpoaasel coobuiaet MNoTpebutento.

6.1.5. MNpwu nokynke komnrekta ToBapa no akumu, B paMmkax Kotopow Gbina npegocTaBneHa ckuaka
Ha oanH 13 ToBapoB MU Ha Bce ToBapbl B KOMMSeEKTe, ToBapbl Haaexalero kKayectsa MoryT
ObITb BO3BpaLLEHbl TONBKO B COCTaBe KoMmmnsekTa. Bo3spart otaensbHbix TOBApOB 13 KOMMMEKTa He

BO3MOXEH, eClih MHOEe He NpenyCMOTPEHO B NnpaBuiiax npoBeaeHnd akunun.

6.2. BosBpat, 06MeH 1 peMoHT ToBapoB HeHaAeXalllero ka4ecTaa.

6.2.1. MNMoTpebutens BNpaBe NpeabsBUTbL NPETEH3UM B OTHOLLEHNN HEKAYECTBEHHOrO ToBapa B
nopsake 1 Cpoku, YCTaHOBIIEHHbIE AENCTBYIOLMM 3aKkoHoAaTenbCcTBOM Poccuinckon ®enepauun,
ochopmumB cBoe TpeboBaHMe B MMCbMEHHOW hOpMe MOCPEACTBOM MOYTOBOW CBA3UN UM KYPbEPCKON
cnyx6bl, TMbo ochopmume TpeboBaHne NOCcpeacTBOM pasaena «ObpaTHas CBSA3b» B UHTEPHET-
marasnHe CAHTEXHUKA-OHNAH.

6.2.2. B OTHOLLEHMM TEXHNYECKN CITIOXXHOrO ToBapa NoTpebuTens, B criydae oOHapyeHUsi B HEM
HeOCTaTKOB, BMpaBe OTKa3aTbCsl OT MCMOMHEHNSA A0roBopa u notTpeboBaTk BO3BpaTa ynradeHHowm
3a Takon ToBap CymMmbl, TGO NpeabsBUTL TpeboBaHNE O ero 3aMeHe Ha ToBap 3TOW e MapKu
(Moaenwu, apTukyna) unm Ha Takon e ToBap APYron Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOLLMM NepepacyeToM MOKYMNHON LeHbl B TEYEHME NATHaALaT AHEN CO OHA nepenaqn
MoTtpebutento Takoro ToBapa. Mo MCTeHYEHNN yKazaHHOIo Cpoka BO3BpaT M 0OMEH BO3MOXEH B

OOHOM M3 crieayloLwmx cryyasx:

- O6HapYXXeHUs CyLLeCTBEHHOro HegocTaTka ToBapa;

- HapyLLUeHWe CPOKOB YCTpaHeHUst HegocTaTkoB ToBapa;

- HEBO3MOXXHOCTM UCMONb30BaHMs ToBapa B TEYEHWE KaXaoro roaa rapaHTUAHOTO CpoKa B
coBOKynHocTn 6ornee yem 30 aHel BCreACTBME HEOAHOKPATHOIO YCTPAHEHNS! €r0 PasfNYHbIX

HEeO0CTaTKOB.

[NepeyeHb TeXHMYECKN crnoXHbiX ToBapoB ycTaHoBneH [MoctaHoBnenvem NpaButensctea PO ot
10.11.2011 Ne 924.

6.2.3. B cnyyae HeobxoammocTu [Npoaasel, MoXeT NpoBeCcTy NPOBepKy kavyecTBa ToBapa.

B crny4ae crnopa o npndnHax BO3HUMKHOBEHUA HEOOCTATKOB TOBapa I'IponaBeu, npoBOANT SKCNEPTU3Y

Toeapa 3a cBoi cyeT. dkcrnepTusa ToBapa NPOBOAMTCS B CPOKU, YCTAHOBMEHHbIE
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3akoHodaTenbcTBOM Poccuiickon degepaumm ons yooBneTBOPEHUs COOTBETCTBYIOLLMX TPpeGoBaHMM
MoTtpebuTens. MNoTpebuTens BNpase NpucyTCTBOBATbL NP NpoBeAeHUM aKcnepTuabl ToBapa u, B
criyvae Hecornacus ¢ ee pesynbTataMmu, OCMOPUTb 3aKINOYEHNE Takon aKCnepTu3bl B cyaebHoM

nopaake.

Ecnu B pesynbTaTte aKkcrnepTuabl ToBapa YyCTAHOBMEHO, YTO ero HeoCTaTKM BO3HUKNK BCreacTBMe
06CTOATENbLCTB, 3a KOTOpble He oTBevaeT MNpoaasel, MoTpebuTens obs3aH 3abpatk ToBap nocre
aKcnepTM3bl, BO3MeCTUTb [poaaBLy pacxodbl Ha NpoBeAeHe 3KCMePTU3bl, a TakkKe CBA3aHHbIE C ee
NPOBEAEHNEM pacxofbl Ha XpaHEHVe 1 TPaHCOPTMPOBKY ToBapa 1 UHbIe Pacxofpl, ykasaHHbIe B

OaHHOM MYHKTE.

B cnyyae, ecnu Toeap 6bin nepeaaH Notpebutenem MNpoaasLy ANS NPOBEAEHUSA NMPOBEPKU
KayecTBa ToBapa unv NpoBeAeHWst SKCNEepPTU3bI, U NO pedyrbTaTtamM NPOBEPKM KavyecTBa
TOoBapa/NpoBeAeHst IKCNepTM3bl ObINO YCTAHOBIEHO, YTO ToBap MMeEeT HegoCcTaTok(k1), 3a
KoTopbili [poaasel He oTBeYaeT, MNoTpebutenb 006s13aH, Nocre NPoOBEAEHNS MPOBEPKM KadecTBa
TOBapa unu npoBeaeHns akcnepTuabl B TedeHme 30 (TpuauaTti) kanengapHblX AHEN ¢ AaThbl
nony4yeHns yBegoMIeHNs1 0 HEOOXOANMOCTU SIBUTLCS, 3a TOBApOM M OCYLLLECTBUTL NpUeMKy ToBapa

Nno MeCTy HaxoXXaeHund ToBapa.

Mpu 3TOM, NO UcTedeHUn 3 (Tpex) kaneHaapHbIX AHEN ¢ AaTbl yBeOOMIEHMS O HEOBXOAMMOCTH
SABUTLCA 3a TOBapOM A0 AHA ero Bo3epara [otpebutento, y MNoTpebuTtens Bo3HMKaeT 0653aHHOCTb
nepen NpoaaBLOM Mo BO3MELLEHNIO pacXodoB Ha XpaHeHne ToBapa, a Takke MHbIX pacxonoB

Mpogasua.

Mo ncteveHnto cpoka, ykasaHHOro B ab3ale 4eTBEPTOM HacTosILLEro nyHkTa, MNpogasel, Brpase
YTUM3MPOBaTb MM MHBIM 00pPa3oM pacnopsaNTCA Yka3aHHbIM B HAcTosILeM NyHkTe ToeapoM. Mpu
aToM [NoTpebuTtens 06s3aH BO3MeCcTUTb [NpoaaBLy NOHECEHHbIE MM Pacxoabl, CBSA3aHHbIE C
TPaHCNOPTMPOBKOW, XpaHEHMEM, YTUNU3aUNEN, a Takke pacxobl, CBA3aHHbIE C Npogaxen ToBapa

TPETbUM NLaM U T.M.

Mpwn xpaHeHnn ToBapa cTtoMMocTb 3a 1(ogHKn) cyTkn XxpaHeHnsa ToBapa Ha cknage lNpoaasua
coctaBnseT 100 pybnen B CyTKM; Npu XpaHeHnn ToBapa Ha cknage TPeTbUX UL, CTOMMOCTb 3a

XpaHeHue ToBapa onpeaenseTcs CornacHo AeNCTBYOLWMM LeHaM TPeTbUX Ny,

MoTpebutenb 06s13aH Bo3MecTuUThb MpoaaBUy Npon3BeaeHHbIe MM pacxodbl B TedeHne 5 (naTtn)
KaneHaapHbIx AHew ¢ gaTel nonyyeHus Notpebutenem nnuceMeHHoro TpedoBaHus Mpogasua o

BO3MeELLEHNN YKa3aHHbIX pacxoaoB.

6.2.4. Npwn Bo3BpaTe NoTpebutenem ToBapa HeHagnexallero kayectsa lNpogaseLl Bo3BpallaeT
eMy CTOMMOCTb BO3BpaLLeHHOro ToBapa, a Takke pacxoibl Ha JOCTaBKy BO3BpaLleHHoro ToBapa B
CpOK He no3gHee YeM vepes 10 gHen co oHA npeabsaBneHns MNoTpebutenem coOTBETCTBYOLLENO

TpeboBaHnsa B cooTBeTCTBUM C M. 6.2.1. [paBun, npu ycrnosuu, 4To HeagocTaTok ToBapa sBnseTcs



npon3soaCcTBEHHbIM N BO3HUK HE MO BUHE FIOTpe6|/|Ten;|. B cny4yae ecnm B 3akase |_|0Tp66VITeJ'IFI

NPUCYTCTBYIOT TOBapr HaaneXxauwlero ka4ecrtea, CTOMMOCTb JOCTaBKN HE KOMIMEHCUPYETCA.

6.2.5. ObmeH ToBapa HeHaanexallero kayecTsa OCYyLLECTBNAETCA NyTeM Bo3BpaTta ToBapa
Mpoaasuy. Ecnun Ha momeHT obpalleHus MNoTpebutensa aHanornyHeii ToBap OTCYTCTBYET B
npogaxe y MNMpoaasua, NoTpebuTtens Bnpase oTkazaTbCs OT UCMOSTHEHWSI oroBopa M noTpeboBaTh
BO3BpaTa ynsiayeHHOM 3a ykasaHHbI ToBap AeHexHon cyMmbl. [poaaseL Bo3BpaLlaeT JEHEXHYIO
CYMMY 3a BO3BpaLLEeHHbIN ToBap B yCTAHOBMNEHHbIN 3akoHo4aTenscTBoM Poccuiickon ®enepavmm

CPOK Ha OCHOBaHUKM COOTBETCTBYHOLLEro TpeboBaHNSA B COOTBETCTBMM C M. 6.2.1. NMpasun.

Mo cornawenuto MoTtpebutens c Mpogasuom od6meH ToBapa MOXET ObITb NPeaAyCMOTPEH Npu

nocTynneHun aHanormyHoro Toeapa B npoaaxy, o Yem MNMpoaasel coobuiaet MNotpebutento.

6.2.6. MNMpwn Bo3BpaTe/o0bMeHe HekadecTBeHHOro ToBapa Ao 5 kr goctaeka ot [oTpebutens oo
MpoaaBua ocywectengaetcs MNotpebutenem. Bosspat/ o6MeH HekayecTBEHHOro ToBapa BECOM
CBbILLE 5 KI OCYLLECTBIISIETCS B COOTBETCTBMM C ENCTBYIOLLMM 3aKoHOA4aTeNbCTBOM Poccumnckon

degepaumn.

6.2.7. NoTpebuTens, B TE4EHUM YCTAHOBIIEHHOMO rapaHTUAHOIO Cpoka Ha ToBap, Bnpase
OCYLLECTBUTb YCTPaHEHNE HEQOCTATKOB ToBapa HEHaA NeXallero ka4ectTsa B aBTOPM30BAHHOM
CEPBWCHOM LIEHTpe npoussoauTensa Toeapa, nMbo nepeaats NpoaasLy Anst NpoBeaeHns

YCTpaHEeHNA HeaOCTaTKOB.

[MepeyveHb TOBAapPOB ANNTENLHOIO NOfb30BaHUSA, HA KOTOPbLIE HE pacnpocTpaHseTca TpeboBaHmne

[MokynaTtens o 6e3B03Me34HOM NPeaoCcTaBNeHUM eMy ToBapa, obnagalLuero STMMM Xe OCHOBHbIMU

[MokynaTenbCKMMM CBOMCTBaMM, HA NEPUOL PEMOHTA UM 3aMEHbI TAKOro ToBapa YTBEPXKOEH

noctaHosneHvem NpaButenbcTBa Poccumnckon Penepauum ot 31 gekadps 2020 r. Ne 2463.

6.3. B cny4ae Bo3Bparta 3akasa nnv ToBapa 4O MOMEHTA ero nony4eHus/nocrne ero nosyvyeHuns,
Mpopasey Bo3BpaLaeT NoTpebutento AeHexHble cpeacTBa Ha OCHOBaHUM TpeboBaHUS

MoTpebutens Tem cnocobom, KOTopbIN ncnonb3oBarncs MNotpebutenem npu onnarte ToBapa:

- NpW onnaTte HanNUYHbIMU AEHEXHbIMW CPeACTBaMM MPY NOSyYEHUN —HaNMYHbIMUA AEHEXHBIMM
cpeacTBamMu B NyHKTax Bblgayn 3akasos, MO0 NyTem nepeyncrieHnsl COOTBETCTBYHOLLEN CYMMbI Ha

CYeT, yKasaHHbIV B TMCbMEHHOM TpeboBaHun MoTpebuTtens;

- Npu onnate 6aHKOBCKOW KapTol B MHTepHeT-MmarasnHe CAHTEXHUKA-OHIAH \ npn nonyyeHun
- MyTeM nepeyvncrneHns COoTBETCTBYIOLLEN CYyMMbl Ha GaHKOBCKYO KapTy, C KOTOPOW Npou3Boannach

onnata, nMbo Ha cyeT, yKaszaHHbIN B MMCbMeHHOM TpeboBaHum [NoTpebutens;

- Nnpu onnarte ©aHKOBCKMM nepesoaoMm - nyTem nepevyncneHnd COOTBeTCTByIOU.l,eVI CYMMbI Ha CHeT,

YKa3aHHbIN B NMCbMeHHOM TpeboBaHun MNoTpebutens;
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- npun onnarte C UCnoJib30BaHNEM I'IOTpGGI/ITeJ'IbCKOFO KpeauTa, 6y/:|,eT O(bOpMJ'IeH BO3BpaT AEHEXHbIX
cpencTB Ha paCL-IeTHbIVI cyer EaHKa—napTHepa, I'Ipe)J,OCTaBJ'IFlIOLLI,VIVI KpeauT. B cny4yae norawueHusA
KpeauTa n npeaocTtaBlieHnd CripaBkun U3 EaHKa—napTHepa 006 OTCYTCTBUWM 3a0JTXEHHOCTU NO
KpeanTHbIM obsi3aTenbLCTBaM, LEHEXHbIE cpencrtea MoryTt ObITb nepeyuncrieHbl Ha CHeT, yKa3aHHbIIZ

B nognncaHHoOM nncbMeHHOM Tpe6OBaHI/II/I |_|0Tpe6I/ITeJ'IFI.

6.3.1. B cny4ae BbIIBNEHUS MeEXaHMYECKOro nospexaeHus Toeapa npu ycrosum noctaesku Toesapa:

- Cnnamu I'Ipop,aBu,a nnn CamMoBbIBO3OM: |_|0Tpe6I/ITeJ'Ib BrnpaBee O6paTI/ITbCFI K I'Ipo,u,aBu,y C
TpeGOBaHllleM BEPHYTb UIA 0OMeHSATb Tosap, He co,u,epmau_l,mﬁ cnenoB yCTaHOBKU, B Te4eHue 60

(LLIeCTI/I/J,eCFITM) KarneHgapHbIX OHen ¢ aaTbl ero nony4yeHuA.

- TpaHcnopTHOM koMnaHuen M3K, npy ycnosum oTcyTCTBUS AKTa O PacXOXAEHUSIX NOSNUCAHHOMO
CTopoHamu, a TakKe MHBbIMU TPAHCMOPTHLIMU KOMMAaHWUSIMU, NPUBIEYEeHHbIMK [oTpebuTtenem, npu
ycnosuu, 4To ToBap Obin dhakTudeckmn nonyyeH MNotpebutenem: MNMotpebutens Bnpase obpatuTLCA K
Mpopasuy ¢ TpeboBaHMeM BEPHYTbL UM OOMeHATEL ToBap, He coaepKalluin CriefoB YCTaHOBKM, B

TeueHue 3 (Tpex) kaneHaapHbIX OHEN C AaTbl €ro NoyvyeHus;

- TpaHcnopTHon koMmnanuen M3K, npy ycnosun Hannumsa AKTA o pacxoxaeHusx nognmcaHHoro
CTopoHamu, a TakKe MHBbIMW TPAHCMOPTHLIMU KOMMAaHUSAMM, NPUBEYEHHbIMK [oTpebuTtenem n/mnm
npv octaeneHumn Toeapa lNMoTpebutenem B TepMuHane Bolgayn: MNotpedbutens Bnpase oOpaTUTLCS K

Mpogasuy ¢ TpeGoBaHNMEM BEPHYTL U 0OMeHSTL ToBap B YCTAHOBIEHHbIE 3AaKOHOM CPOKM.

6.4. Nopsagok oencTeni npy HapyweHun MNMpoaaeBLoM ycnoBust 06 accopTMMeHTe (nepecopTe).

6.4.1. B cnyyae nepenaym ToBapa ¢ HapyLleHneM ycrioBusi 06 acCCOPTUMEHTE HE MPUMEHSIHOTCSA

npasuna ctatbh 468 paxgaHckoro kogekca Poccuinckon degepaumn.

6.4.1.1. B cnyyae BbISIBIIEHNsA HECOOTBETCTBMSA ToBapa accopTUMeHTY (nepecopT) MNMoTpebuTens
BripaBe obpatuTbCs K [Npoaasuy ¢ TpeboBaHMeEM BEPHYTL UM 06MeHATL ToBap B TeveHne 60

(wectmnaecaTn) kaneHgapHbIX AHEW C AaTtbl €ro NomnyyYeHus.

6.4.2. Ecnn nHoe He npegycmMoTpeHo HacTodawmmn MNMpasunamum, Npy nepegade 3akasa
MoTpebutens 06s13aH NpoBepuTb ToBap No accopTUMeHTY (NepecopT). Ecnn npu nepepave 3akasa
MoTpebutenem obHapyxeH ToBap, He COOTBETCTBYHOLLNI 3aKa3aHHOMY aCCOPTUMEHTY (MepecopT),
MoTpebuTtensb Bnpase Npu nepegaye 3akasa noTpeboBaTb 3aMeHbl HA ToBap B aCCOPTUMEHTE,
npeaycMoTpeHHOM 3aka3oM B CPOK, COorflacoBaHHbIv ¢ MpoaasBLoMm, Ho He 6oree 3 (Tpex) MecsueB

C MOMeHTa nornyyeHust TpeGoBaHus 0 3aMeHe Toeapa.

B cnyuae ecnu Mpogasel He cornacoBan 3ameHy ToBapa Uiy UCTEK CPOK, YKa3aHHbIN B
HacTosiLLeM nyHkTe MoTpebutensb BnpaBe 0TkasaTbCs OT AaHHOro ToBapa u noTpeGoBaTb BO3BpaT

ynnadeHHbIX AeHEeXHbIX CPeaCcTB 3a (baKTVI‘-IeCKVI Heﬂepeﬂ,aHHblVl TOBap.



6.4.3. ToBap, nepenaHHbIn MoTpebutento ¢ HapyLLueHneM ycrioBust 06 acCoOpTUMEHTE, MOAMNEXUT
Bo3Bpary NpoaasLy. B cnyyae ecnu Motpebutens npuHnmaeT AaHHbIi ToBap, Npoaasey Bnpase
notpebosaTb OT [NoTpebutens onnatbl 4aHHOro ToBapa no LeHe, ycTaHoBneHHou NpoaasLuom ons
naHHoro Tosapa B UHTepHeT-MarasmHe CAHTEXHUKA-OHIAVH Ha momeHT nepeaaun Tosapa (8
TOM 4vncne B cyaebHom nopsiake). Ecnn cbaktuyecku nepegaHHbii ToBap OTCYTCTBYET B
accopTUMEHTe, NPeACTaBNeHHOM B UHTepHeT-MmarasnHe CAHTEXHUKA-OHNAMH Ha MoMeHT

nepegayu TOBapa, OaHHbIN TOBap onnaymBaeTcs no LieHe, CornacoBaHHOW C npO,El,aBLI,OM.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYHOLLEro 3aka3dy Nno aCCOPTUMEHTY, OCYLLECTBMSETCA NyTEM

odopMrieHMst HOBOro 3akasa.

6.4.5. B cnyyae HEBO3MOXHOCTM OCYLLECTBUTL 3aMeHy ToBapa, Npogasel, yBegomnsaeTt 06 3Tom
MoTpebutensa nocpeactBom TenedoHa n\nnmn HanpaeneHns coobLLEHNSA Ha SNEKTPOHHbLIN agpec,
ykasaHHbIv [oTpebutenem npm Bepudmkauun/ogopmnerns 3akasa, a AeHEXHbIE CPEACTBa,
onriayeHHble 3a HernepeaaHHbIN ToBap BO3BpaLlaloTCs B Nopsaake, npegyCMOTPEHHOM NMYHKTOM 6.3.

Mpaswun.
6.5. lNMopsiaok gencTeui Npu HapyLweHun MNpogasLOM YCIIOBUS O KONMYECTBe.

6.5.1. Ecnn nHoe He ycTaHoBMeHO HacToswmmn MNMpasunamum, npu nepenadve 3akasa MNMotpebutens
006s13aH NpoBepuTb konmn4yecTBo ToeapoB B 3akase. Ecnu npu nepenadve 3akasa Motpebutenem
0BHapy)XeHbl pacxoxaeHus no konmdecTsy ToBapa B 3akase, NoTpebuTtenb 06si3aH B NPUCYTCTBUM
npeactasutens lNpoagasua nnmn CnyxObl 4OCTaBKM 3aka3a CoCcTaBUTb AKT O PACXOXAEHUN MO

KonnyecTBy (oanee — AKT).

6.5.2. Ecnun Mpopasew nepenan MNotpebuTtento MeHbLLIEE KONMYECTBO ToBapa, YeM onpeneneHo
3akasom (HepoBrnoxeHue), NMoTpebutens Npu nepegade 3akasa Bnpase NpMHATL ToBap B YacTy,
COOTBETCTBYIOLLEN 3aka3y 1 noTpebdoBaTh NepeaaTb HegocTaloLWee KonmMyecTBo ToBapa, ibo ecnu
HegocTarwmin ToBap Obin onnadeH, oTkasaTbCcsa OT 3akasa B YacTu HegocTatollero Toeapa 1

notpeGoBaTb BO3BpaTa AEHEXHbIX CPeACTB 3a HegocTaroLmii Toeap.

6.5.3. B crnyyae HEBO3MOXXHOCTM OCYLLECTBUTL 4OMNOCTaBKy ToBapa, [Npogasel, yBegoMnsieT o6
aToM [NoTpebuTtens nocpeacTeam TenedoHa M\Mnm HanpaBneHnsi COOOLLIEHUS Ha SMEKTPOHHbI
agpec, ykasaHHbil [NotpebuTtenem npu Bepudmkaumm-odpopmneHnsa 3akasa, a JeHEXHble
cpefcTBa, onnayeHHble 3a HeAOMNOCTaBMNEHHbIN ToBap, BO3BPAaLLATCH B MOPSIAKE,

npegycMoTpeHHOM nyHKTOM 6.3. [Npasu.

6.5.4. B cnyyae BbIFBEeHMs1 HECOOTBETCTBMS KonMyecTsa ToBapa, NOANeXallero noctaeke
dhaKkTnyeckn nepegaHHoMy KonuyecTtsy ToBapa (HegosnoxeHue), Notpebutens Bnpase obpatnuTbhes
k MNMpoaasuy ¢ TpeboBaHneM BEpHYTb, 0OMEHATb UM 40 NOCTaBUTb ToBap B TedeHne 60

(LIJeCTVIﬂeCFITVI) KarneHgapHbIX OHen ¢ aaTbl ero nonyvyeHus.



6.5.5. B cnyyae HapyleHus Motpebutenem nyHkTa 6.5.1. NpaBun B 4acTu coctaBneHns AkTa,
lMponasel BnpaBe oTka3aTb [1oTpebuTento B yoOBNETBOPEHUM NPETEH3NIN MO KONMYECTBY

nepegaxHoro Tosapa.
7. UHTennekTyanbHas co6CTBEHHOCTb

7.1. Bcs TekcToBas MHhopMaums u rpadgudeckoe n3obpaxeHusl, HaXOA4ALNECH B UHTEPHET-
marasnHe CAHTEXHUKA-OHJTAH, sensatotca cobeTeeHHocTbIo MpaBoobnaagatens n\unm
Mpogasua.

8. MapaHTUM U OTBETCTBEHHOCTb

8.1. Npopaasey, He HeceT OTBETCTBEHHOCTL 3a yLiepd, npuunHeHHbIn MNoTpebuTtento BcneacTame
HeHaanexallero ncnonb3oBaHus ToBapoB, 3aka3aHHbIX B MHTepHeT-mara3nHe CAHTEXHUKA-
OHNAVH.

8.2. Npopasey, BripaBe nepeycrynatb, NMMbo kakMM-nmbo nHeIM 06pa3om nepegaBaTb CBOM NpaBa 1
00513aHHOCTH, BbiTEKAIOLLME U3 €ro OTHOLLEHWI ¢ NMoTpebuTenem, TpeTbuM Nnuam 6e3

npeaBapuTenbHOro cornacoeaHus ¢ MNotpebutenem.
8.3. MNoTpebuTens 06a3yeTcs MCMONb30BaTh 3aka3aHHbLIN ToBap B MOTPEOUTENLCKUX LiENSX.

8.4. Npopasel, He HeCET OTBETCTBEHHOCTM 3a YObITKM, KOTOPbIE [1oTpebuTens MOXeT NOHECTU B
pesynbTaTe TOro, YTo ero Homep TernedoHa nepeLlen B COGCTBEHHOCTb APYroro nuua, B TOM Yucne
B pesynbTaTte ANMTeNbHOro (0T 3-X MEeCALEB) HEMCMONb30BaHMsI TAKOro HoMepa TenedoHa

MoTpebuTtenem.

8.5. lNpoagaeey He HECET OTBETCTBEHHOCTM 3a TOYHOCTb, MPaBUINbHOCTL U 4OCTOBEPHOCTb

nHdopmauumn, npegoctaensiemon Notpebutenem npyn Bepudmkaumm.

8.6. B cny4vae HapyLwweHnsa NoTtpebuTtenem ycnoeus HacToswmx MNpaswun, MNoTpebutens gomkeH

BO3MecTUTb [poaaBLy Bce ero pacxofbl 1 yobITKN, Bbl3BaHHbIE AAaHHBIM HAPYLUEHWNEM.
9. KoHdmaeHumanbHOCTb M 3almMTa NepcoHanbHOU nHdopmauum

9.1. NogpobHasa nHopmMauus o0 KOHPUAEHUMANBHOCTA U 3aLIMUTE NEePCOHanbHOM MHopMaLmn

npencraBneHa 34ech.
10. Mpouune ycnoBus

10.1. K oTHoweHnsam mexay MNpogasuom n NoTpebutenem npMMeHsieTcs 3aKkoHoAaTeNnbCTBO

Poccuinckon ®egepauun.


https://santehnika-online.ru/politika-konfidencialnosti/

10.2. B cnyyae BO3HMKHOBEHWSI BOMPOCOB M NPETEH3NI CO CTOPOHbI MoTpebuTenst oH JOmKeH
o6patutbea B Cnyxby no pabote ¢ knueHTamu MNpogasua no tenedgoHy 8-800-700-15-00 nnu no e-
mail info@santehnika-online.ru. Mpwu atom oTBeThI [Npoaasua Ha obpalueHus MNMoTpebutens
MPU3HaKOTCS HanpaBfeHHbIMY B Hagexallern hopme B criydyae Ux OTNPaBKM Ha 3NEKTPOHHbIN
agpec NoTpebuTens, ykasaHHbI UM Npu Bepudurkauum n/unmn Ha anekTpoHHLIN aapec, C KOTOPOro
noctynuno obpatleHne MNoTtpebutens, nMbo B NMCbMEHHON hopMe Ha NOYTOBbLIV aapec
MoTpebutens (Npu HanM4MM COOTBETCTBYHOLLIETO pacnopsikeHus). Bce Bo3HMKatoLme cnopbl
CTopoHbl ByayT cTapaTbCs pewnTb NyTeEM NEPEroBOpOB, NPY HEAOCTUXKEHUUN COrMalLeHns Crop
OyoeT nepefaH Ha paccMOTPEeHNe B CyaeOHbIN OpraH B COOTBETCTBUM C AENACTBYHOLLNM

3akoHogaTenbcTBoM Poccuinckon ®egepaumn.

10.3. NpusHaHne cyqom HegencTBUTENBHOCTM Kakoro-nmbo nonoxeHus Hactoswmx MNpasun He

BneYveT 3a cO00M HEAENCTBUTENBHOCTb OCTalbHbIX MOMOXEHNNA.
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